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IBM Systems Engineers since the introduction of the IBM Personal Computer, 
together with answers provided by personnel at the PCAC and other support 
centers. 

• A search facility which allows Technical Coordinators to retrieve data base 
items by keyword.' 

• An electronic mail facility to help Technical Coordinators author new ,ques­
tions and route them to the appropriate support center for answering. IBM's 
target is to answer questions within 24 hours. 

ASKINFO support is available for the 12-month duration of a volume-based con­
tract. There is no charge for use and telephone access is toll-free. 

Supported communications speeds are 1200bps and 2400bps. Existing ASKINFO users 
who elect to change to 2400bps support from 1200bps must request a new ASKINFO 
program diskette. 

In addition, through the Major Function Support offering, ASKINFO support is 
available for a 3-month period, at IBM's discretion, following the first instal­
lation of certain products at a customer's establishment. The current registra­
tion period extends through December 31, 1987. The PC-related products 
supported are: 

• Personal Services/PC 
• DisplayWrite 4 
• Series/I-PC Connect 
• IBM PC Local Area Network Program 
• IBM PC 3270 Emulation Program, V.3 
• IBM 3270-PC High Level Language Application Programming Interface (HLLAPI) 
• 3270-PC Upgrade: Expanded Memory Adapter (XMA) 
• IBM Token-Ring Network PC Adapter 

"800" telephone support is a second level of support available to Technical Co­
ordinators. Technical Coordinators call the 800 number, leave an abstract of 
their question, and receive a callback within 24 hours from an IBM product ex­
pert for a discussion of the question. 

"800" telephone support is available for the first six months of a 12-month vol­
ume-based contract. 

NCMD/SWMD branch offices support their customers through a number of activities, 
including Technical Coordinator Seminars, communications system design reviews, 
application design reviews, etc. 

See your IBM marketing representative for more details. 

TECHNICAL COORDINATOR EDUCATION 

TECHNICAL COORDINATOR TRAINING COURSE 

The IBM Personal Computer Technical Coordinator Training Course modules (Course 
number G4002) presents the hardware, architecture, and Disk Operating System for 
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the IBM Personal Computer in two videos and fourteen computer-based instruction 
modules. Each module is independent, and students may skip subjects already mas­
tered. 

Students may enroll in this '2-1/2 to 3-day course by calling their local IBM 
Guided Learning Center. The tuition for this course is $60 per half day, howev­
er, newly registered Technical Coordinators will be eligible to take this course 
on a nonbillable basis. 

Subjects covered include: 

• 
• 
• 
• 
• 

Us ing the ASKINFO data base 
Hardware overview, setup, and diagnostics 
System architecture, interrupts, and BIOS 
DOS fundamentals and advanced topics 
Debug workshop 

See your IBM representative for more information. 

SELF -SERVI CER MAl NTENANCE CLASS 

This fee class, held in Atlanta, Georgia, is designed for a company or organiza­
tion that wishes to perform its own Personal Computer maintenance. Typical ac­
counts might have a minimum of 400 IBM Personal Computers presently installed 
and off warranty. 

This 2-1/2 day class teaches: 

Hardware function and operation 
Problem determination procedures 
Servicer diagnostics and service procedures 
Service parts ordering terms and conditions. 

To obtain enrollment packets and current prices, call your local National Ser­
vice Division branch office. For more information, call IBM NSD Service Educa­
tion, (404) 847-6543. 

OTHER 

IBM provides a number of classes of interest to the Technical Coordinator. In 
this Reference, see 

• "Support Publications - Policy" on page 131, 
• "Support Publications - Managing End User Computing" on page 131, 
• "IBM Information Systems Management Institute" on page 163, 
• "Technical Seminars" on page 166, 
• "Science Research Associates - Leased Courses If on page 164. 
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PC UNIVERSITY 

The PC University is a marketing program of non-fee seminars, 4 days in 
duration, held in Boca Raton, Florida. The seminars will be held approximately 
monthly. 

WHO IS THE AUDIENCE? The intended audience includes key customer 
decision-makers who require detailed technical information on IBM workstation 
products to assist them in making decisions on workstation directions within 
their companies. The attendee will be a high-level technical executive charged 
with making or advising upon PC installation decisions. . 

WHO MAY ATTEND? This program is a major marketing support offering of the South 
West and North Central t-Iarketing Divisions only. It is available to SWMD and 
NCMD customer accounts who have a Volume Purchase Agreement or Special Bid in 
place. 

WHAT IS THE CONTENT OF THE SEMINARS? The intent of the PC University is to give 
the attendee an opportunity to have hands-on experience with IBM workstation 
products that are announced, but not yet available. Each seminar will include 
access to the product development managers for information on product direction 
and positioning. Product developers will be available to help answer questions 
of a more technical nature. 

The agenda is not intended to be fixed. As new products are announced, PC Uni­
versity modules covering older product offerings will be replaced by the newly 
announced products. An early seminar will have very different modules from one 
held six months later. 

The PC University offers technical information at an intermediate level, with 
more technical content than an overview. Product internals will not generally 
be covered. 

WHAT DOES IT COST? There is no charge for attending PC University. The customer 
will pay for his own travel and lodging expenses. 

HOW DO I ENROLL? The hands-on environment of PC University requires limited 
seating. Attendance is by invitation only, via a nomination process through the 
local IBM Area office. See your IBH Narketing Representative for details. 

SOFTWARE DEFECT SUPPORT 

Personal Computer software is generally sold "as is." 

Software indicated by the phrase "Central Service" above is supported by IBM for 
defect correction. Customers may mail-in or call-in defect documentation for re­
solution by IBM or the developing organization, depending on the product. 

This support is typically for a limited period, as described in the program an­
nouncement. 

• "Central service to ... " indicates that service will be provided up to a cer-
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tain date. 
• "Central service for ... " indicates that service will be provided for a cer­

tain duration after delivery to the customer. 
• "Central service ... notice" indicates that IBM will not withdraw service 

until having given a certain period of notice. 

Products have varying registration requirements for obtaining central service. 
Some require that a Quantity Discount Agreement be in effect, others require 
mailing a registration card. See the announcement material for each product for 
details. 

Certain products have extended support, as described below. 

SOFTWARE EXTENDED SUPPORT 

TERMS AND COND I TI ONS 

(Executive Brochure, GH30-9017) 

Licensed users of selected IB~l Personal Computer program products may subscribe 
to the IBM Extended Support Option via a 12-month subscription. One subscription 
provides defect and non-defect support for multiple IBM licensed programs within 
a program series. 

To subscribe to any of these services, call the IBM Extended Support Center in 
Atlanta at 1-800-IBM-2266. 

Defect support is included in the base annual subscription charge. Under this 
support, the subscriber may mail in requests for correction of defects in sup­
ported programs during the subscription period. Purchase of this subscription 
extends the support of this type normally available for 90 days after purchase 
of a supported product. 

For certain programs, IBM may include any of the following services in the base 
subscription, as noted in the tables below. If not included, a service may be 
available for a separate fee. Not all services will be available for all pro­
ducts. 

• 

• 

• 

Support Journal: for certain products, these journals provide operational 
tips, coding tips, techniques, answers to common questions, and announce 
availability of updates and new products. Additional Support Journals may 
be ordered for an annual or per-copy fee. 
Telephone Assistance: for specific product questions, related to either de­
fect or non-defect support. the customer has toll-free access to the Ex­
tended Support Telephone Center Telephone assistance, where available, may 
be available on a "single incident, tI "multiple incident," or annual fee 
(where an incident may involve more than one call concerning a particular 
problem) . 
Program updates: the customer may request shipment of program updates for 
supported programs as available. Updates may be available via either an an­
nual or per-update fee. 
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• Application Services Subscription: the customer will receive updated 
non-program data files (e.g., payroll tax tables), together with any avail­
able Program Updates. 

This support is available to licensed users of the supported programs who desire 
program-related service or in-depth technical support beyond what is provided 
with the program. This support is intended to complement existing customer as­
sistance furnished by IBM representatives. Program updates may also be avail­
able to non-subscribers for a separate fee. 

Base Subscription (Annual) Incl. 
Support Journal Subscription 
Program Service 
Telephone Assistance 
Program Updates 

Automatic Renewal Available 
thru 12/31/87 

Additional Charge Options: 
Additional Journal Subscription 
Telephone Assistance 

Single Incident 
Program Updates, per update 

Order No. 
6265343 

6265215 

6265344 

Price 
$ 495 

30 

150 
30 

Figure 73. Extended Support - Business !--lanagement Series 

The following programs are covered as part of the Business Management Series: 

• General Ledger Edition 
• General Ledger Training 
• Accounts Payable Edition 
• Accounts Payable Training 
• Payroll Edition 
• Payroll Training 
• Order Entry/Invoicing Edition 
• Order Entry/Invoicing Training 
• Inventory Accounting Edition 
• Inventory Accounting Training 
• Accounts Receivable Edition 
• Accounts Receivable Training 
• Financial Extension Edition 
• Accounting Extension Edition 
• Local Area Network Access 
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Base Subscription (Annual) Incl. 
Support Journal Subscription 
Program Service 
Telephone Assistance 
Program Updates 

Automatic Renewal Available 
thru 2/28/88 

Additional Charge Options: 
Additional Journal Subscription 
Single Incident Service 
Program Updates, per update 

Order No. 
6265396 

6265398 
6265397 

Price 
$ 495 

30 
125 

30 

Figure 74. Extended Support - Personal Decision Series Version 2 

The following programs are covered as part of the Personal Decision Series Ver­
sion 2 

• Data Edition 
• Reports+ Edition 
• Plans+ Edition 
• Network+ Edition 
• English Access Edition 

Base Subscription (Annual) Incl. 
Support Journal Subscription 
Program Service 
Telephone Assistance 
Program Updates 

Automatic Renewal Not Available 
Additional Charge Options: 

Additional Journal Subscription 
Telephone Assistance 

Single Incident 
Program Updates, per update 

Order No. 
6265350 

6265216 

6265277 

Price 
$ 395 

30 

125 
30 

Figure 75. Extended Support - Personal Decision Series 

The following programs are covered as part of the Personal Decision Series: 

• Data Edition 
• Data Training Edition 
• Reports+ Edition 
• Graphs Edition 
• Plans Edition 
• Plans+ Edition 
• Words Edition 
• Attachment/36 Edition 
• Attachment/370 Edition 
• PC Storyboard 
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Base Subscription (Annual) Incl. 
Support Journal Subscription 
Program Service 
Telephone Assistance 
Program Updates 

Automatic Renewal: Not Available 
Additional Charge Options: 

Additional Journal Subscription 
Program Updates, per update 

Program Covered: 
IBM Storyboard Plus, PN 6024401 

Service End Date: 4/30/89 

Order No. 
6265409 

6265410 
6265411 

Figure 76. Extended Support - Storyboard Plus 

Single Incident Service 
Support Journal Subscription 
Program Service 
Telephone Assistance 
Program Updates 

Additional Charge Options: 
Program Updates, per update 

Program Covered: 
IBM Storyboard Plus, PN 6024401 

Service End Date: 4/30/89 

Order No. 
6265412 

6265411 

Figure 77. Extended Support - Storyboard Plus 

Base Subscription (Annual) Incl. 
Program Service 

Automatic Renewal Not Available 
Additional Charge Options: 

Telephone Assistance 
5 Incidents 
Single Incident 

Program Updates, per update 

Order No. 
6265460 

6265462 
6265461 

Price 
$ 395 

30 
30 

Price 
$ 75 

30 

Price 
$ 200 

225 
55 
30 

Figure 78. Extended Support - Professional Workstation Series 

The following programs are covered as part of the Professional Workstation Se­
ries: 

• IBM PC Organizer 
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• RS/1-PC 
• IBM EZ-VU Development Facility 
• IBM EZ-VU Runtime Facility 
• IBM EZ-VU Editor 
• IBM PC/Videotex 
• IBM PC/Videotex Jr. 
• IBM APLDI/PC 
• IBM EZ-Run CSP/Application Execution 
• IBM EZ-Prep CSP/Application Generation 

Base Subscription (Annual) Incl. 
Support Journal Subscription 
Program Service 
Telephone Assistance 
Program Updates 

Order No. 
6265342 

Automatic Renewal Available thru 12/31/87 
Payroll Tax Table Service Subscription 

5.25in media 6265280 
3.5in media 6265340 

Price 
$ 395 

125 
125 

Automatic Renewal Available thru 12/31/88 for tax 
tables provided thru 12/31/90 

Additional Charge Options: 
Additional Journal Subscription 
Telephone Assistance 

Single Incident 
Program Updates, per update 

6265345 

6265347 

30 

- 125 
30 

Figure 79. Extended Support - Accounting Assistant Series 

The following programs are covered as part of the Accounting Assistant Series: 

• General Accounting Edition 
• Accounts Payable Edition 
• Accounts Receivable/Billing Edition 
• Payroll Edition 
• Inventory Control/Purchasing Edition 
• Job Costing Edition 
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Base Subscription (Annual) Incl. 
Support Journal Subscription 
Program Service 
Telephone Assistance 
Program Updates 

Order No. 
6265346 

Automatic Renewal Available thru 12/31/88 
Payroll Tax Table Service Subscription 

5.25in media 6265281 
Automatic Renewal Available thru 12/31/89 for 
tables provided thru 12/31/91 

Additional Charge Options: 
Additional Journal Subscription 
Telephone Assistance 

Single Incident 
Program Updates, per update 

6265349 

6265348 

Price 
$ 695 

tax 
125 

30 

175 
30 

Figure 80. Extended Support - Business Adviser Series 

The following programs are covered as part of the Accounting Assistant Series: 

• General Accounting Edition 
• Accounts Payable Edition 
• Accounts Receivable/Billing Edition 
• Payroll Edition 
• Inventory Control/Purchasing Edition 
• Job Costing Edition 

Base Subscription (Annual) Incl. 
Support Journal Subscription 
Program Service 
Telephone Assistance 
Program Updates (1 each) 

Automatic Renewal Not Available 
Additional Charge Options: 

Additional Journal Subscription 
Program Updates, per update 

Single Incident Service, Incl. 
One Support Journal 
Telephone Assistance 
Program Service 
One Program Update 

Additional Program Updates 

Order No. 
6265362 

6265363 
6265364 
6265365 

6265364 

Price 
$1200 

30 
30 

245 

30 

Figure 81. Extended Support - PC 3270 Emulation Vers ion 3 
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CENTRAL SERVICE - IBM SUPPORT CENTER 

IBM supports certain IBM Licensed Programs for defect correction through the Na­
tional Service Division, IBM Support Center and Information Systems Group, Ser­
vice Staff Central Service. Correction for programming defects in these products 
is provided to the customer's Service Coordinators. 

These individuals, who are customer employees, are nominated by the customer and 
registered by the IBM Branch Marketing Office. A Service Coordinator is respon­
sible for end-user support in the areas of program defect resolution and service 
distribution, as opposed to usage-related assistance, which is handled by a 
Technical Coordinator (see above). A given individual may be registered as both 
a Technical Coordinator and a Service Coordinator. 

Note that a customer is qualified to nominate Service Coordinators by virtue of 
having purchased a supported IBM product; a volume-related purchase contract 
does not generally have to be in effect. If no volume-based contract is in ef­
fect, a Service Coordinator may be registered by the IBM Branch Marketing Office 
for "FE Entitlement Only" using the standard contract number, 37661. 

Customers who were designated as Technical Coordinators and registered (as of 
December 17, 1985) for defect support will now be supported as Service Coordina­
tors registered for defect support. Support will continue as defined under the 
terms and conditions of the designated IBM licensed programs. 

TERMS AND CONDITIONS 

The following is a paraphrase of the terms of support typical for these 
products. See the announcement material for each product for specific terms and 
conditions. 

Central service, including the IBM Support Center of the National Service Divi­
sion will be available until the termination date. 

The IBM Support Center will provide the customer-designated registered Service 
Coordinator with telephone assistance in problem diagnosis and resolution. The 
customer-designated registered Service Coordinator may call the IBM Support 
Center at any time, and will receive a return call wi thin one business day. 

Certain programs require that a Quantity Discount Agreement (QDA) be signed in 
order for the customer to receive service. In such cases, support will be pro­
vided only to QDA-contracted customers via designated customer Service Coordi­
nators. For customers ordering less then 20 licenses and desiring central 
service support, a QDA must be signed. 

The customer Service Coordinator will act as the interface between the customer 
and the IBM Support Center. 

Preventive service is provided on a cumulative basis through refreshes; no 
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source code is provided. One copy of each refresh and its supporting documenta­
tion will be provided to the customer's Service Coordinator. The customer's 
Service Coordinator is responsible for making and distributing copies to work­
stations that have the program installed. One copy is allowed per licensed pro­
gram. There may be a distribution charge for refreshes. 

Additional copies of the refreshes and supporting documentation may be ordered 
by the Service Coordinator. 

Corrective service will be provided only to customer Service Coordinators 
through program patches; these are applicable only to current refresh levels. 

ELIGIBLE PROGRAMS 

Program 

3270-PC Control Program 
3270-PC Graphics Control Program 
3270-PC/Color Graphics Application (GGXA) 
3270-PC/Color Graphics Charting (GGXC) 
VM/PC 
PC/VM Bond 
PS/PC 

Figure 82. NSD Support Eligible Programs 
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MAINTENANCE 

IBM Service/Exchange Communication Center (800) 428-2569 

MAl NTENANCE OPTION DESCRI PTIONS 

Machine maintenance charges include coverage for all components of the standard 
configuration for the model. Expansion unit charges include one 10MB fixed disk 
drive. Prices below are for 12-month term. Some geographic restrictions apply. 

IBM service personnel may remove and reinstall non-IBM option cards in IBM PCs 
being serviced by IBM when the IBM service representative determines that the 
removal or reinstallation will facilitate IBM problem isolation or maintenance 
of the IBM portion of the PC. If it is determined that a non-IBM option card is 
the cause of the reported failure, IBM's normal billing guidelines will be fol­
lowed. 

If the customer wishes IBM to remove a failing non-IBM machine or feature and 
install a similar non-IBM, customer-supplied, replacement item, this service is 
available for an annual charge per system unit. This service is available only 
on IBM PC system units for which IBM On-Site Repair Type of Service is selected 
under an IBM maintenance agreement or provided under an IBM warranty. It is not 
available for non-IBM items for which IBM offers maintenance agreement service. 

Under IBM's Expanded Support offering for non-IBM products, (a service available 
at extra cost) IBM will at the customer's direction purchase commercially avail­
able non-IBM products at the time of failure, for replacement of an identical or 
similar failing non-IBM machine or feature. This offering does not apply to war­
ranty service for the non-IBM device, but is available for devices attached to 
any IBM PC system unit with an On-Site Repair maintenance agreement or On-Site 
Repair warranty-type. 

For machines not covered by warranty or maintenance options, the customer may 
elect to have service done on a time-and-materials basis. 

HOURLY MAINTENANCE 

Carry-In Service options are: 

• Customer Carry-In Repair hourly service 
• Customer Carry-In Exchange hourly service. 

Charges for IBM hourly service provided at designated IBM Service / Exchange 
Centers are: 

• The current standard rate for all Service / Exchange Center products is $115 
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• 

• 

• 

per hour. 
The current minimum is 7/10 of an hour and applies to each machine or ma­
chine element requiring either a repair or a repair estimate. 
Actual time in excess of the 7/10 of an hour minimum will be charged in 
tenths of an hour, rounded to the nearest tenth of an hour. 
There are additional charges, as applicable, for replacement parts, ship­
ping and other applicable expenses. 

IBM On-Site Service options are: 

• 
• 

IBM On-Site Repair hourly service 
IBM On-Site Exchange hourly service. 

Charges for IBM hourly service provided at customer sites are: 

• 

• 

The current minimum is one hour for repair or one hour for exchange, plus 
travel expense. 
There are additional charges, as applicable, for replacement parts, ship­
ping and other applicable expenses. 

Machines and machine elements that have been exchanged by IBM, and replacement 
parts that are installed in an IBM hourly service incident, are warranted for 
three months. 

MAl NTENANCE PLANS 

IBM ON-SITE REPAIR 

IBM will repair and test the failing machine at the customer's site. 

IBM ON-SITE EXCHANGE 

IBM will deliver to the customer's site a functionally equivalent machine in 
good working order and replace the failing machine with this exchange machine. 
IBM will set up and test the exchange machine and remove the failing machine 
from the customer's premises. 

CUSTOMER ON-SITE EXCHANGE 

IBM will have a functionally equivalent machine in good working order delivered 
to the customer's site. The customer will disconnect the failing machine and re­
turn the failing machine to IBM, in accordance with IBM's instructions. IBM is 
responsible for both outbound and inbound shipping charges. 
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CUSTOMER CARRY-IN EXCHANGE 

The customer will deliver the failing machine to any of more than 100 IBM Ser­
vice/Exchange Centers or other IBM designated locations. IBM will exchange a 
functionally equivalent machine in good working order for the failing machine. 
The customer, in lieu of such delivery, may ship the failing machine prepaid on­
ly to one of the IBM Service/Exchange Centers designated to receive such ship­
ments. IBM will ship the exchange machine prepaid to the customer's location in 
the United States or Puerto Rico. 

CUSTOMER CARRY-IN REPAIR 

The customer will deliver the failing machine to any of more than 100 IBM Ser­
vice/Exchange Centers or other IBM designated locations. IBM will repair the ma­
chine and notify the customer as soon as it is ready for pick up. The customer, 
in lieu of such delivery, may ship the failing machine prepaid only to one of the 
IBM Service/Exchange Centers designated to receive such shipments. Following 
any necessary repairs, IBM will ship it prepaid to the customer's location in 
the United States or Puerto Rico. 

MAINTENANCE OPTIONS - SYSTEM UNITS AND PERIPHERALS 

IBM IBM Cust. Carry Carry 
TYPE/MODEL DESCRIPTION On-Site On-Site On-Site In In 

Repair Exch. Exch. Exch. Repair 
#9798 #9830 #9824 #9816 #9821 

3117-010 Scanner 20.00 N/A N/A N/A 10.00 
3118-010 Scanner 65.00 N/A N/A N/A 30.00 
3118-020 Scanner 130.00 N/A N/A N/A 60.00 
3295-001 Plasma Monitor 124.00 N/A N/A N/A N/A 
3363-A01 Optical Disk Dr 288.00 N/A N/A N/A N/A 
3363-A11 Optical Disk Dr 288.00 N/A N/A N/A N/A 
3363-B01 Optical Disk Dr 264.00 N/A N/A N/A N/A 
3852-001 Color Ink-Jet Prtr N/A 137.00 124.00 98.00 87.00 
3852-002 Color Jetprinter N/A 109.00 87.00 78.00 78.00 
4201-001 Proprinter N/A 41.00 35.00 30.00 30.00 
4201-002 Proprinter II 49.00 N/A N/A N/A 38.00 
4202-001 Proprinter XL N/A 105.00 90.00 85.00 55.00 
4207-001 Proprinter X24 102.00 N/A N/A N/A 85.00 
4208-001 Proprinter XL24 122.00 N/A N/A N/A 101.00 
4216-020 Personal Pageprinter 324.00 N/A N/A N/A 252.00 
4683-001 POS Terminal N/A 162.00 137.00 131.00 131.00 
4683-002 POS Terminal N/A 72.00 56.00 52.00 52.00 
4860-004 PCjr-64k, no disk 75.00 N/A N/A N/A 42.00 
4860-067 PCjr-128k, 1 disk 135.00 N/A N/A N/A 75.00 
4863-001 PCjr Color Display N/A 32.50 24.00 22.00 22.00 
4865-001 Ext. 3.5in Diskette N/A 31.00 26.00 22.00 N/A 
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IBM IBM Cust. Carry Carry 

TYPE/MODEL DESCRIPTION On-Site On-Site On-Site In In 
Repair Exch. Exch. Exch. Repair 

#9798 #9830 #9824 #9816 #9821 

4865-002 Ext. 3.5in Diskette N/A 31.00 26.00 ,22.00 N/A 
4869-001 Ext. 5.25in Diskette N/A 19.00 13.00 N/A N/A 
4950-AOO S/l PC, 10MB, 1 disk 959.00 N/A N/A N/A 633.00 
4950-BOO S/l PC, 1 disk 653.00 N/A N/A N/A 435.00 
4971-001 S/l Printer N/A 166.00 118.00 104.00 101.00 
5083-002 Digital Tablet N/A 96.00 60.00 48.00 N/A 
5083-11A Digital Tablet N/A 55.00 35.00 32.00 N/A 
5083-12A Digital Tablet N/A 60.00 40.00 35.00 N/A 
5140-002 Convertible 160.00 N/A N/A N/A 110.00 
5140-022 Convertible 160.00 N/A N/A N/A 110.00 
5144-001 Convertible Mono CRT N/A 18.00 12.00 10.00 N/A 
5145-001 Convertible Color CRT N/A 40.00 30.00 26.00 N/A 
5150-001 System Unit 171.00 N/A N/A N/A 110.00 
5150-013 System Unit 171.00 N/A N/A N/A 110.00 
5150-014 System Unit 231.00 N/A N/A N/A 149.00 
5150-074 System Unit 248.00 N/A N/A N/A 160.00 
5150-104 System Unit-64K 171.00 N/A N/A N/A 110.00 
5150-114 System Unit-1SS-64K 231.00 N/A N/A N/A 149.00 
5150-X14 System Unit-1SS-64K 231.00 N/A N/A N/A 149.00 
5150-164 System Unit-1DS-64K 248.00 N/A N/A N/A 160.00 
5150-X64 System Unit-1DS-64K 248.00 N/A N/A N/A 160.00 
5150-X66 System Unit-1DS-256K 248.00 N/A N/A N/A 160.00 
5150-166 System Unit-1DS-256K 248.00 N/A N/A N/A 160.00 
5150-174 System Unit-2DS-64K 248.00 N/A N/A N/A 160.00 
5150-X74 System Unit-2DS-64K 248.00 N/A N/A N/A 160.00 
5150-X76 System Unit-2DS-256K 248.00 N/A N/A N/A 160.00 
5150-176 System Unit-2DS-256K 248.00 N/A N/A N/A 160.00 
5150-813 System Unit 171.00 N/A N/A N/A 110.00 
5150-823 System Unit 171.00 N/A N/A N/A 110.00 
5151-001 Mono Display N/A 29.00 19.00 16.00 16.00 
5152-001/2 Printer N/A 41.00 35.00 30.00 30.00 
5153-001 'Color Display N/A 55.00 45.00 40.00 40.00 
5154-001 Enhanced Color Disp N/A 65.00 52.00 42.00 42.00 
5155-068 Portab.PC-1DS-256KB 264.00 N/A N/A N/A 175.00 
5155-076 Portab.PC-2DS-256KB 264.00 N/A N/A N/A 175.00 
5160-068 System Unit XT-1 DS 312.00 N/A N/A N/A 216.00 
5160-078 System Unit XT-2 DS 312.00 N/A N/A N/A 216.00 
5160-086 System Unit XT-256KB 480.00 N/A N/A N/A 348.00 
5160-087 System Unit XT-128KB 480.00 N/A N/A N/A 348.00 
5160-088 XT-512KB, 20~1B 480.00 N/A N/A N/A 348.00 
5160-089 XT-512KB, 20~1B 480.00 N/A N/A N/A 348.00 
5160-267 XT-256KB,1 HH DS 312.00 N/A N/A N/A 216.00 
5160-268 XT-256KB,1 HH DS 312.00 N/A N/A N/A 216.00 
5160-277 XT-256KB,2 HH DS 312.00 N/A N/A N/A 216.00 
5160-278 XT-256KB,2 HH DS 312.00 N/A N/A N/A 216.00 
5160-470 4700 XT System Unit 312.00 N/A N/A N/A 216.00 
5160-568 XT/370-1DS, 3277 482.00 N/A N/A N/A 325.00 
5160-588 XT/370-10MB, 3277 650.00 N/A N/A N/A 457.00 
5160-589 XT/370-10MB, 2-card 650.00 N/A N/A N/A 457.00 
5161-001/2 Expansion Unit 293.00 N/A N/A N/A 212.00 
5161-003 Expansion Unit 20MB 461.00 N/A N/A N/A 344.00 
5162-286 XT 286-20MB 336.00 N/A N/A N/A 240.00 
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5167-001 TEMPEST Mono Displ N/A 69.00 57.00 52.00 N/A 
5169-002 Quietwriter 2 T 378.00 N/A N/A N/A 168.00 
5170-068 PC/AT-256KB,1 HCD 364.00 N/A N/A N/A 234.00 
5170-099 PC/AT-512KB, 20MB 507.00 N/A N/A N/A 338.00 
5170-239 PC/AT-512KB, 30MB 546.00 N/A N/A N/A 375.00 
5170-319 PC/AT-512KB, 30MB 546.00 N/A N/A N/A 375.00 
5170-339 PC/AT-512KB, 30HB 546.00 N/A N/A N/A 375.00 
5170-495 S/l PCAT,20MB 788.00 N/A N/A N/A 535.00 
5170-496 S/l PCAT,30MB 970.00 N/A N/A N/A 752.00 
5170-599 PC/AT/370 684.00 N/A N/A N/A 451.00 
5170-739 PC/AT/370 716.00 N/A N/A N/A 484.00 
5170-839 PC/AT POS 30HB 667.00 N/A N/A N/A 457.00 
5170-849 PC/AT POS 30MB 667.00 N/A N/A N/A 457.00 
5170-899 PC/AT POS 20MB 609.00 N/A N/A N/A 407.00 
5170-919 PC/AT/370 30MB 716.00 N/A N/A N/A 484.00 
5170-939 PC/AT/370 30MB 716.00 N/A N/A N/A 484.00 
5171-168 PC/AT Tempest 495.00 N/A N/A N/A 395.00 
5171-339 PC/AT Tempest 30MB 595.00 N/A N/A N/A 485.00 
5175-001 Profes'l Graf Displ N/A 60.00 50.00 41.00 41.00 
5181-001 Compact Printer N/A 18.00 14.00 11.00 11.00 
5182-001 Color Printer N/A 587.00 473.00 379.00 379.00 
5201---- Quietwriter printer 215.00 N/A N/A N/A 110.00 
5202-001 Quietwriter III 200.00 N/A N/A N/A 130.00 
5216---- Wheelprinter N/A 195.00 155.00 125.00 100.00 
5223-001 Wheelprinter E N/A 126.00 90.00 72.00 60.00 
5271-002 3270PC-1DS,256K 362.00 N/A N/A N/A 235.00 
5271-004 3270PC-2DS,320/384K 362.00 N/A N/A N/A 235.00 
5271-006 3270PC-10MB,320/384K 560.00 N/A N/A N/A 389.00 
5271-024 3270PC-2DS,384K 392.00 N/A N/A N/A 256.00 
5271-026 3270PC-10l-iB,384K 588.00 N/A N/A N/A 412.00 
5271-P30 3270PC-1 HH, 640K 362.00 N/A N/A N/A 235.00 
5271-P31 3270PC-1 HH, Xl-IA 362.00 N/A N/A N/A 235.00 
5271-P50 3270PC-2 HH, 640K 362.00 N/A N/A N/A 235.00 
5271-P51 3270PC-2 HH, XMA 362.00 N/A N/A N/A 235.00 
5271-P70 3270PC-20MB, 640K 560.00 N/A N/A N/A 389.00 
5271-P71 3270PC-20MB, XMA 560.00 N/A N/A N/A 389.00 
5271-030 3270PC-1 HH, 640K 362.00 N/A N/A N/A 235.00 
5271-031 3270PC-1 HH, XMA 362.00 N/A N/A N/A 235.00 
5271-050 3270PC-2 HH, 640K 362.00 N/A N/A N/A 235.00 
5271-051 3270PC~2 HH, XMA 362.00 N/A N/A N/A 235.00 
5271-070 3270PC-20HB, 640K 560.00 N/A N/A N/A 389.00 
5271-071 3270PC-20MB, XMA 560.00 N/A N/A N/A 389.00 
5272-001 3270PC-Display N/A 90.00 70.00 55.00 65.00 
5273-020 3270PCAT-1HC 350.00 N/A N/A N/A 225.00 
5273-041 3270PCAT-2HC 350.00 N/A N/A N/A 225.00 
5273-042 3270PCAT-2HC,XGA 350.00 N/A N/A N/A 225.00 
5273-061 3270PCAT-1HC,20MB 488.00 N/A N/A N/A 325.00 
5273-062 3270PCAT 20~1B ,XGA 488.00 N/A N/A N/A 325.00 
5273-P70 3270PCAT 30MB,640KB 546.00 N/A N/A N/A 375.00 
5273-P71 3270PCAT 30MB,Xl-~ 546.00 N/A N/A N/A 375.00 
5273-070 3270PCAT 30MB,640KB 546.00 N/A N/A N/A 375.00 
5273-071 3270PCAT 30MB,XMA 546.00 N/A N/A N/A 375.00 
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5277-001 Mouse N/A 48.00 36.00 30.00 N/A 
5278-001 Display Attach Unit N/A 135.00 101.00 88.00 N/A 
5278-002 Display Attach Unit N/A 135.00 101.00 88.00 81.00 
5279-001 14in Display (G) N/A 26.00 20.00 17.00 16.00 
5371-012 3270PC/G,GX-1DS-384K 362.00 N/A N/A N/A 235.00 
5371-014 3270PC/G,GX-2DS-512K 362.00 N/A N/A N/A 235.00 
5371-016 3270PC/G,GX-10M-576K 580.00 N/A N/A N/A 483.00 
5373-012 3270-PC/AT G/GX 514.00 N/A N/A N/A 339.00 
5373-014 3270-PC/AT G/GX 514.00 N/A N/A N/A 339.00 
5373-016 3270-PC/AT G/GX 514.00 N/A N/A N/A 339.00 
5373-160 3270-PC/AT G/GX 534.00 N/A N/A N/A 352.00 
5373-A60 3270-PC/AT G/GX 534.00 N/A N/A N/A 352.00 
5373-161 3270-PC/AT G/GX 534.00 N/A N/A N/A 352.00 
5373-A61 3270-PC/AT G/GX 534.00 N/A N/A N/A 352.00 
5373-162 3270-PC/AT G/GX 534.00 N/A N/A N/A 352.00 
5373-A62 3270-PC/AT G/GX 534.00 N/A N/A N/A 352.00 
5373-A29 3270-PC/AT G/GX 572.00 N/A N/A N/A 389.00 
5373-A39 3270-PC/AT G/GX 572.00 N/A N/A N/A 389.00 
5373-E29 3270-PC/AT G/GX 572.00 N/A N/A N/A 389.00 
5373-E39 3270-PC/AT G/GX 572.00 N/A N/A N/A 389.00 
5378-C01 Display Att(PC/GX-C) 288.00 N/A N/A N/A 186.00 
5378-M01 Display Att(PC/GX-M) 222.00 N/A N/A N/A 144.00 
5379-C01* 19in Display (GX-C) 84.00 N/A N/A N/A N/A 
5379-M01,;~ 19in Display (GX-M) 66.00 N/A N/A N/A N/A 
5531-001 Indust PC 586.00 N/A N/A N/A 372.00 
5531-011 Indus PC(l diskette) 282.00 N/A N/A N/A 180.00 
5531-021 Indust PC 586.00 N/A N/A N/A 372.00 
5532---- Indust PC Display N/A 266.00 213.00 170.00 170.00 
5841-001 IBM Sync/Async Modem N/A 68.00 37.00 31.00 31.00 
5842-001 IBt-f Sync/ Async Modem N/A 66.00 36.00 30.00 30.00 
6153-001 Adv Mono Graf Display N/A 69.00 63.00 60.00 N/A 
6154-001 Adv Color Graf Dislpay N/A 170.00 164.00 160.00 N/A 
6155-001 Ext Mono Graf Display N/A 105.00 98.00 94.00 N/A 
6157-001 Streaming Tape Drive N/A 140.00 132.00 130.00 N/A 
6180-001 A-Size Plotter, RS232 N/A 84.00 60.00 45.00 41.00 
6180-002 A-Size Plotter,IEEE488 N/A 84.00 60.00 45.00 41.00 
6186---- A-E Size Plotter 360.00 N/A N/A N/A N/A 
7371-001 Color Plotter N/A 183.00 119.00 102.00 88.00 
7372-001 Color Plotter N/A 213.00 136.00 113.00 99.00 
7531-041 Indust PC/AT 420.00 N/A N/A N/A N/A 
7532-041 Indust PC/AT 420.00 N/A N/A N/A N/A 
7534-001 Enh.lndust PC Display N/A 88.00 70.00 56.00 56.00 
7552-040 Indust PC/AT 804.00 N/A N/A N/A N/A 
7552-140 Indust PC/AT, 10MB 1176.00 N/A N/A N/A N/A 
8218-001 Token Copper Repeater N/A N/A 20.00 18.00 N/A 
8219-001 Token Optic Repeater N/A N/A 55.00 50.00 N/A 
8228-KT1 Token Starter Kit N/A N/A 50.00 45.00 N/A 
8228-KT2 Token Starter Kit N/A N/A 50.00 45.00 N/A 
8228-KT3 Token Starter Kit/A N/A N/A 50.00 45.00 N/A 
8228-001 Multist'n Access Unit N/A N/A 50.00 45.00 N/A 
8503---- Pers Sys/2 Mono Displ N/A 9.00 8.00 N/A N/A 
8512---- Pers Sys/2 Color Disp N/A 10.00 9.00 N/A N/A 
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8513---- Pers Sys/2 Color Disp N/A 11.00 10.00 N/A N/A 
8514---- Pers Sys/2 Color Disp N/A 46.00 44.00 N/A N/A 
8530---- Pers System/2 Mdl 30 N/A 160.00 25.00 N/A N/A 
8550-021 Pers System/2 Mdl 50 180.00 N/A N/A N/A N/A 
8560-041 Pers System/2 Mdl 60 190.00 N/A N/A N/A N/A 
8560-071 Pers System/2 Mdl 60 210.00 N/A N/A N/A N/A 
8580-041 Pers System/2 Mdl 80 220.00 N/A N/A N/A N/A 
8580-071 Pers System/2 Mdl 80 260.00 N/A N/A N/A N/A 
8580-111 Pers System/2 Mdl 80 305.00 N/A N/A N/A N/A 

* Not a Service/Exchange Center machine. 

MAINTENANCE OPTIONS - SELECTED NON-IBM PRODUCTS 

1537-A01 Hayes Transet 128K Buffr N/A 80.00 70.00 65.00 65.00 
1537-B01 Hayes Transet 512K Buffr N/A 90.00 80.00 75.00 75.00 
1538-A01 HP 7470A Color Plotter N/A 145.00 135.00 130.00 130.00 
1538-B01 HP 7475A Color Plotter N/A 165.00 155.00 150.00 150.00 
1538-C01 HP 7550A Color Plotter N/A 275.00 265.00 260.00 260.00 
1543-A01 HP Thinkjet Printer N/A 130.00 120.00 115.00 115.00 

Epson FX-185 N/A 120.00 110.00 105.00 105.00 
1551-A01 Epson FX-100, 100+ N/A 120.00 110.00 105.00 105.00 
1552-A01 Okidata NL93A N/A 190.00 170.00 130.00 130.00 
1552-B01 Okidata NL93I N/A 190.00 170.00 130.00 130.00 
1556-S01 Amdek 310-A Display N/A 45.00 35.00 30.00 30.00 
1560-A01 Tecmar Q60H N/A 160.00 150.00 135.00 135.00 
1561-A01 Tecmar Q60W20 N/A 510.00 490.00 470.00 470.00 
1561-B01 Tecmar Q60W20AT N/A 965.00 935.00 925.00 925.00 
1575-A01 Hayes Smartmodem 300 N/A 80.00 70.00 65.00 65.00 
1575-B01 Hayes Smartmodem 1200 N/A 110.00 100.00 95.00 95.00 
1580-A01 Amdek 300A N/A 50.00 40.00 35.00 35.00 
1580-B01 Amdek 300 N/A 50.00 40.00 35.00 35.00 
1581-A01 Giltronix Sharing Device N/A 130.00 120.00 86.00 86.00 

3030 AST Advantage 128 95.00 N/A N/A N/A 85.00 
3031 AST Advantage 128S 95.00 N/A N/A N/A 85.00 
3032 AST Advantage 512 105.00 N/A N/A N/A 95.00 
3033 AST Advantage 512S 105.00 N/A N/A N/A 95.00 
3034 AST Advantage 1125 115.00 N/A N/A N/A 105.00 
3035 AST Advantage 1125S 115.00 N/A N/A N/A 105.00 
3036 AST Advantage 1500 125.00 N/A N/A N/A 115.00 
3037 AST Advantage 1500S 125.00 N/A N/A N/A 115.00 
3038 AST Advantage 3000 160.00 N/A N/A N/A 150.00 
3039 AST Advantage 3000S 160.00 N/A N/A N/A 150.00 
3040 Emulex DCP 88VM 512K 120.00 N/A N/A N/A 110.00 
3041 Forte Graph Card 280.00 N/A N/A N/A 270.00 
3042 Forte PJ 215.00 N/A N/A N/A 205.00 
3043 Hercules Color Card 45.00 N/A N/A N/A 35.00 
3044 Hercules Graph Card 55.00 N/A N/A N/A 45.00 
3045 DCA Irma 1.42 110.00 N/A N/A N/A 105.00 
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3046 AST 4 Port 40.00 N/A N/A N/A 35.00 
3047 AST I/O Plus II IS 40.00 N/A N/A N/A 35.00 
3048 AST I/O Plus II 2S 40.00 N/A N/A N/A 35.00 
3049 AST I/O Plus II lS/lP 40.00 N/A N/A N/A 35.00 
3050 AST I/O Plus II 2S/1P 40.00 N/A N/A N/A 35.00 
3051 AST Preview 40.00 N/A N/A N/A 35.00 
3052 AST Ramvantage 128K 70.00 N/A N/A N/A 65.00 
3053 AST Ramvantage 512K 70.00 N/A N/A N/A 65.00 
3054 AST Ramvantage 1MB 80.00 N/A N/A N/A 75.00 
3056 AST Ramvantage 3MB 100.00 N/A N/A N/A 95.00 
3057 AST Rampage 256K 40.00 N/A N/A N/A 35.00 
3058 AST Rampage 512K 45.00 N/A N/A N/A 40.00 
3059 AST Rampage 1MB 50.00 N/A N/A N/A 45.00 
3060 AST Rampage 2MB 65.00 N/A N/A N/A 60.00 
3061 AST Rampage 256K I/O 45.00 N/A N/A N/A 40.00 
3062 AST Rampage 512K I/O 50.00 N/A N/A N/A 45.00 
3063 AST Rampage 1MB I/O 60.00 N/A N/A N/A 55.00 
3064 AST Rampage 2MB I/O 70.00 N/A N/A N/A 65.00 
3065 AST Rampage AT 512K 80.00 N/A N/A N/A 75.00 
3066 AST Rampage AT 1MB 90.00 N/A N/A N/A 85.00 
3067 AST Rampage AT 2MB 100.00 N/A N/A N/A 95.00 
3068 AST Rampage AT512K 10 85.00 N/A N/A N/A 80.00 
3069 AST Rampage AT 1MB 10 95.00 N/A N/A N/A 90.00 
3070 AST Rampage AT 2MB 10 105.00 N/A N/A N/A 100.00 
3071 AST Rampage AT512K IDS 90.00 N/A N/A N/A 85.00 
3072 AST Rampage AT1MB IDS 100.00 N/A N/A N/A 95.00 
3073 AST Rampage AT2MB 108 110.00 N/A N/A N/A 100.00 
3100 AST I/O Mini IS 40.00 N/A N/A N/A 35.00 
3101 AST I/O Mini IS, 1P 40.00 N/A N/A N/A 35.00 
3102 AST I/O Mini 2S 40.00 N/A N/A N/A 35.00 
3103 AST I/O Mini 2S, 1P 40.00 N/A N/A N/A 35.00 
6714 Tallgrass Tape Backup 110.00 N/A N/A N/A 105.00 
7600 Hayes Smartmodem 1200B 65.00 N/A N/A N/A 55.00 
7602 Chi Sperry Emulation 80.00 N/A N/A N/A 70.00 
7603 Chi Sperry Emulation 80.00 N/A N/A N/A 70.00 
7612 Emulex DCP-88/VM-128K 120.00 N/A N/A N/A 110.00 
7613 Emulex DCP-88/VM-256K 150.00 N/A N/A N/A 140.00 
7619 AST FourPort/XN 40.00 N/A N/A N/A 35.00 
7625 IRMA, 1597801 110.00 N/A N/A N/A 100.00 
7630 INS 8100 RLOOP 155.00 N/A N/A N/A 145.00 
7640 AST 3780BSCRJE,1596S01 50.00 N/A N/A N/A 40.00 
7700 Tecmar PCHOST 55.00 N/A N/A N/A 50.00 
7701 Tecmar Q60AT 235.00 N/A N/A N/A 215.00 
7800 AST COMBOPLUS,1596A01 50.00 N/A N/A N/A 40.00 
7802 AST MEGAPLUS,1597A01 50.00 N/A N/A N/A 40.00 
7804 AST MEGAPAK,1597A01 50.00 N/A N/A N/A 40.00 
7806 AST SPK064,1597A01 50.00 N/A N/A N/A 40.00 
7809 AST SPK192,1597A01 50.00 N/A N/A N/A 40.00 
7812 AST SPK384,1597A01 55.00 N/A N/A N/A 45.00 
7820 Tecmar Jr.Captain 50.00 N/A N/A N/A 40.00 
7830 Tecmar Jr.Cadet 50.00 N/A N/A N/A 40.00 
7850 Tecmar Maestro 128K 50.00 N/A N/A N/A 40.00 
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7851 Tecmar Maestro 384K 65.00 N/A N/A N/A 60.00 
7852 Tecmar Maestro 640K 90.00 N/A N/A N/A 85.00 
7853 Tecmar Maestro 1664K 155.00 N/A N/A N/A 145.00 
7854 Tecmar Maestro 2560K 210.00 N/A N/A N/A 200.00 

MAl NTENANCE OPTIONS - FEATURES 

System unit charges above have these features included where applicable. 

0005 PCjr Diskette Dr 60.00 N/A N/A N/A 33.00 
0205 20MB Fixed Disk AT 143.00 N/A N/A N/A 104.00 
0210 30MB Fixed Disk AT 203.00 N/A N/A N/A 156.00 
0300 Port PC Diskette 60.00 N/A N/A N/A 33.00 
0400 3101 Cable 1.8m 12.00 N/A N/A N/A 12.00 
0401 3101 Cable 15m 12.00 N/A N/A N/A 12.00 
0468 30MB Fixed Disk AT 203.00 N/A N/A N/A 156.00 
1501 Profes'l Graf Ctrl'r 164.00 N/A N/A N/A 109.00 
1509 XT/370 Option,2-card 170.00 N/A N/A N/A 109.00 
2500 10MB Fixed Disk XT 168.00 N/A N/A N/A 132.00 
2887 5520-S/3X Emulation 22.50 N/A N/A N/A 14.50 
3200 S/370 Channel Ernul. 248.00 N/A N/A N/A 217.00 
3320 50-Key Keyboard N/A 22.00 13.00 12.00 12.00 
3322 Alphanum Keyboard N/A 40.00 27.00 24.00 24.00 
3326 20MB Fixed Disk 168.00 N/A N/A N/A 132.00 
3339 Shopper Display N/A 17.00 10.00 8.00 8.00 
3340 Operator Display N/A 21.00 12.00 10.00 10.00 
3343 40 Char Display N/A 19.00 14.00 13.00 13.00 
3352 346mm Color Display N/A 48.00 34.00 31.00 31.00 
3354 300mm Display N/A 116.00 98.00 93.00 93.00 
3360 Cash Drawer, Fixed N/A 19.00 13.00 11.00 11.00 
3361 Cash Drawer, Adj. N/A 19.00 14.00 12.00 12.00 
3380 Printer N/A 112.00 84.00 76.00 76.00 
3891 XT/370 Option, 3277 170.00 N/A N/A N/A 109.00 
4000 Feature Expan A N/A 30.00 22.00 19.00 19.00 
4001 Feature Expan B N/A 9.00 6.00 5.00 5.00 
4002 Feature Expan C N/A 22.00 16.00 14.00 14.00 
4003 Feature Expan D N/A 31.00 26.00 24.00 24.00 
4010 Nag Stripe Reader N/A 7.00 5.00 4.00 4.00 
4014 Scanner Adapter N/A 7.00 4.00 3.00 3.00 
4016 Nag Wand Reader N/A 103.00 80.00 73.00 73.00 
4771 Voice Commo Option See FC 4839 
4839 Voice Commo Adapter 40.00 N/A N/A N/A 30.00 
4805 Internal Async Hodem 12.00 N/A N/A N/A 6.00 
4829 Internal Async Modem 12.00 N/A N/A N/A 6.00 
5063 Token-Ring Adapt II 65.00 N/A N/A N/A 55.00 
5321 PC 3278 Attach Opt 36.00 N/A N/A N/A 24.00 

5315/6 3278 PC Attach 36.00 N/A N/A N/A 24.00 
5322 PC 3279 Attach Opt 36.00 N/A N/A N/A 24.00 

5325/6 3279 PC Attach 36.00 N/A N/A N/A 24.00 
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6017/8 Indus Disk/Adapt 306.00 N/A N/A N/A 198.00 
6019 Indus Hi-Cap D'ette 138.00 N/A N/A N/A N/A 
6045 Indus 2-Side D'ette 138.00 N/A N/A N/A N/A 
6050 ARTIC, 128KB 72.00 N/A N/A N/A 48.00 
6115 AT/370 Option Kit 170.00 N/A N/A N/A 109.00 
6160 ARTIC, 512KB 72.00 N/A N/A N/A 48.00 
6165 ARTIC, 128KB 72.00 N/A N/A N/A 48.00 
6240 ARTIC, 128KB 4-port 89.00 N/A N/A N/A 64.00 
6241 ARTIC, 128KB 4-port 89.00 N/A N/A N/A 64.00 
6166 ARTIC, 512KB 72.00 N/A N/A N/A 48.00 
7001 AT/G Option Kit 26.00 N/A N/A N/A 14.00 
7002 AT/GX Option Kit 26.00 N/A N/A N/A 14.00 
7011 AT/G Option Kit 26.00 N/A N/A N/A 14.00 
7012 AT/GX Option Kit 26.00 N/A N/A N/A 14.00 
8002 Store Loop Adapter 121.00 N/A N/A N/A 82.00 
8700 Optical Disk Dr 324.00 N/A N/A N/A N/A 

MACHINE/MACHINE ELEMENT EXCHANGE PRICES 

These charges cover Customer Carry-In Exchange hourly service where performed at 
an IBM Service-Exchange Center. 

4683-001 
4683-002 
4863-001 
4971-002 
5151-001 
5152----
5153-001 
5154-001 
5175-001 
5181-001 
5182-001 
5150/5160 
5272-001 
5279-001 
5842-001 

3320 
3322 
3339 
3340 
3343 
3352 
3354 
3360 
3361 

Exchange 
Price 

POS Terminal 631.00 
POS Terminal 442.00 
PCjr Color Display 265.00 
Series 1 Printer 428.00 
PC Mono Display 150.00 
PC Graphics Printer 260.00 
PC Color Display 265.00 
Enh. Color Display 410.00 
Pro.Graph.Display 540.00 
PCjr Compact Prtr 120.00 
PC Color Printer 575.00 
PC Std.Keyboard Only 150.00 
3270PC Display 542.00 
3270PC/G Display 480.00 
2400bps Modem 346.00 
POS Keyboard 227.00 
Shopper Display 377.00 
Operator Display 205.00 
POS Keyboard 219.00 
40 Char Display 285.00 
346mm Display 470.00 
300mm Display 269.00 
Cash Drawer, Fixed 173.00 
Cash Drawer, Adj. 189.00 
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3380 
4000 
4001 
4002 
4003 
4010 
4014 
4016 

POS Printer 
Feat Expansion A 
Feat Expansion B 
Feat Expansion C 
Feat Expansion D 
Mag Stripe Reader 
3687 Scanner Adapter 
Mag Wand Reader 

295.00 
195.00 
181.00 
229.00 
357.00 
182.00 
114.00 
312.00 

WARRANTY OPTIONS - SYSTEMS UN I TS AND PER I PHERALS 

IBM IBM Cust. Cust. 
TYPE/MODEL DESCRIPTION On-Site On-Site On-Site Carry-In 

Repair Exch. Exch. Exch. 
#9797 #9799 #9826 #9814 

3117-010 Scanner (FC9805) 10.00 N/A N/A 
3118-010 Scanner (FC9805) 35.00 N/A N/A 
3118-020 Scanner (FC9805) 70.00 N/A N/A 
3363-A01 Optical Disk Dr 12.00 N/A N/A 
3363-A11 Optical Disk Dr 12.00 N/A N/A 
3363-B01 Optical Disk Dr 12.00 N/A N/A 
3852-001 Color Ink-Jet Prtr N/A 112.00 99.00 
3852-002 Color Jetprinter N/A 31.00 9.00 
4201-001 Proprinter N/A 11.00 5.00 
4201-002 Proprinter II 11.00 N/A N/A 
4202-001 Prop'r XL(FC9876,9773) N/A 15.00 5.00 
4207-001 Proprinter X24 17.00 N/A N/A 
4208-001 Proprinter XL24 21.00 N/A N/A 
4216-020 Personal Pageprinter 72.00 N/A N/A 
4683-001 POS Terminal N/A 129.00 104.00 
4683-002 POS Terminal N/A 59.00 43.00 
4860-004 PCjr-64k, no disk 39.00 N/A N/A 
4860-067 PCjr-128k, 1 disk 71.00 N/A N/A 
4863-001 PCjr Color Display N/A 7.00 5.00 
4865-001 3.5in Dr(FC9876/9773) N/A 9.00 4.00 
4865-002 3.5in Dr(FC9876/9773) N/A 9.00 4.00 
4869-001 Ext. 5.25in Diskette N/A 56.00 50.00 
4950-AOO S/l PC, 10MB, 1 disk 422.00 N/A N/A 
4950-BOO S/l PC, 1 disk 280.00 N/A N/A 
4971-001 S/l Printer N/A 81.00 18.00 
5083-11A Digital Tablet N/A 47.00 27.00 
5083-12A Digital Tablet N/A 52.00 32.00 
5140-002 Convertible (FC9805) 55.00 N/A N/A 
5140-022 Convertible (FC9805) 55.00 N/A N/A 
5144-001 Conv.Mono CRT(FC9876) N/A 9.00 N/A 
5145-001 Conv.Color CRT(FC9876) N/A 15.00 N/A 
5150-074 System Unit 218.00 N/A N/A 
5150-104 System Unit-64K 145.00 N/A N/A 
5150-114 System Unit-1SS-64K 196.00 N/A N/A 
5150-X14 System Unit-1SS-64K 196.00 N/A N/A 
5150-164 System Unit-1DS-64K 218.00 N/A N/A 
5150-X64 System Unit-1DS-64K 218.00 N/A N/A 
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TYPE/HODEL DESCRIPTION On-Site On-Site On-Site Carry-In 
Repair Exch. Exch. Exch. 

#9797 #9799 #9826 #9814 

5150-X66 System Unit-1DS-256K 218.00 N/A N/A 
5150-166 System Unit-1DS-256K 218.00 N/A N/A 
5150-174 System Unit-2DS-64K 218.00 N/A N/A 
5150-X74 System Unit-2DS-64K 218.00 N/A N/A 
5150-X76 System Unit-2DS-256K 218.00 N/A N/A 
5150-176 System Unit-2DS-256K 218.00 N/A N/A 
5151-001 Mono Display N/A 25.00 15.00 
5152-001/2 Printer N/A 34.00 28.00 
5153-001 Color Display N/A 45.00 35.00 
5154-001 Enhanced Color Disp N/A 25.00 20.00 
5155-068 Portab.PC-1DS-256KB 90.00 N/A N/A 
5155-076 Portab.PC-2DS-256KB 90.00 N/A N/A 
5160-068 System Unit XT-1 DS 258.00 N/A N/A 
5160-078 System Unit XT-2 DS 258.00 N/A N/A 
5160-086 System Unit XT-256KB 396.00 N/A N/A 
5160-087 System Unit XT-128KB 396.00 N/A N/A 
5160-088 XT-512KB, 20MB 396.00 N/A N/A 
5160-089 XT-512KB, 20MB 396.00 N/A N/A 
5160-267 XT-256KB,1 HH DS 258.00 N/A N/A 
5160-268 XT-256KB,1 HH DS 258.00 N/A N/A 
5160-277 XT-256KB,2 HH DS 258.00 N/A N/A 
5160-278 XT-256KB,2 HH DS 258.00 N/A N/A 
5160-470 4700 XT System Unit 258.00 N/A N/A 
5160-568 XT/370-1DS, 3277 408.00 N/A N/A 
5160-588 XT/370-10MB, 3277 546.00 N/A N/A 
5160-589 XT/370-10MB, 2-card 546.00 N/A N/A 
5161-001/2 Expansion Unit 240.00 N/A N/A 
5161-003 Expansion Unit 20MB 375.00 N/A N/A 
5162-286 Expansion Unit 20MB 96.00 N/A N/A 
5167-001 TEMPEST Mono Displ N/A 17.00 5.00 
5169-002 Quietwriter 2 T 210.00 N/A N/A 
5170-068 PC/AT-256KB,1 HCD 174.00 N/A N/A 
5170-099 PC/AT-512KB, 20MB 226.00 N/A N/A 
5170-239 PC/AT-512KB, 30tlB 218.00 N/A N/A 
5170-319 AT-512K,30MB(FC9805) 218.00 N/A N/A 
5170-339 AT-512K,30MB(FC9805) 218.00 N/A N/A 
5170-495 S/l PCAT, 20MB 326.00 N/A N/A 
5170-496 S/lPCAT,30MB(FC9805) 281.00 N/A N/A 
5170-599 PC/AT/370 382.00 N/A N/A 
5170-739 PC/AT/370 368.00 N/A N/A 
5170-839 PC/AT POS 20t-lB 210.00 N/A N/A 
5170-849 PC/AT POS (FC9805) 210.00 N/A N/A 
5170-899 PC/AT POS 30MB 202.00 N/A N/A 
5170-919 PC/AT/370(FC9805) 368.00 N/A N/A 
5170-939 PC/AT/370(FC9805) 368.00 N/A N/A 
5171-168 PC/AT Tempest 100.00 N/A N/A 
5171-339 PC/AT Tempest 30MB 110.00 N/A N/A 
5175-001 Profes'l Graf Displ N/A 19.00 9.00 
5181-001 Compact Printer N/A 8.00 3.00 
5182-001 Color Printer N/A 135.00 44.00 
5201---- Quietwriter printer 105.00 N/A N/A 
5202-001 Quietwriter printer 171.00 N/A N/A 
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TYPE/MODEL DESCRIPTION On-Site On-Site On-Site Carry-In 
Repair Exch. Exch. Exch. 

#9797 #9799 #9826 #9814 

5216---- Wheelprinter N/A 165.00 125.00 
5223-001 Wheelprinter E N/A 108.00 72.00 
5271-002 3270PC-1DS,256K N/A N/A N/A 
5271-004 3270PC-2DS,320/384K N/A N/A N/A 
5271-006 3270PC-10MB,320/384K N/A N/A N/A 
5272-001 3270PC-Display N/A N/A N/A 
5273-020 3270PCAT-1HC 168.00 N/A N/A 
5273-041 3270PCAT-2HC 168.00 N/A N/A 
5273-042 3270PCAT-2HC,XGA 168.00 N/A N/A 
5273-061 3270PCAT-1HC,20MB 218.00 N/A N/A 
5273-062 3270PCAT 20NB,XGA 218.00 N/A N/A 
5273-P70 3270PCAT (FC9805) 218.00 N/A N/A 
5273-P71 3270PCAT (FC9805) 218.00 N/A N/A 
5273-070 3270PCAT (FC9805) 218.00 N/A N/A 
5273-071 3270PCAT (FC9805) 218.00 N/A N/A 
5373-012 3270PCAT/G/GX Sys 218.00 N/A N/A 
5373-014 3270PCAT/G/GX Sys 218.00 N/A N/A 
5373-016 3270PCAT/G/GX Sys 218.00 N/A N/A 
5373-160 3270PCAT/G/GX Sys 226.00 N/A N/A 
5373-A60 3270PCAT/G/GX Sys 226.00 N/A N/A 
5373-161 3270PCAT/G/GX Sys 226.00 N/A N/A 
5373-A61 3270PCAT/G/GX Sys 226.00 N/A N/A 
5373-162 3270PCAT/G/GX Sys 226.00 N/A N/A 
5373-A62 3270PCAT/G/GX Sys 226.00 N/A N/A 
5373-A29 3270PCAT/G (FC9805) 230.00 N/A N/A 
5373-A39 3270PCAT/GXCFC980S) 230.00 N/A N/A 
5373-E29 3270PCAT/G (FC9805) 230.00 N/A N/A 
5373-E39 3270PCAT/GX(FC980S) 230.00 N/A N/A 
5531-001 Indust PC 515.00 N/A N/A 
5531-011 Indus PC(l diskette) 110.00 N/A N/A 
5531-021 Indust PC 515.00 N/A N/A 
5532---- Indust PC Display N/A 234.00 174.00 
5841-001 IBM Sync/Async Modem N/A 37.00 6.00 
5842-001 IBM Sync/Async Modem N/A 36.00 6.00 
6157-001 Streaming Tape Drive N/A 10.00 2.00 
6180-001 A-Size Plotter, RS232C N/A 69.00 49.00 
6180-002 A-Size Plotter,IEEE488 N/A 69.00 49.00 
7371-001 A-Size Plotter N/A 161.00 97.00 
7372-001 B-Size Plotter N/A 187.00 111.00 88.00 
7534-001 Enh.lndust PC Display N/A 34.00 27.00 
8218-001 Token Copper Rpt(FC9773)N/A N/A 2.00 
8219-001 Token Optic Rptr(FC9773)N/A N/A 5.00 
8228-KT1 Token Starter Kit N/A N/A 5.00 
8228-KT2 Token Starter Kit N/A N/A 5.00 
8228-KT3 Token Starter Kit/A N/A N/A 5.00 
8228-001 Multist'n Access Unit N/A N/A 5.00 
8503---- Pers Sys/2 Mono Displ N/A 5.00 4.00 
8512---- Pers Sys/2 Color Disp N/A 5.00 4.00 
8513---- Pers Sys/2 Color Disp N/A 5.00 4.00 
8514---- Pers Sys/2 Color Disp N/A 9.00 7.00 
8530---- Pers System/2 Mdl 30 N/A 115.00 25.00 
8550-021 Pers System/2 Mdl 50 25.00 N/A N/A 
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Repair Exch. Exch. 

#9797 #9799 #9826 

8560-041 Pers System/2 Mdl 60 25.00 N/A N/A 
8560-071 Pers System/2 Mdl 60 25.00 N/A N/A 
8580-041 Pers System/2 Mdl 80 25.00 N/A N/A 
8580-071 Pers System/2 Mdl 80 25.00 N/A N/A 
8580-111 Pers System/2 Mdl 80 25.00 N/A N/A 

WARRANTY OPTIONS - SELECTED NON-IBM PRODUCTS 

7625 
7640 
7800 
7802 
7804 
7806 
7809 

IRMA 
AST 3780 BSC RJE 
AST CO~1BOPLUS 
AST MEGAPLUS 
AST MEGAPAK 

90.00 
50.00 
50.00 
50.00 
50.00 

AST SIXPAKPLUS 
AST SIXPAKPLUS 

SPK064 50.00 
SPK194 50.00 

WARRANTY OPTIONS - FEATURES 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

Cust. 
Carry-In 

Exch. 
#9814 

System unit charges above have these features included where_applicable. 

0005 
0205 
0468 
0468 
1501 
1509 
2500 
2887 
3320 
3322 
3326 
3339 
3340 
3343 
3352 
3354 
3360 
3361 
3380 
3891 
4000 
4001 
4002 
4003 
4010 
4014 

PCjr Diskette Dr 32.00 
20MB Fixed Disk AT 52.00 
30MB Fixed Disk AT 52.00 
30t-lB Fixed Disk AT 52.00 
Profes'l Graf Ctrl'r 67.00 
XT/370 Option,2-card 150.00 
Fixed Disk Dr 135.00 
5520-S/3X Emulation 19.00 
50-Key Keyboard N/A 
Alphanumeric Keyboard N/A 
20MB Fixed Disk 135.00 
Shopper Display N/A 
Operator Display N/A 
40 Char Display N/A 
346mm Color Display N/A 
300mm Display N/A 
Cash Drawer, Fixed N/A 
Cash Drawer, Adj. N/ A 
Printer N/A 
XT/370 Option, 3277 150.00 
Feature Expan A N/A 
Feature Expan B N/A 
Feature Expan C N/A 
Feature Expan D N/A 
Mag Stripe Reader N/A 
Scanner Adapter N/A 
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N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

19.00 
34.00 

N/A 
15.00 
19.00 
16.00 
40.00 
93.00 
16.00 
16.00 
93.00 

N/A 
25.00 
8.00 

19.00 
25.00 
6.00 
6.00 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

10.00 
21.00 

N/A 
8.00 

10.00 
11.00 
26.00 
75.00 
10.00 
11.00 
65.00 

N/A 
17.00 
5.00 

13.00 
20.00 
4.00 
3.00 
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IBM IBM Cust. Cust. 

TYPE/MODEL DESCRIPTION On-Site On-Site On-Site Carry-In 
Repair Exch. Exch. Exch. 

#9797 #9799 #9826 #9814 

4016 Mag Wand Reader N/A 85.00 62.00 
4771 Voice Commo Option See FC 4839 
4839 Voice Commo Adapter 11.00 N/A N/A 
4805 Internal Async Modem 6.00 N/A N/A 
4829 Internal Async Modem 6.00 N/A N/A 
5063 Token-Ring Adapt II 10.00 N/A N/A 
5321 PC 3278 Attach Opt 27.00 NjA N/A 

5315/6 3278 PC Attach 27.00 N/A N/A 
5322 PC 3279 Attach Opt 27.00 N/A N/A 

5325/6 3279 PC Attach 27.00 N/A N/A 
6017/8 Indus Disk/Adapt 120.00 N/A N/A 

6115 AT/370 Option Kit 150.00 N/A N/A 
6240 ARTIC 128KB 4-Port 25.00 N/A N/A 
6241 ARTIC 128KB 4-Port 25.00 N/A N/A 
7001 AT/G Option Kit 12.00 N/A N/A 
7002 AT/GX Option Kit 12.00 N/A N/A 
7011 AT/G Opt Kit(FC9805) 12.00 N/A N/A 
7012 AT/GX Opt Kit(FC9805) 12.00 N/A N/A 
8002 Store Loop Adapter 39.00 N/A N/A 
8700 Optical Disk Dr 12.00 N/A N/A 

FIXED-CHARGE MAINTENANCE ITEMS (ANNUAL MINIMUM MAINTENANCE CHARGE) 

1520-A02 
4055-001 
5173-001 
5178-001 
6150-020 
6150-025 
6150-125 
6150-A25 
6150-B25 
6151-010 
6151-015 
6151-115 

3272 
3426 
3428 
3797 
3988 
4710 
4735 
4758 
4762 
4766 
4768 
6810 
6815 
6941 

Hand Held Scanner 
InfoWindow Display 
PC Network Baseband Extender 
PC Network Translator Unit 
RT-PC System Unit, 40HB 
RT-PC System Unit, 70HB 
RT-PC System Unit, 70~1B ("new processor") 
RT-PC System, 5080 Attach 
RT-PC System Unit, 70~1B ("new processor") 
RT-PC System, 40HB 
RT-PC System, 70HB 
RT-PC System, 70HB ("new processor") 
RT-PC 114MB EESDI Fixed-Disk Drive 
RT-PC 70MB Fixed-Disk Drive 
PC/AT Fixed-Disk and Diskette Adapter 
RT-PC Token-Ring Network Adapter 
RT-PC 70MB EESDI Fixed-Disk Drive 
RT-PC Lighted PF Keyboard 
RT-PC 40MB Fixed-Disk Drive 
RT-PC Floating-Point Accelerator 
RT-PC Hultiprotocol Commo Adapter 
RT-PC Advanced Color Graphics Diaplay Adap 
RT-PC Extended Mono Graphics Diaplay Adap 
RT-PC Baseband Adapter for Ethernet 
RT-PC Advanced Floating-Point Accellerator 
RT-PC 70MB ESDI Fixed-Disk Drive 

78.00 
335.00 
116.00 

29.00 
750.00 
925.00 
925.00 

1075.00 
1075.00 
650.00 
825.00 
825.00 
425.00 
425.00 

65.00 
40.00 

425.00 
96.00 

250.00 
45.00 
40.00 

100.00 
100.00 
43.00 
65.00 

425.00 
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7658 
7860 
7893 
8710 

RT-PC Megapel Display Adapter 
RT-PC 5080 Attachment Adapter 
RT-PC S/370 Host Interface Adapter 
RT-PC Dials 

180.00 
150.00 
150.00 
120.00 

MONTHLY MAINTENANCE ITEMS - MMC (MONTHLY) 

4250-002 
4975-02R 

1601 
1610 
6100 

3812-001 
3115 

3820-001 

3050 
3035 
3005 
3010 
3020 
3025 
3030 
3065 

5218-A03 
5218-A04 

7850 
7870 
7875 

6184-001 
7374-001 
7375-001 
7375-002 
9332-240 
9332-250 
9332-440 
9332-450 

ElectroCompositor Printer 
Serial Printer 
Special Print Cartridge 
Special Print Cartridge 
Rear Document Insertion Device 
IBM Pageprinter 
Sharing Card 
IBM Page Printer 
Monthly Use Charge $.0126 per impression 
EIA Interface Attachment 
128KB Control Storage 
256KB Pattern Storage 
512KB Pattern Storage 
1024KB Pattern Storage 
2048KB Pattern Storage 
3072KB Pattern Storage 
4096KB Pattern Storage 
Displaywriter Printer 
Displaywriter Printer (60CPS) 
Tractor Feed for 5218 
Sheet Feed for 5218 
Sheet Feed for 5218 with Envelope Feed 
IBM Color Plotter 
IBM Color Plotter 
IBM Color Plotter 
IBM Color Plotter 
SCSI DASD 
SCSI DASD 
SCSI DASD 
SCSI DASD 

205.00 
52.00 

N/C 
N/C 

1.00 
126.00 

1.00 
310.00 

10.00 
10.00 
10.00 
20.00 
40.00 
80.00 

120.00 
160.00 
35.00 
40.00 

8.00 
20.00 
25.00 

180.00 
106.00 
111.00 
101.00 
15.00 
15.00 
27.00 
27.00 

WARRANTY PERIOD AND TYPE - SYSTEM UNITS AND PERIPHERALS 

CCR = Customer Carry-In Repair 
CCE = Customer Carry-In Exchange 
lOR = IBM On-Site Repair 
IOE = IBM On-Site Exchange 
Mail-in = Customer mails unit in 
System = Same as system unit 

Warranty 
Period 

(Months) 

Warranty 
Service 

Type 

Mfr - Warranty Service direct from Manufacturer 
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XY/749 
XY/750 
1520-A02 
1537-A01 
1537-B01 
1556-S01 
3117-010 
3118----
3295-001 
3363----
3812-001 
3852-001 
3852-002 
4055-001 
4201-001 
4201-002 
4202-001 
4207-001 
4208-001 
4216-020 
4250-002 
4450----
4455----
4459----
4683----
4860----
4863-001 
4865----
4869-001 
4950----
4971-001 
4975-02R 
5083-002 
5083-11A 
5083-12A 
5140----
5144-001 
5145-001 
5150-X--
5150----
5151-001 
5152----
5153-001 
5154-001 
5155----
5160----
5160-5--
5161----
5162----
5167-001 
5169-002 
5170----

IBM Instruments Plotter 
IBM Instruments Plotter 
Hand Held Scanner 

A size 
B size 

Hayes Transet1000 Multifunction Buf 
Hayes Transet 1000 Multifunction Buf 
Amdek 310 Monochrome Monitor 
Scanner 
Scanner 
Plasma Monitor 
Optical Disk Drive 
Pageprinter 
Color Ink-Jet Prtr 
Color Jetprinter 
InfoWindow Display 
Proprinter 
Proprinter II 
Proprinter 
Proprinter X24 
Proprinter XL24 
Personal Pageprinter 
ElectroCompositor Printer 
TEMPEST PC System Unit 
TEMPEST PC/XT System Unit 
TEMPEST PC/AT System Unit 
pas Terminal 
PCjr 
PCjr Color Display 
External 3.5in Diskette Drive 
External 5.25in Diskette Drive 
S/1 PC 
S/1 Printer 
Serial Printer 
Graphics Tablet 
Graphics Tablet 
Graphics Tablet 
PC Portable 
PC Portable Monochrome Display 
PC Portable Color Display 
System Unit - No keyboard 
System Unit 
Mono Display 
Printer 
Color Display 
Enhanced Color Disp 
Portable PC 
System Unit XT 
XT/370 
Expansion Unit 
PC/XT 286 
Monochrome Display (TEMPEST) 
Quietwriter 2 T (TEMPEST) 
PC/AT (all models) 

Warranty 
Period 

(Months) 

3 
3 
3 

24 
24 
24 
12 
12 
12 
12 

3 
3 

12 
12 
12 
12 
12 
12 
12 
12 

3 
3 
3 
3 
3 

12 
12 
12 
12 

3 
12 

3 
3 
3 
3 

12 
12 
12 

3 
3 
3 
3 
3 

12 
12 

3 
3 
3 

12 
3 
3 

12 

Warranty 
Service 

Type 

CCR 
CCR 
CCR 
Mfr 
Mfr 
Mfr 
CCR 
CCR 
lOR 
CCR 
lOR 
CCE 
CCE 
lOR 
CCE 
CCR 
CCE 
CCR 
CCR 
CCR 
lOR 
mail-in 
mail-in 
mail-in 
CCE 
CCR 
CCE 
CCE 
CCE 
CCR 
CCE 
lOR 
IOE 
CCE 
CCE 
CCR 
CCE 
CCE 
CCR 
CCR 
CCE 
CCE 
CCE 
CCE 
CCR 
CCR 
CCR 
CCR 
CCR 
CCE 
CCR 
CCR 

Maintenance 241 



As of April 6, 198/ 

5171----
5175-001 
5178-001 
5181-001 
5182-001 
5201----
5202-001 
5216----
5218----
5223-001 
5271----
5272-001 
5273----
5277-001 
5278----
5279-001 
5373----
5378----
5379----
5531----
5532----
5841-001 
5842-001 
6150----
6151----
6153-001 
6154-001 
6155-001 
6157-001 
6180----
6184-001 
6186----
7371-001 
7372-001 
7374-001 
7375----
7531-041 
7532-041 
7534-001 
7552----
8218-001 
8219-001 
8228-001 
8503----
8512----
8513----
8514----
8530----
8550----
8560----
8580----
9332----

PC/AT TEMPESTED 
Profes'l Graf Displ 
PC Network Translator Unit 
Compact Printer 
Color Printer 
Quietwriter Printer 
Quietwriter III 
Wheelprinter 
Displaywriter Printer 
Whee1printer E 
3270-PC 
3270-PC-Disp1ay 
3270-PC/AT System Unit 
IBM Optical Mouse 
Display Attachment Unit 
14in Display 
3270-PC/AT /G/GX System Unit 
Display Attachment Unit 
19in Display 
Indust PC 
Indust PC Display 
IBM Sync/Async Modem 
IBM Sync/Async Modem 
IB~l RT-PC 
IBM RT-PC 
IBM Advanced Monochr Graphic Display 
IBM Advanced Color Graphics Display 
IBM Extended Monochr Graphic Display 
Streaming Tape Drive 
A-Size Plotter, 8-Pen 
D-Size Plotter, 8-Pen 
A/E Size Plotter, 8-Pen 
IBM Color Plotter 
IBM Color Plotter 
IBM Color Plotter 
IBM Color Plotter 
Industrial PC/AT 
Industrial PC/AT 
Enh.lndust PC Display 
Industrial PC/AT 
Token-Ring Copper Repeater 
Token-Ring Optic Fiber Repeater 
~lul tistation Access Unit 
Personal System/2 Mono Display 
Personal System/2 Color Display 
Personal System/2 Color Display 
Personal System/2 Color Display 
Personal System/2 Model 30 
Personal System/2 Model 50 
Personal System/2 Model 60 
Personal System/2 Model 80 
SCSI DASD 
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Warranty 
Period 

(Months) 

12 
12 
12 
12 
12 

3 
3 
3 
3 
3 
3 
3 

12 
3 
3 
3 

12 
3 
3 
3 
3 

12 
12 
12 
12 
12 
12 
12 
12 

3 
3 
3 
3 
3 
3 
3 

12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 

Warranty 
Service 

Type 

CCR 
CCE 
CCE 
CCE 
CCE 
CCR 
CCR 
CCE 
lOR 
CCE 
lOR 
IOE 
CCR 
IOE 
IOE 
IOE 
CCR 
lOR 
lOR 
CCR 
CCE 
CCE 
CCE 
lOR 
lOR 
IOE 
IOE 
IOE 
CCE 
CCE 
lOR 
lOR 
CCR 
CCR 
CCR 
CCR 
lOR 
lOR 
CCE 
lOR 
CCE 
CCE 
CCE 
CCE 
CCE 
CCE 
CCE 
CCR 
CCR 
CCR 
CCR 
lOR 
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WARRANTY PERIOD AND TYPE - FEATURES 

Warranty 
Period 

(Months) 

Warranty 
Service 

Type 

The warranty period for certain optional features will be extended when these 
features are installed in a 5155 or 5170-based system (e.g., 5373), which is 
still under warranty. The warranty period for these features would normally be 
three months. However, the warranty period will he extended to coincide with the 
system unit warranty period. Optional features installed after the system unit 
is installed, with their normal warranty extending beyond that of the system 
unit, will receive their normal warranty. See the announcements of the 5155 and 
5170 for details. 

Warranty Warranty 
Period Service 

(Months) Type 
CCR = Customer Carry-In Repair 
CCE = Customer Carry-In Exchange 
lOR = IBM On-Site Repair 
IOE = IBM On-Site Exchange 
Mail-in = Customer mails unit in 
System = Same as system unit 
Mfr - Warranty Service direct from Manufacturer 

0005 PCjr Diskette Dr 12 CCR 
0006 Power Expansion Attach 12 CCR 
0007 PCjr 64KB Mem+Disp Exp 12 CCR 
0008 PCjr Internal Modem 12 CCR 
0009 PCjr Parallel Prt Att 12 CCR 
0010 PCjr Attachable Joy Stick N/A N/A 
0012 PCjr Keyboard Cord 12 CCR 
0020 PCjr Connector for TV 12 CCR 
0021 PCjr Adapt ChI Colr Disp 12 CCR 
0022 PCjr Adapt Cable Cassette 12 CCR 
0024 PCjr Speech Attachment 12 CCR 
0026 PCjr Adapt Cable Serial 12 CCR 
0027 PCjr Cluster Attachment 12 CCR 
0031 128KB Memory Expan Attach 12 CCR 
0101 Color Printer Paper Rack 12 CCR 
0102 Compact Printer Connector 12 CCR 
0202 256KB Memory Module Kit 12 CCR 
0203 512KB Memory Expansion Opt. 12 CCR 
0205 20MB Fixed Disk AT 12 CCR 
0206 High Cap. Diskette Dr. (AT) 12 CCR 
0207 Dual Sided Diskette Dr. (AT) 12 CCR 
0209 128KB Memory Expansion Opt. 12 CCR 
0210 30MB Fixed Disk AT 12 CCR 
0211 Math Co-Processor (AT) 12 CCR 
0213 PC Network Adapter 12 CCR 
0215 Serial/Parallel Adapt. 12 CCR 
0216 Display Stand 3 CCR 
0217 Serial Adapter Cable 12 CCR 
0218 Floor Standing Enclosure 3 CCR 
0220 Prototype Adapter 12 CCR 
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Warranty Warranty 

Period Service 
(Months) Type 

0230 PC Network Base Expander 3 CCE 
0231 Short Distance Kit 3 CCE 
'0232 Medium Distance Kit 3 CCE 
0233 Long Distance Kit 3 CCE 
0234 25-Foot Cabling Segment 3 CCE 
0235 50-Foot Cabling Segment 3 CCE 
0236 100-Foot Cabling Segment 3 CCE 
0237 200-Foot Cabling Segment 3 CCE 
0238 120V Transformer 12 CCE 
0242 Serial Adapter Connector 12 CCR 
0300 Slimline Diskette Drive 12 CCR 
0349 Internal Modem/A, Personal System/2 12 CCR 
0357 3.5in Diskette Dr, AT, XT286 , Internal 12 CCR 
0359 High Capacity Diskette Dr, XT286 12 CCR 
0360 360KB Diskette Dr, XT286 12 CCR 
1001 16KB Mem Module Kit 3 CCR 
1002 Math Co-Processor 3 CCR 
1003 64KB Mem Module Kit 3 CCR 
1005 BIOS Update Kit 3 CCR 
1011 32KB Memory Card 3 CCR 
1012 64KB Memory Card 3 CCR 
1013 64/256KB Memory 3 CCR 
1028 High Speed Adapter/A ?? system 
1029 3117 Adapter/A ?? system 
1100 Keyboard, Std. PC and XT 3 CCR 
1200 Enhanced Graf Adapter 12 CCR 
1201 Enhanced Graf Mem Card 12 CCR 
1203 Enhanced Graf Mem Module 12 CCR 
1204 BSC Adapter 12 CCR 
1205 SDLC Adapter 12 CCR 
1206 PC Cluster Adapter 12 CCR 
1207 PC Cluster Cable Kit 3 CCE 
1209 256KB Mem Expan Option 12 CCR 
1220 PC Network Adapter II ?? system 
1221 PC Network Baseband Adapter ?? system 
1222 PC Network Adapter II/A ?? system 
1223 PC Network Baseband Adapter/A ?? system 
1300 Game Control Adapter 3 CCR 
1356 Four-Port Buffered RS232C Adap, RT-PC 12 lOR 
1357 Four-Port Buffered RS422A Adap, RT-PC 12 lOR 
1400 Prototype Card 3 CCE 
1501 Profes'l Graf Ctrl'r 12 CCR 
1502 Data Acquis/Control Adapter 12 CCR 
1503 Gen'l Purpose Interf Bus 12 CCR 
1504 Data Acquisition Distrib Panel 3 CCE 
1509 XT/370 Option Kit, 2-card 3 CCR 
1511 Cursor (Crosshair Mouse/Puck) 3 lOR 
2000 3270 Connection, Coax Adap Pers Sys/2 12 system 
2067 Communications Adapter Cable 3 CCE 
2074 Asynch Adapter 3 CCR 
2075 BSC Adapter 3 CCR 
2090 SDLC Adapter 3 CCR 
2500 Fixed Disk Dr 3 CCR 
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2501 
2507 
2879 
2887 
2891 
2892 
2893 
2894 
3001 
3002 
3006 
3009 
3012 
3019 
3025 
3033 
3042 
3043 
3046 
3047 
3048 
3049 
3050 
3051 
3051 
3052 
3053 
3054 
3056 
3057 
3057 
3058 
3059 
3060 
3061 
3062 
3063 
3064 
3064 
3100 
3101 
3102 
3103 
3156 
3177 
3200 
3395 
3397 
3400 
3402 
3426 
3428 
3780 

Warranty 
Period 

(Months) 

Fixed Disk Adapter 3 
3278/79 Emulation Adapter 3 
Enhanced Display Station Ernul. Adapter 3 
5520-S/3X Emulation 3 
IBM T-Connector 3 
Twinaxial Cable Assembly 3 
Terminator 3 
Twinaxial Cable Adapter (Termination) 3 
80287 Math Co-Processor Pers Sys/2 12 
80387 Math Co-Processor, 16MHz 12 
80286 Memory Expansion Option 12 
80386 System Board Mem Expan Kit 12 
80286 Memory Expansion Kit 12 
80386 Memory Expansion Option 12 
3285 Plasma Display Adapter 12 
Dual Async Adapter/A Pers Sys/2 12 
Multi-Protocol Adapter/A Pers Sys/2 12 
Hercules Color Card 24 
44MB Fixed Disk Drive, Pers Sys/2 12 
AST I/O Plus II Card 24 
AST I/O Plus II Card 24 
AST I/O Plus II Card 24 
AST I/O Plus II Card 24 
AST Preview! Card 12 
70MB Fixed Disk Drive, Pers Sys/2 12 
AST RAMvantage! Exteded Mern Card 24 
AST RAMvantage! Exteded ~lern Card 24 
AST RAMvantage! Exteded Mern Card 24 
AST RAMvantage! Exteded Mem Card 24 
AST RAMpage! Expand Nemory Card 24 
1.44NB Diskette Drive Pers Sys/2 12 
AST RANpage Expand Nemory Card 24 
AST RAMpage Expand Nemory Card 24 
AST RAMpage Expand Nemory Card 24 
AST RAMpage Expand Memory Card 24 
AST RAMpage Expand Nemory Card 24 
AST RAMpage Expand Memory Card 24 
AST RAMpage! Expand Memory Card 24 
80386 Memory Expansion Kit 12 
AST I/O Mini Board 24 
AST I/O Mini Board 24 
AST I/O Mini Board 24 
AST I/O Mini Board 24 
RT-PC 4MB Nemory Expansion 12 
IBM PC Keylock Feature 12 
S/370 Channel Emulator 12 
IBM .5 to 3~1B Hemory Expans ion, AT 12 
512KB Memory Module Kit 12 
IBM .5 to 6MB Hernory Expansion, AT 12 
1MB Memory Module Kit 12 
70MB Fixed Disk Driver, RT-PC 12 
PC/AT Fixed Disk-Diskette Adapter 12 
Diskette Adapter 3 

Warranty 
Service 

Type 

CCR 
CCR 
CCR 
CCR 
CCE 
CCE 
CCE 
CCE 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
Mfr 
CCR 
Mfr 
Nfr 
Mfr 
Mfr 
Mfr 
CCR 
Mfr 
Mfr 
Mfr 
Mfr 
Nfr 
CCR 
Nfr 
Nfr 
Mfr 
Mfr 
Mfr 
Mfr 
Nfr 
CCR 
Mfr 
Nfr 
Mfr 
Mfr 
lOR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
lOR 
lOR 
CCR 
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3797 
3800 
3810 
3891 
3905 
3910 
3920 
3930 
3907 
4026 
4040 
4050 
4054 
4081 
4156 
4160 
4471 
4548 
4704 
4710 
4735 
4739 
4756 
4758 
4762 
4763 
4764 
4765 
4766 
4768 
4771 
4790 
4797 
4802 
4803 
4805 
4829 
4839 
4900 
4910 
4910 
4920 
4925 
5001 
5002 
5003 
5004 
5030 
5050 
5063 
5200 
5240 

5315/6 

RT-PC Token-Ring Adapter 
SS Diskette Dr 
DS Diskette Dr 
XT/370 Option Kit, 3277 
2MB Memory Expansion Option 
2MB Memory Expansion Option 
2MB Memory Expansion Option 
4250 Print Adapter 
IEEE-488 Adapter and Cable 
Enhanced Convertible Internal Modem 
Convertible Speech Adapter 
Personal System/2 Display Adapter 
Display Adapter 8514/A 

Warranty 
Period 

(Months) 

12 
3 
3 
3 

?? 
?? 
?? 
12 

Display Adapter 8514 Memory Expansion 
6157 Tape Adapter 

3 
12 
12 
12 
12 
12 

6157 Tape Adapter, Pers Sys/2 
5218 Printer Sharing Feature 
5364 Driver Card 
Modem Cable, RS232, 10-Pin 
Lighted PF Keyboard, RT-PC 
40MB Fixed Disk Drive, RT-PC 
2MB Memory Expansion, RT-PC 
PC/AT Coprocessor Card for RT-PC 
Floating Point Accelerator, RT-PC 
Multiprotocol Commo Adapter, RT-PC 
4-Port RS232 Adapter, RT-PC 

12 
3 
3 

12 
12 
12 
12 
12 
12 
12 
12 
12 

RT-PC 12 
RT-PC 12 
RT-PC 12 
FC 4839 

4-Port RS422 Adapter, RT-PC 
Advanced Mono Graphics Adapter, 
Advanced Color Graphics Adapter, 
Extended Color Graphics Adapter, 
Voice Communications Option, See 
Token-Ring Network Adapter/A 
Streaming Tape Drive Adapter, RT-PC 
ASCII Term Cable, RS422, 6-Pin 20-m 
Serial Printer Calbe, 10-pin 
IBN Async Internal Modem 
IBt-l Async Internal Modem 
Voice Communications Adapter 
Display/Printer Adapt 
Color/Graphics Adap (PC) 
All Points Addr Adap(3270-PC) 
High Speed Adapter, RS422 
3117-PC Adapter 
Pers System/2 Math Co-Processor 
Pers System/2 Speech Adapter 
Pers System/2 Data Nigration Facil 
Color Display Stand 
RS232C Connection for 7271/2 
Advanced 3278/79 Emulation Adapter 
Token-Ring Adapter II 
Printer Adapter 
InfoWindow Enhanced Graphics Adapter 
3278 PC Attach 

?? 
12 
12 
12 
12 
12 
12 

3 
3 
3 

12 
12 
12 
12 

3 
12 

3 
12 
12 

3 
12 

3 
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Warranty 
Service 

Type 

lOR 
CCR 
CCR 
CCR 

system 
system 
system 
system 

lOR 
CCR 
CCR 

system 
system 
system 
system 
system 

CCE 
CCE 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 

system 
lOR 
lOR 
lOR 
CCR 
CCR 
CCR 
CCR 
lOR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCE 
CCR 
CCR 

system 
CCR 

system 
lOR 
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5317/8 
5325/6 
5327/8 

5321 
5322 
5612 
5614 
5730 
5731 
5790 
6000 
6001 
6002 
6010 
6011 

6017/8 
6019 
6020 
6023 
6024 
6025 
6026 
6027 
6030 
6038 
6039 
6040 
6044 
6045 
6049 
6050 
6051 
6052 
6053 
6054 
6055 
6061 
6064 
6065 
6066 
6068 
6069 
6070 
6072 
6073 
6074 
6075 
6076 
6077 
6078 
6080 
6081 
6082 

3278 PC Adapter 
3279 PC Attach 
3279 PC Adapter 
PC 3278 Attach Opt 
PC 3279 Attach Opt 
Printer Cable 
Printer Stand 
Keyboard replacement, 3270PC Std. 
APL Keyboard, 3270PC 
Programmed Symbols Adapter 
Combination Adapter 
Combination Adapter Cable 
Keylock Option Kit 
Enhanced LCD Display, Convertible 
Music Feature 
Industrial XT Disk/Adapter 
Industrial AT Disk 
Industrial AT Combo. Adapter II 
Indust. AT Rack Mount Slides 
Indust. AT KB Mounting Kit 
Indust. AT Display Mounting Kit 
Shaded Screen Cover 
Optically Coated Glass Cover 
256KB Memory Card, Convertible 
Industrial AT Hi-Cap Diskette 
Industrial AT 2-Side Diskette 
Industrial AT 128KB Memory 
Indust. AT Display t-lount Parts Kit 
Industrial AT Disk 
FCS Input Option 
ARTIC, 512K 
ARTIC RS232C/CCITT V.24 Board 
FCS Output Option 
ARTIC CCITT V.35 
FCS Security Option 
ARTIC 128KB Memory Board 
ARTIC 512KB Memory Board 
ARTIC RS422A Board 
4700 FCS Input Option (PC/AT) 
ARTIC 20mA Current Loop Board 
4700 FCS Output Option (PC/AT) 
4700 FCS Security Option (PC/AT) 
80287 Co-Processor for 7552 
Battery, 7552 
External Voltage Module, 7552 
Memory Adapter, 7552 
512KB Memory Expansion, 7552 
Card Shroud, 7552 
IBM PC Feature Adapter, 7552 
Remote Terminal Interface, 7552 
Disk/Diskette Adapter, 7552 
Diskette Drive, 7552 
10MB Fixed Disk Drive, 7552 

Warranty 
Period 

(Months) 

3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 

12 
12 

3 
12 
12 

3 
3 
3 
3 
3 

12 
12 
12 
12 

3 
12 

3 
12 
12 

3 
12 

3 
12 
12 
12 

3 
12 

3 
3 

12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 

Warranty 
Service 

Type 

lOR 
lOR 
lOR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 
CCR 

system 
CCR 
lOR 
lOR 
lOR 
lOR 
lOR 
CCE 
CCE 
CCR 
lOR 
lOR 
lOR 
lOR 
lOR 
CCR 

system 
system 

CCR 
system 

CCR 
system 
system 
system 

CCR 
system 

CCR 
CCR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
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Warranty 

Period 
(Months) 

6094 Prototype Card, ,7552 12 
6095 Memory Adapter and Card Shroud, 7552 12 
6096 Filters, 7552 12 
6097 Keyboard Rack Mount Hardware, 7552 12 
6098 Floor Mount Kit, 7552 12 
6115 AT/370 Option Kit 12 
6160 ARTIC, 512K 12 
6165 ARTIC, 128K 12 
6166 ARTIC, 128K 12 
6240 ARTIC, 128K, 4-port ?? 
6241 ARTIC, 128K, 4-port ?? 
6242 ARTIC 512KB expansion ?? 
6245 ARTIC 4-Port Expansion ?? 
6279 S/36/38 Workstation Em Adapter/A 12 
6341 RT-PC ESDI Magnetic Media Adapter 12 
6351 Stylus 3 
6501-8 CMIS Kit 1-8 60 
6509 Copier Control Device 60 
6510 CMIS System Kit 60 
6512 CCD-to-Wal1 Cable, User's Manual 60 
6513 PC-to-Wall Cable 60 
6514 CCD-to-Modem Cable 60 
6515 Signal Adapters for Kit 1 60 
6516 Signal Adapters for Kits 2-5 60 
6583 EGA Jumper Card 12 
6714 Tallgrass Tape Backup 6 
6801 Copier II CCD 60 
6802 Model 10 CCD 60 
6803 Model 20 CCD 60 
6805 Model 30 CCD 60 
6806 Model 40 CCD 60 
6808 Model 60 CCD 60 
6810 RT-PC Baseband Adapter for Ethernet 12 
6815 Floating Point Accelerator, RT-PC 12 
6941 RT-PC 70MB ESDI Fixed-Disk Drive 12 
7000 RT-PC SCSI Adapter 12 
7001 PC/AT /G Upgrade Kit 12 
7002 PC/AT /GX Upgrade Kit 12 
7011 PC/AT /G Upgrade Kit 12 
7012 PC/AT /GX Upgrade Kit 12 
7561 5080 Peripheral Adapter, RT-PC 12 
7564 5080 Peripheral Cable Kit 12 
7586 5083 Tablet Cable Kit 12 
7619 AST FourPort/XN Commo Board 24 
7641 ASCII Term Cable, 6-Pin 3-m RS422 12 
7675 Stand with Tilt, Swivel, Height Adj. 3 
7676 Stand with Tilt, Swivel Adj. 3 
7850 Tractor Feed for 5218 3 
7860 5080 Attachment Adapter, RT-PC 12 
7870 Sheet Feed for 5218 3 
7875 Sheet Feed for 5218 with Envelope Feed 3 
7893 RT-PC S/370 Host Interface Adapter 12 
8001 Multiprotocol Commo Adapt 12 
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Type 

lOR 
lOR 
lOR 
lOR 
lOR 
CCR 

system 
system 
system 
system 
system 
system 
system 
system 

lOR 
lOR 
CCE 
CCE 
CCE 
CCE 
CCE 
CCE 
CCE 
CCE 
CCR 
Mfr 
CCE 
CCE 
CCE 
CCE 
CCE 
CCE 
lOR 
lOR 
lOR 
lOR 
CCR 
CCR 
CCR 
CCR 
lOR 
lOR 
lOR 
Mfr 
lOR 
IOE 
IOE 
lOR 
lOR 
lOR 
lOR 
lOR 
CCR 
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8186 
8214 
8222 
8245 
8362 
8426 
8459 
8541 
8659 
8700 
8710 
8720 
8722 
8730 
8750 
8760 
8770 
8881 
8982 
8993 
9100 
9538 
9620 

1348330 
1348331 
1348335 
1348336 
1348347 
1348349 
6113477 
NES8566 

Warranty 
Period 

(Months) 

ASCII Terminal Cable, RS232 10-Pin 12 
Quietwriter III Pinwheel Form Feed 3 
1MB System Memory Expansion, RT-PC 12 
ASCII Terminal Cable, RS232 9-Pin 12 
Quietwriter III Sheet feed Adapter Kit 3 
Mouse, RT-PC 12 
Font Download Cartridge 3 
Fixed Disk Attach Cable 12 
Font Download Cartridge 3 
Optical Disk Drive 12 
Dials, RT-PC 12 
80387 Math Co-Proc, 20MHz 12 
80386 2MB Sys Board Mem Expan Kit 12 
115MB Fixed Disk, Pers Sys/2 12 
Adapter for 5.25in External Drive 12 
Adapter for 5.25in External Drive 12 
Mouse, Personal System/2 12 
Remote Pgm Load, TR Adapter/A ?? 
Personal Telephone Mgr Adapter 12 
Serial Printer Cable, 9-Pin 12 
Token-Ring Network PC Adapter 12 
Quietwriter III Dual Drawer Sheet feed 3 
Quietwriter III Envelope Feed 3 
3812 Developer Unit 3 
3812 Fuser Unit 3 
3812 Cassette - Primary 3 
3812 Cassette - Secondary 3 
3812 Photoconductor Unit 1 
3812 Toner Cartridge 12 
8100 PC Adapter - RLOOP Kit 3 
Electronic 65/85 PC Att - Typewriter pt 3 

Warranty 
Service 

Type 

lOR 
CCR 
lOR 
lOR 
CCR 
lOR 
CCR 
lOR 
CCR 
CCR 
lOR 
CCR 
CCR 
CCR 
CCE 
CCE 
CCR 

system 
system 

lOR 
system 

CCR 
CCR 
lOR 
lOR 
lOR 
lOR 
lOR 
lOR 
mail-in 
lOR 
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STATEMENTS OF DIRECTION 

Announcement and availability of these products will be based on IBM's technical 
and business judgement. 

IBM PERSONAL SYSTEM/2 ADVANCED INTERACTIVE EXECUTIVE (AIX) 

Letter 287-122; April 2, 1987 

IBM will provide an IBM Personal System/2 Advanced Interactive Executive (AIX) 
Operating System and AIX languages VS Pascal, VS FORTRAN, and C for the IBM Per­
sonal System/2 Model 80. The IBM Personal System/2 AIX Operating System will be 
a subset of the multiuser, multitasking, virtual memory AIX operating system 
currently available on the IBM RT PC. PC DOS 3.3 will be supported as a task un­
der the IBM Personal System/2 AIX Operating System. The IBM Personal System/2 
AIX languages will be source code compatible with RT PC VS Pascal, RT PC VS FOR­
TRAN, and C languages. This offering complements the current AIX offering on the 
RT PC by extending the AIX family. 

Information regarding the price, scheduled availability, and applicable terms 
and conditions will be provided fourth quarter 1987. 

4680 ENHANCEMENT 

Letter 187-096; April 2, 1987 

IBM intends to utilize the architecture and technology of the new IBM Personal 
Computers, being announced today (i.e. 8530, 8550, 8560, 8580), in future 4860 
Store System Controllers. 

SRPI OVER LOGI CAL UNIT 6.2 

Letter 186-125; June 16, 1986 

It is IBM's intent to provide to those programs using the SRPI (Server Requester 
Program Interface) the capability of also communicating over logical unit 6.2 in 
selected environments. 

The communications capability offered through the SRPI provides a subset of 
IBM's advanced program-to-program communications (APPC) architecture. Those 
customers who require communications capabilities beyond those provided by the 
SRPI should consider the advanced functions of APPC in IBM licensed programs. 
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SERI ES/1 PC CONNECT UNDER EDX 

Letter 185-024; March 6, 1985 

(Fulfilled in Letter 285-364; October 1, 1985) 

IBM is providing support for the Series/1 PC Connect under Realtime Programming 
System Version 7.1. IBM intends to provide the function announced today under 
Event Driven Executive using the Communication Facility, in a future 
enhancement. 

OFFI CE SYSTEMS CONNECTIVITY 

Letter 284-402; October 25, 1984 

IBM intends to extend Personal Services/PC DIA support to provide Personal Com­
puter users with access to: 

• DISOSS/370 library services (Fulfilled in Letter 286-166; April 16, 1986) 
• DISOSS/370 library and distribution services when attached to the IBM PC 

Network and other IBM networks supporting the NETBIOS interface (Fulfilled 
in Letter 286-132; April 2, 1986) 

• Library and distribution services on the System/36 and System/38. 

DFT SUPPORT FOR 4361 

Letter 184-103; September 10, 1984 

(Fulfilled in Letter 185-058; June 18, 1985) 

IBM intends to provide DFT (Distributed Function Terminal) mode capability for 
the WSA (Workstation Adapter) on the IBM 4361 Processor Model Groups 3, 4, and 
5. 

The DFT mode enhances the capability of the WSA as follows: 

• up to four concurrent host sessions, eight colors, extended highlighting and 
programmed symbols on the IBM 3270 Personal Computer (PC), 

• attachment of the 3270 Personal Computer/Graphics (PC/G) and 3270 Personal 
Computer/Extended Graphics (PC/GX) with their full set of graphics func­
tions. 

TOPVI EW FOR PC NETWORK 

Letter 284-282; August 14, 1984 
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(Fulfilled in Letter 286-137; April 2, 1986) 

It is IBM's intention to have TopView capabilities available for the IBM PC Net­
work in the future. 

PC NETWORK FUNCTIONS FOR 3270-PC 

Letter 284-285; August 14, 1984 

(Fulfilled in Letter 186-173; September 18, 1986) 

IBM intends to provide the IBM PC Network program server functions for IBM 3270 
Personal Computers which are attached to selected models of the same IBM 3270 
display controller. The IBM Cabling System can be used to connect the IBM 3270 
Personal Computers to the display controller in these environments. The IBM 3270 
Personal Computers also continue to have access to System/370 based applications 
via existing interfaces as they do today. 

NETBIOS SUPPORT FOR OTHER NETWORKS 

Letter 284-293 and 284-292; August 14, 1984 

IBM intends to provide support of the IBM PC Network Program and the network ba­
sic input/output system (NETBIDS) interface for IBM Personal Computers in the 
following environments: 

• IBM Cabling System using the token-ring protocol (Fulfilled in Letters 
185-123 and 285-398; October 15, 1985). 

• IBM 3270 Personal Computers attached to selected models of the same IBM 3270 
Display Controller 

(Fulfilled in Letter 186-173; September 18, 1986). 
• IBM Industrial local-area network using the token-bus protocol. 

3270 DATA STREAM SUPPORT FOR TOKEN-RING NETWORK 

Letter 284-294 and 284-292; August 14, 1984 

(Fulfilled in Letter 185-123; October 15, 1985). 

IBM intends to provide IBM 3270 interactive data stream compatibility for access 
to System/370-based applications for IBM Personal Computers, using the 
token-ring protocol on the IBM Cabling System. 
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INTERCONNECTION OF TOKEN" PC" AND INDUSTRIAL NETWORKS 

Letter 284-292; August 14, 1984 

IBM intends to provide interconnection between a Token-Ring local area network 
using the IBM Cabling System and the IBM PC Network, (Fulfilled in Letters 
185-123 and 285-400; October 15, 1985), as well as between a token-ring local 
area network using the IBM Cabling System and an IBM Industrial local area net­
work. 

GRAPHI CAL KERNEL SYSTEM SUPPORT 

Letter 284-245; June 25, 1984 

(Fulfilled for the PC in Letter 284-346; October 9, 1984) 

Graphical Kernel System (GKS) , a Draft International Standard (ISO/DIS 7942) of 
the International Organization for Standardization (ISO), is a basic graphics 
system supporting the definition and representation of two-dimensional pictures 
on a wide variety of graphics devices. IBM recognizes the importance of this 
Draft International Standard and intends to provide GKS capability in selected 
graphic software, including the IBM Graphical Data Display Manager (GDDM). 

ALPHANUMERI C PROGRAMMI NG I NTERFACE FOR 3270-PC/G AND GX 

Letter 184-079; June 25, 1984 

(Fulfilled in Letter 285-285; August 6, 1985) 

As stated in the 3270-PC announcement of October 1983, it is IBM's intent to 
provide an alphanumeric programming interface on the 3270-PC. It is the intent 
to offer a similar interface on the 3270-PC/G and 3270-PC/GX. 

INTELLIGENT WORKSTATION SUPPORT FOR APPLICATION SYSTEM 

Letter 284-192; May 15, 1984 

Application System (AS) is a decision support and departmental computing tool 
with comprehensive function to support the work of business professionals, man­
agers, administrators, secretaries, and application programmers. Increasingly, 
the data these users need is relational in nature (for example, that provided by 
IBM SQL/DS and DB2), the workstations they may use have local intelligence (for 
example, the IBM 3270-Personal Computer, the IBM Personal Computer, and the IBM 
Personal Computer XT); and the host operating system they access (for example, 
Multiple Virtual Storage (MVS)) requires the support of such tools as AS. The 
direction of future development of the "AS product line is to provide the user 
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with function, access to data, support for workstations, and the modes of deliv­
ery consistent with these needs. 

Further information covering this direction statement will be made available 
fourth quarter 1984. 

LOCAL AREA NETWORK ON CABL I NG SYSTEM 

Letter 184-068; May 8, 1984 

(Fulfilled in Letter 185-123; October 15, 1985) 

IBM has announced the IBM Cabling System, a common cabling system that can be 
used as an alternative to coaxial, twinaxial, twisted pair, and other special 
purpose cabling. 

IBM intends to implement a star-wired, token-ring local area network using the 
IBM Cabling System within the next two to three years. 

This token-ring local area network is consistent with IBM's contributions to the 
local are~ network standards committees of the Institute of Electrical and Elec­
tronics Engineers (IEEE) and the European Computer Manufacturers Association 
(ECMA) . 

DISOSS SUPPORT FOR PC AND 3270-PC 

Letter 284-138; April 3, 1984 

(Fulfilled in Letter 284-419; October 25, 1984) 

For planning purposes, IBM provides the following statements of direction re­
garding office systems. 

In addition to the document content architecture (DCA) support announced today, 
it is IBM's intent to enhance these office functions on the IBM Personal Comput­
er and the IBM 3270 Personal Computer by supporting, via document interchange 
architecture (DIA), connection to DISOSSj370. 

3278 EMULATION SUPPORT FOR PC/XT /370 

Letter 183-141 and 183-139; October 18, 1983 

(Fulfilled in Letter 184-141; October 25, 1984) 

IBM intends to make a Product Announcement to the IBM Personal Computer XTj370 
to address the following: A card, similar to the PCj3277EM card, which will al­
low the IBM Personal Computer XTj370 to attach via coaxial cable to type A 
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adapters on an IBM 3274 Control Unit that support the IBM 3278/79 Display Sta­
tions. 

ADDITIONAL FUNCTION FOR THE 3270-PC 

Letter 183-129; October 18, 1983 

(Graphics direction fulfilled in Letter 184-021; February 21, 1984) 

(API direction fulfilled in Letter 284-286; August 14, 1984) 

Statement of direction for the 3270-PC: IBM intends to provide additional capa­
bilities for the 3270 Personal Computer in the areas of graphics and programma­
ble interface. Announcement of these capabilities will be based on IBM's 
technical and business judgment. The following brief descriptions provide the 
IBM Statement of Direction for the 3270 Personal Computer. 

• 

• 

256 

Graphics -- provide eight-color IBM Personal Computer CGA (color/graphics 
adapter), graphics, and host graphics. 
Programmable interface -- a programmable interface to the 3270-PC Control 
Program will be defined to allow program developers to create customized ap­
plications for the 3270-PC, including applications to interrelate host and 
IBM Personal Computer data and programs. 
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BASIC Interpreter, RT-PC 177 
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System/eMS, VM/PC 
DOCS 

See Department Office Control 
System, Series/1 

Doctorts Office Manager 111 
Document Composition Facility, 

VM/PC 143 
Document Content Architecture, Semi-
nar Proceedings 134 

Document Retrieval Assistant 108 
DOS 103 
DOS File Tracker 105 
DOS File View 105 
DOS Memories 105 
DOS Operating Systems and Program-
mingAids 103-106 

DOS Support Publications 136 
DOS Tree Display 106 
DOS 2.0 and 1.1, Seminar 

Proceedings 133 
DOS 2.00, Learning to Use (book) 147 
DOS 2.1, 2.0, and 1.1, Seminar Pro-

ceedings 133 
DOS 2, Learning 158 
DOS 3.0, Seminar Proceedings 133 
DOS 3.2, Seminar Proceedings 133 
DOS, Class 164 
DOS, Using the IBM Personal 

Computer 164 
Drawing Assistant 108 
Driver Card, 5364 101 
Dual Async Adapter / A 39 
Dust Shield, Quietwriter III 191 
Dynamic Simulation Language/VS, 
V~l/PC 143 

E 

Earth Sciences Series 153 
Earthquakes 153, 154 
Easy1abel 122 
Editor, Introductory 107 
Editor, ISPF/PC 107 
Editor, JustEdit 107 

Index 

Editor, Personal 107 
Editor, Professional 107 
EDL 

See Executive Data Link for CMAS 
See Executive Data Link for COPICS 
See Executive Data Link for MAPICS 

Education, Technical Coordinator 
See Technical Coordinator Educa-
tion 

Educational Management 112 
Educational Programs 147-166 
EDX 

See Series/1 Event Driven Execu-
tive 

EDX, Series/1 PC Connect under 252 
EIA Interface, 3820 186 
Electric Desk 127 
Electric Fields, Investigating 157 
Electric Poet 107 
E1ectroCompositor, 4250 189 
Electronic Document Exchange 127 
Electronic Fonts, Quietwriter 192 
Electronic Grammar 147 
Electronic 65/85 Typewriter-PC At-

tachment 183 
Elementary Math Library PRPQ, 
V~1/PC 143 

EMS Memory 73 
Emu1ex DCP-88 84 
Emulex/Persyst Monochrome Graphics 

Board 80 
Encryption, 4700 60 
End User and Personal Computing Cur-

riculum 163 
Energraphics 117 
Energy Management Software 122 
Engineering and Math Group 
Fonts 190 

Engineering Simulation Program 107 
Engineering/Scientific Programs for 
the IBM PC (Catalog) 137 

English Access Edition 109 
Enhanced Color Display 79 
Enhanced Connectivity Facilities 86 
Enhanced Connectivity Facilities, 

Seminar Proceedings 134 
Enhanced Debug, DOS 105 
Enhanced Display Station Emulation 

Adapter 90 
Enhanced Graphics Adapter 79 
Enhanced Graphics Adapter Jumper 

Card 79 
Enhanced Graphics Adapter Jumper 

Card Support Publications 79 
Enhanced Graphics Adapter Support 
Publications 134 
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Enhanced Graphics Adapter, InfoWin­
dow 79 

Enhanced Graphics Adapter, Seminar 
Proceedings 133 

Enhanced Keyboard Appendix 90 
Enhanced Keyboard, Seminar Pro­

ceedings 133 
Enhanced 5250 Emulation Installation 

Convenience Kit 90 
Enhanced 5250 Emulation Program 90 
Envelope Feed, Quietwriter III 191 
Epson FX-185 Printer 183 
ERRORLOG 106 
ESDI ~lagnetic Media Adapter, 

RT-PC 172 
Ethernet Adapter, RT-PC 174 
Excelerator 111 
Excelsior, Bold 189 
Excelsior, Medium 189 
Exchange Prices, Hourly 

Maintenance 234 
227 

226 
Exchange, Customer Carry-In 
Exchange, Customer On-Site 
Exchange, IBM On-Site 226 
Executive Data Link for CMAS 
Executive Data Link for COPICS 

111 
111 

Executive Data Link for MAPICS 111 
Executive Direction 

See Managing End User Computing 
Executive Phone Directory 107 
Expanded Memory Adapter 214 
Expanded Memory Adapter/A, Pers 

Sys/2 35 
Expanded Memory Adapter, PC, PC/XT, 

PC/AT 72 
Expanded Memory Adapter, 

3270 - PC 51, 52 
Expanded Memory Board 73 
Expansion Slot Usage 199 
Extended BASIC Programming 105 
Extended Graphics Adapter, 

3270-PC/AT 52 
Extended Memory Board 74 
Extended Monochrome Graphics 

Adapter, RT-PC 174 
Extended Support, Software 

See Software Extended Support 
Extension Unit, 3117 196 
External Diskette Drive Adapter 75 
External Diskette Drive 

Adapter/A 35 
External Diskette Drive, 3.5in 75 
External Diskette Drive, 5.25in 195 
External Voltage Module, 7552 66 
EZ-PREP CSP 

See Cross-System 

Index 

Product/Application Generation, 
EZ-PREP 

EZ-RUN CSP 
See Cross-System 
Product/Application Generation, 
EZ-RUN 

EZ-VU ISPF 
See Interactive SystemProductiv­
ity Facility 

EZ-VU ISPF Editor 
See Interactive System Productiv­
ity Facility 

EzAPI 92 

F 

FACT TRACK 147 
FCS Output Option 60 
Feature Codes 11 

0005 70, 233, 238, 243 
0006 70, 243 
0007 70, 243 
0008 70, 243 
0009 70, 243 
0010 70, 243 
0012 70, 243 
0013 70 
0020 70, 243 
0021 70, 243 
0022 70, 243 
0023 71 
0024 71, 243 
0026 71, 243 
0027 101, 243 
0031 71, 243 
0057 103 
0058 103 
0061 100 
0066 49 
0070 136 
0072 103 
0075 137 
0076 120 
0077 103 
0078 103 
0081 104 
0083 96 
0101 243 
0102 243 
0111 135 
0112 136 
0202 73, 243 
0203 243 
0205 75, 233, 238, 243 
0206 75, 243 
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0207 75, 243 0628 109 
0209 243 0629 109 
0210 75, 233, 238 0630 109 
0211 71, 243 0631 96 
0213 100, 243 0632 96 
0215 72, 243 0633 94 
0216 80, 243 0634 43 
0217 83, 243 0635 92 
0218 78, 243 0637 94 
0220 72, 244 0638 94 
0230 197 0639 44 
0231 197, 244 0640 43 
0232 197, 244 0641 44 
0233 197, 244 0642 43 
0234 197, 244 0644 43 
0235 198, 244 0645 96 
0236 198, 244 0646 96 
0237 198, 244 0647 96 
0238 197, 244 0648 103 
0242 83, 244 0649 103 
0300 233, 244 0650 103 
0349 39, 244 0651 83 
0357 75, 244 0652 83 
0359 48, 244 0654 83 
0360 48, 244 0655 83 
0370 12, 98 0660 43 
0371 12, 98 0661 43 
0372 12, 100 0662 43 
0373 12, 100 0663 44 
0400 233 0664 45 
0401 57, 233 0665 45 
0456 121 0666 100 
0468 75, 233 0667 104 
0600 94 0668 128 
0601 83 0708 102 
0602 92 0740 102 
0603 85 0741 102 
0604 87 0742 102 
0605 88 0743 102 
0606 90 0784 115 
0607 100 0785 115 
0608 90 0786 115 
0609 90 0787 115 
0611 128 0788 115 
0612 109 0790 115 
0613 109 0791 115 
0614 109 0792 115 
0615 109 0793 115 
0616 109 0800 83 
0617 104 0801 83 
0618 94 0802 105 
0619 84 0803 94 
0620 84 0804 94 
0621 84 0805 118 
0626 109 0806 118 
0627 109 0809 43 
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0810 43 0949 153 
0811 43 0950 153 
0812 43 0951 153 
0813 104 0955 75 
0814 104 0956 136 
0816 44 0957 103 
0818 44 0958 103 
0820 44 0961 189 
0822 44 0962 189 
0824 44 0963 189 
0826 44, 136 0964 189 
0831 83 0965 189 
0835 92 0966 189 
0837 83 0967 189 
0841 84 0968 189 
0842 75 0969 189 
0843 94 0970 189 
0844 104 0971 189 
0845 128 0972 189 
0849 84 0973 189 
0851 84 0974 189 
0852 189 0975 189 
0853 189 0976 189 
0854 189 0977 189 
0907 99 0978 189 
0908 99 0979 189 
0910 98 0980 189 
0911 85 0981 189 
0912 85 0982 189 
0914 87 0983 189 
0915 147 0984 189 
0921 118 0985 189 
0922 120 0986 189 
0923 44 0987 189 
0925 44 0988 189 
0927 44 0989 189 
0928 44 0990 189 
0929 120 0991 189 
0930 44 0992 189 
0931 99 0993 189 
0933 99 0994 189 
0934 154 0995 190 
0935 154 0996 190 
0936 154 0997 190 
0937 154 0998 190 
0938 154 0999 120 
0939 154 1001 72, 244 
0940 159 1002 71, 244 
0941 159 1003 72, 244 
0942 159 1005 71, 244 
0943 159 1011 244 
0944 159 1012 244 
0945 159 1013 72, 244 
0946 152 1028 37, 244 
0947 153 1029 37 
0948 152 1029/.1028 244 
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1037 94 2090 244 
1078 196 2098 140 
1081 96 2105 129 
1096 110 2108 89 
1097 110 2109 88 
1098 110 2110 88 
1100 244 2113 88 
1121 44 2122 141 
1122 44 2123 100 
1123 45 2154 140 
1124 45 2175 141 
1129 96 2177 140 
1137 94 2205 101 
1186 148 2229 137 
1200 79, 244 2241 58 
1201 80, 244 2242 58 
1203 80, 244 2243 58 
1204 90, 244 2290 147 
1205 90, 244 2292 71 
1206 101, 244 2293 71 
1207 101, 244 2294 71 
1209 72, 244 2336 94 
1220 99, 244 2337 94 
1221 100, 244 2383 183 
1222 40, 244 2416 118 
1223 41, 244 2447 161 
1226 198 2448 161 
1227 198 2449 161 
1228 198 2491 58 
1229 198 2500 233, 238, 245 
1300 72, 244 2501 245 
1356 174, 244 2505 198 
1357 174, 244 2507 94, 245 
1400 72, 244 2509 134 
1501 233, 238, 244 2510 47 
1502 77,244 2511 47 
1503 77,244 2527 57 
1504 77,244 2529 57 
1505 92 2871 90 
1508 117 2874 90 
1509 233, 238, 244 2877 90 
1511 55, 78, 244 2879 245 
1519 117 2887 233, 238, 245 
1601 190, 240 2891 245 
1610 190 2892 245 
1614 114 2893 245 
1677 114 2894 245 
2000 40, 89, 244 2906 117 
2001 89 2907 117 
2002 89 2908 117 
2003 89, 97 2910 90 
2004 89, 102 2912 90 
2005 89 2913 90 
2067 83, 244 2980 57 
2074 87,244 3000 143, 145, 187 
2075 244 3001 34, 80, 143, 196, 245 
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3002 
3003 
3004 
3005 
3006 
3007 
3008 
3009 
3010 
3011 
3012 
3013 
3014 
3015 
3016 
3019 
3020 
3021 
3025 
3026 
3027 
3028 
3030 
3031 
3032 
3033 
3034 
3035 
3036 
3037 
3038 
3039 
3040 
3041 
3042 
3043 
3044 
3045 
3046 
3047 
3048 
3049 
3050 
3051 
3052 
3053 
3054 
3056 
3057 
3058 
3059 
3060 
3061 
3062 
3063 
3064 

Index 

34, 142, 144, 196, 245 
65, 142, 143, 144 
143, 144 
53, 81, 92, 143, 240 
34, 143, 144, 245 
136, 143, 144 
135, 143 
34, 65, 143, 245 
92, 143, 186, 240 
142 
34, 142, 245 
142, 143 
142, 143 
92, 143 
143 
35, 245 
142, 186, 240 
142 
80, 88, 143, 186, 240, 245 
89 
88 
89, 143 
74, 184, 186, 231, 240 
74, 231 
74, 231 
39, 74, 231, 245 
74, 231 
74, 143, 231, 240 
231 
144, 231 
74, 231 
74, 231 
184, 186, 231 
231 
39, 231, 245 
79, 231, 245 
143, 231 
143, 186, 232 
35, 232, 245 
71, 144, 232, 245 
71, 232, 245 
71, 232, 245 
71, 184, 186, 232, 240, 245 
35, 79, 232, 245 
74, 232, 245 
74, 232, 245 
74, 232, 245 
74, 232, 245 
35, 73, 232, 245 
73, 232, 245 
73, 232, 245 
73, 232, 245 
73, 232, 245 
73, 232, 245 
73, 135, 232, 245 
35, 73, 136, 232, 245 

3065 
3066 
3067 
3068 
3069 
3070 
3071 
3072 
3073 
3075 
3085 
3087 
3088 
3089 
3090 
3091 
3092 
3093 
3098 
3099 
3100 
3101 
3102 
3103 
3108 
3109 
3110 
3112 
3113 
3115 
3125 
3130 
3135 
3140 
3156 
3177 
3200 
3208 
3210 
3211 
3212 
3215 
3216 
3245 
3258 
3272 
3320 
3322 
3325 
3326 
3327 
3330 
3336 
3337 
3338 
3339 

186, 232, 240 
232 
232 
232 
232 
232 
232 
232 
232 
135 
47 
135 
136 
47 
134 
134 
134 
135 
99 
136 
71, 135, 232, 245 
71, 232, 245 
49, 71, 232, 245 
71, 232, 245 
136 
135 
136 
56 
56 
184, 240 
184 
184 
184 
184 
173, 245 
78, 245 
186, 233, 245 
135 
48 
135 
136 
135 
48 
92 
75 
172, 239 
59, 233, 234, 238 
59, 233, 234, 238 
59, 75 
59,75,233,238 
75 
59 
72 
72 
73 
58, 73, 233, 234, 238 
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3340 59, 233, 234, 238 3930 189, 246 
3342 59 3988 172, 239 
3343 59, 73, 233, 234, 238 4000 59, 100, 126, 187, 233, 235, 
3344 59 238 
3345 59 4001 59, 100, 188, 233, 235, 238 
3350 51 4002 59, 188, 233, 235, 238 
3352 59, 233, 234, 238 4003 59, 233, 235, 238 
3353 59 4005 69 
3354 59, 233, 234, 238 4010 59, 69, 78, 233, 235, 238 
3355 52, 59 4011 104 
3356 59 4012 59 
3357 59 4013 148 
3358 59 4014 59, 233, 235, 239 
3359 59 4015 69 
3360 51, 52, 59, 233, 234, 238 4016 59, 233, 235, 239 
3361 59, 233, 235, 238 4020 59, 69, 78 
3364 59 4022 59 
3365 59 4023 147 
3370 135 4024 59, 147 
3380 59, 233, 235, 238 4025 69, 78, 147 
3384 59 4026 59, 69, 112, 246 
3385 59 4027 112 
3390 98, 174 4028 59, 112 
3391 98 4029 112 
3395 73, 245 4030 59, 112 
3397 73, 245 4032 59, 87 
3400 73, 245 4034 59 
3402 74, 245 4035 139 
3404 74 4036 90 
3406 74 4037 90 
3408 74 4040 69, 246 
3426 239, 245 4042 88 
3428 172, 239, 245 4048 107 
3466 59 4050 78, 246 
3468 173 4051 107 
3470 173 4052 158 
3520 51 4053 147 
3530 51 4054 37,246 
3544 135 4055 69 
3606 101 4060 69 
3629 57 4062 104 
3641 101 4063 158 
3653 84 4065 69, 112 
3780 75, 246 4066 147 
3797 174, 239, 246 4067 147 
3800 246 4069 158 
3810 246 4071 128 
3821 110 4072 148 
3822 118 4075 70, 148 
3823 118 4076 70, 147 
3891 233, 238, 246 4078 158 
3905 72, 246 4079 148 
3907 55, 246 4080 70, 147 
3910 51, 246 4081 37, 158, 246 
3913 175 4082 70 
3920 35, 246 4083 158 
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4084 158 4205 120 
4085 70, 158 4206 87 
4086 158 4210 90 
4088 70 4211 103 
4089 108 4213 136 
4090 69 4216 103 
4094 147 4293 147 
4095 69, 147 4294 148 
4096 147 4297 158 
4097 147 4304 147 
4098 147 4305 158 
4099 148 4306 108 
4100 88 4307 158 
4101 103 4308 158 
4104 147 4316 149 
4109 148 4317 149 
4111 104 4318 149 
4112 147 4319 149 
4113 158 4320 149 
4116 147 4321 149 
4117 153 4322 153 
4118 157 4323 153 
4120 103 4324 153 
4121 91, 153 4325 158 
4122 99, 153 4326 158 
4123 153 4327 158 
4124 153 4330 160 
4127 104 4333 156 
4128 104 4334 156 
4129 147 4336 160 
4136 147 4337 160 
4137 147 4338 160 
4138 106 4339 148 
4139 147 4343 149 
4143 106 4344 149 
4156 75, 246 4345 149 
4157 111 4346 149 
4159 97 4347 161 
4160 36, 246 4348 161 
4165 147 4349 161 
4167 148 4350 162 
4172 107 4351 162 
4174 141 4352 162 
4175 141 4353 155 
4176 141 4354 155 
4179 127 4355 155 
4186 106 4356 155 
4187 90 4357 155 
4190 128 4358 159 
4193 103 4359 159 
4197 128 4360 159 
4200 104 4363 148 
4201 77 4364 160 
4202 77 4365 162 
4203 120 4366 160 
4204 120 4368 155 
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4369 155 4442 150 
4370 155 4443 150 
4371 156 4444 150 
4372 156 4445 150 
4374 160 4446 150 
4375 160 4447 148 
4376 162 4449 85 
4377 162 4450 148 
4378 156 4451 85 
4379 156 4452 85 
4380 161 4453 105 
4381 162 4454 105 
4382 162 4457 108 
4384 160 4458 108 
4386 160 4459 108 
4387 160 4460 108 
4388 150 4461 108 
4389 150 4462 108 
4390 150 4464 157 
4391 150 4465 157 
4392 150 4466 157 
4393 150 4467 148 
4394 150 4468 148 
4395 150 4469 119, 148 
4396 150 4470 119, 193 
4397 150 4471 120, 193, 246 
4400 91 4472 119, 193 
4401 91, 120 4473 161 
4402 91, 157 4474 161 
4403 99, 157 4477 108 
4404 99, 157 4478 108 
4405 157 4479 108 
4406 95 4480 108 
4407 149 4481 108 
4408 149 4500 50 
4409 149 4502 119 
4410 93, 149 4503 119 
4411 93, 149 4504 118 
4412 149 4505 50, 118 
4413 149 4506 147 
4414 149 4507 147 
4415 149 4508 158 
4416 149 4509 148 
4417 155 4510 147 
4419 155 4511 147 
4421 156 4512 177 
4422 156 4513 148 
4427 155 4514 154, 177 
4429 155 4515 147 
4431 155 4516 153 
4432 155 4517 153 
4437 150 4518 153, 178 
4438 150 4519 153 
4439 150 4520 153 
4440 150 4521 153 
4441 150 4522 153 
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4523 157 4581 157 
4526 158 4582 91, 157 
4527 158 4583 157 
4528 158 4584 157 
4529 158 4585 151 
4530 147 4586 152 
4531 158 4587 151 
4532 154 4588 152 
4533 154 4589 152 
4534 154 4590 151 
4535 154 4591 126, 152 
4536 147 4592 152 
4537 147 4593 94, 152 
4538 147 4594 94, 124, 152 
4539 148 4595 155 
4540 158 4596 155 
4541 158 4597 156 
4542 158 4598 156 
4543 158 4599 157 
4544 151 4600 111, 157 
4545 151 4601 111, 158, 185 
4546 152 4602 153, 185 
4547 95, 152 4603 153, 185 
4548 101, 246 4604 153 
4549 152 4605 145, 154 
4550 154 4606 144, 154 
4551 154 4607 159 
4552 154 4608 159 
4553 158 4609 159 
4554 158 4610 152 
4555 196 4611 158 
4556 161 4612 157 
4557 157 4613 154 
4558 157 4614 149 
4559 161 4615 150 
4560 161 4616 149 
4561 161 4617 151 
4562 148 4618 151 
4563 152 4619 151 
4564 151 4620 151 
4565 152 4621 151 
4566 95, 152 4622 157 
4567 162 4623 157 
4568 162 4624 157 
4569 162 4625 157 
4570 162 4626 157 
4571 162 4627 157 
4572 163 4628 157 
4573 156 4630 161 
4574 156 4631 161 
4575 155 4632 161 
4576 155 4633 150 
4577 155 4634 151 
4578 160 4635 149 
4579 160 4636 149 
4580 160 4637 149 
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4638 126, 150 4694 153 
4639 126, 150 4695 159 
4640 126, 151 4696 159 
4641 145, 151 4697 159 
4642 144, 151 4698 148 
4643 145, 151 4699 162 
4644 151 4700 148 
4645 150 4701 162 
4646 150 4702 137 
4647 149 4703 162 
4648 150 4704 162, 175, 246 
4649 149 4705 162 
4650 141, 151 4706 162 
4651 141, 151 4707 154 
4652 151 4708 161 
4653 151 4709 161 
4654 151 4710 162, 174, 239, 246 
4655 150 4711 154 
4656 149 4712 155 
4657 149 4713 155 
4658 149 4714 155 
4659 151 4715 155 
4660 151 4716 155 
4661 145, 151 4717 159 
4662 151 4718 159 
4663 156 4719 159 
4664 156 4720 161 
4665 156 4721 155 
4666 156 4722 155 
4667 156 4723 155 
4668 156 4724 155 
4669 156 4725 155 
4670 156 4726 162 
4671 160 4727 154 
4672 160 4728 154 
4673 160 4729 161 
4674 160 4730 161 
4675 160 4731 147 
4676 160 4732 149 
4677 161 4733 150 
4678 161 4734 162 
4679 156 4735 172, 239, 246 
4680 156 4739 173, 246 
4681 156 4749 93 
4682 157 4756 174, 246 
4683 159 4757 93 
4684 160 4758 173, 239, 246 
4685 160 4762 174, 239, 246 
4686 160 4763 173, 246 
4687 160 4764 91, 174, 246 
4688 160 4765 91, 174, 246 
4689 153 4766 85, 175, 239, 246 
4690 153 4767 85, 148 
4691 153 4768 85, 174, 239, 246 
4692 153 4769 85 
4693 153 4770 85 
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4771 85, 102, 233, 239, 246 5326 234, 239, 247 
4780 95 5327 247 
4781 95 5328 247 
4790 40, 91, 246 5335 56 
4797 173, 246 5420 183 
4802 175, 246 5421 183 
4803 175, 246 5427 193 
4805 87, 233, 239, 246 5433 183 
4812 174 5435 183 
4814 174 5436 183 
4816 174 5441 183 
4829 87,233,239,246 5442 183 
4839 102, 233, 239, 246 5447 183 
4900 79, 246 5448 183 
4910 50, 79, 246 5449 183 
4911 52 5465 95 
4912 52 5466 95 
4920 81, 246 5467 95 
4925 81, 246 5558 141 
4927 188 5559 141 
4928 188 5612 183, 247 
5001 71, 246 5614 183, 247 
5002 102, 246 5700 92 
5003 86, 246 5730 50, 55, 247 
5004 36, 246 5731 55, 247 
5010 137, 194 5790 50, 247 
5020 126 5791 53 
5030 194, 195, 246 5792 53 
5040 79, 194 5797 92 
5050 94, 194, 246 5800 92 
5060 194 5802 92 
5063 98, 233, 239, 246 5850 116 
5070 194 5851 116 
5099 124 5852 116 
5124 185 5858 116, 119 
5125 185 5868 119 
5126 185 5888 144 
5137 126 5898 144, 145 
5138 126 6000 67 
5139 118, 126 6001 65, 67, 247 
5146 126 6002 67, 247 
5148 126 6003 68 
5149 126 6004 68 
5157 118 6005 53 
5184 126 6006 68 
5200 80, 246 6010 69, 247 
5201 126 6011 78 
5227 96 6017 67, 234, 239, 247 
5240 79, 246 6018 67, 234, 239, 247 
5315 233, 239, 247 6019 65, 234, 247 
5316 233, 239, 247 6020 65, 247 
5317 95, 247 6023 65, 247 
5318 95, 247 6024 65, 247 
5321 233, 239, 247 6025 65, 247 
5322 233, 239, 247 6026 67, 247 
5325 234, 239, 247 6027 67, 247 

Index 275 



As of April 6, 1987 

6029 68 6088 119 
6030 69, 192, 247 6089 68, 119 
6031 183 6091 87 
6032 68 6094 66, 119, 248 
6033 68 6095 66, 119, 248 
6034 67 6096 66, 248 
6035 68 6097 66, 248 
6036 68 6098 66, 248 
6037 68 6100 190, 240 
6038 65, 247 6113 118 
6039 65, 247 6115 57, 234, 239, 248 
6040 65, 247 6117 109 
6041 99 6118 109 
6042 98 6119 109 
6043 98 6125 110 
6044 65, 247 6126 110 
6045 65, 234, 247 ,6127 110 
6046 68 6128 95 
6047 68, 93 6132 95 
6049 60, 247 6133 110 
6050 76, 186, 234, 247 6134 110 
6051 77, 247 6135 139 
6052 60, 247 6146 186 
6053 77, 247 6148 85 
6054 60, 247 6149 85 
6055 77, 112, 247 6160 76, 234, 248 
6056 77, 112 6161 77 
6057 77, 112 6165 76, 234, 248 
6058 76, 77, 112 6166 77, 234, 248 
6059 76, 77, 113 6181 91 
6060 109 6221 66 
6061 77, 109, 247 6222 66 
6062 109 6223 66 
6063 109 6240 76, 234, 239, 248 
6064 77, 247 6241 76, 234, 239, 248 
6065 60, 109, 247 6242 76, 248 
6066 77,87,247 6245 76, 248 
6067 112 6246 76 
6068 60, 247 6248 91 
6069 60, 112, 247 6279 39, 248 
6070 66, 128, 247 6286 40 
6071 88 6287 40 
6072 66, 247 6293 39 
6073 66, 247 6341 172, 248 
6074 66, 247 6351 55, 78, 248 
6075 66, 109, 247 6500 121 
6076 66, 109, 247 6501 114, 121, 248 
6077 66, 109, 247 6502 114, 123, 248 
6078 66, 247 6503 114, 123, 248 
6079 109 6504 114, 121, 248 
6080 66, 247 6505 114, 121, 248 
6081 66, 247 6506 114, 121, 248 
6082 66, 248 6507 114, 121, 248 
6085 109 6508 114, 121, 248 
6086 68, 118 6509 114, 121, 248 
6087 118 6510 114, 121, 248 
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6511 121 6583 79, 125, 248 
6512 114, 121, 248 6585 94, 122 
6513 114, 248 6586 122 
6514 114, 248 6587 123 
6515 114, 248 6588 123 
6516 114, 248 6589 123 
6517 91, 121 . 6590 123 
6518 121 6591 123 
6519 121 6592 123 
6520 121 6593 122 
6521 123 6594 123 
6522 123 6595 122 
6523 123 6596 122 
6525 121 6597 122 
6526 121 6598 122 
6529 121 6600 124 
6530 121 6601 124 
6532 123 6602 124, 125 
6535 123 6603 124, 125 
6536 122 6604 125 
6537 122 6605 125 
6538 123 6606 125 
6539 123 6607 125 
6540 123 6608 125 
6541 123 6609 124, 125 
6542 123 6610 122 
6543 123 6611 125 
6544 123 6612 125 
6546 122 6613 125 
6547 122 6614 125 
6549 122 6615 122 
6550 91, 122 6616 126 
6551 122 6617 126 
6553 124 6618 125 
6554 124 6619 125 
6555 124 6622 124 
6556 123 6623 124 
6557 123 6625 124, 125 
6558 123 6627 121 
6559 124 6629 121 
6560 124 6631 121 
6561 124 6632 121 
6562 124 6633 121 
6564 124 6635 121 
6566 124 6636 121 
6567 122 6639 121 
6568 122 6640 121 
6569 123 6641 122 
6570 123 6642 122 
6571 123 6647 122 
6572 124 6648 122 
6573 125 6690 136 
6575 94 6691 137 
6576 124 6698 137 
6577 125 6714 76, 232, 248 
6579 124, 125 6724 60 
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6725 60 7700 76, 232 
6801 114, 248 7701 75, 232 
6802 114, 248 7771 97 
6803 114, 248 7800 72, 232, 238 
6805 114, 248 7801 80 
6806 114, 248 7802 72, 232, 238 
6808 114, 248 7803 96 
6810 174, 239, 248 7804 232, 238 
6815 173, 239, 248 7806 72, 232, 238 
6941 172, 240, 248 7809 72, 232, 238 
7000 173, 248 7812 72, 232 
7001 55, 188, 234, 239, 248 7820 192, 193, 232 
7002 55, 234, 239, 248 7830 232 
7003 56 7840 192, 193 
7004 56, 173 7850 74, 193, 233, 240, 248 
7008 173 7851 74, 233 
7011 55, 234, 239, 248 7852 74, 233 
7012 55, 234, 239, 248 7853 74, 233 
7022 95 7854 74, 233 
7034 117 7860 98, 174, 240, 248 
7036 97 7870 193, 240, 248 
7037 98 7875 193, 240, 248 
7038 84 7880 192 
7040 141, 145 7893 174, 248 
7041 141 7898 145 
7043 95 7899 43 
7045 94 7900 43 
7501 80 7910 192 
7502 80 7920 192 
7503 80 7930 192 
7504 81 7940 192 
7505 81 8001 90, 249 
7506 81 8002 59, 145, 234, 239 
7507 81 8003 59, 145 
7508 81 8017 . 136 
7515 78 8018 135 
7520 71 8024 135 
7530 78 8186 175, 249 
7561 174, 248 8214 190, 249 
7564 175, 248 8222 173, 249 
7586 175, 248 8245 175, 249 
7600 232 8362 191, 249 
7602 101 8391 97 
7603 101, 232 8426 173, 249 
7610 84 8459 191 
7611 84 8541 175, 249 
7612 84, 232 8570 191 
7613 84, 232 8629 191 
7619 87, 232, 248 8632 191 
7625 95, 232, 238 8659 191, 249 
7630 96, 232 8670 191 
7640 232, 238 8700 36, 234, 239, 249 
7641 175, 248 8710 174,240,249 
7658 175, 240 8720 34, 249 
7675 56, 248 8722 35, 249 
7676 56, 248 8730 35, 249 
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8750 75, 249 9208 113 
8760 35, 249 9214 139 
8770 36, 249 9215 110 
8873 97 9217 139 
8880 99 9219 105 
8881 40, 249 9223 58 
8910 97 9226 87 
8913 97 9228 85 
8975 94 9229 88 
8982 101, 249 9230 88 
8989 101 9233 139 
8993 175, 249 9234 94 
9001 88, 89, 95, 111, 119, 121, 9235 91 

123, 124, 125, 126, 141, 144, 9242 117 
145, 185 9249 108 

9029 111 9252 148 
9031 111 9266 128 
9046 147 9286 117 
9047 127 9287 117 
9048 169 9288 117 
9080 121, 122, 123 9291 107 
9088 148 9299 88 
9089 116 9340 148 
9096 120 9343 139 
9100 249 9350 139 
9103 78 9351 139 
9104 127 9352 120 
9105 116 9356 108 
9129 111, 127 9358 139 
9131 111 9360 93 
9160 129 9362 111 
9161 127 9363 111 
9173 157 9367 110 
9174 157 9368 110 
9175 157 9369 110 
9178 90 9370 110 
9183 148 9372 110 
9186 88 9373 111 
9188 111 9374 105 
9189 111 9375 105 
9190 110 9376 88 
9191 110 9383 104 
9193 113 9384 104 
9194 113 9385 105 
9195 113 9389 107 
9196 113 9392 140 
9197 113 9393 139 
9198 113 9394 140 
9200 113 9396 97 
9201 58, 113 9397 139 
9202 58, 113 9398 139 
9203 113, 193 9409 128 
9204 113 9410 108 
9205 113 9411 117 
9206 113 9413 116 
9207 113 9417 117 
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9420 112 9630 112 
9421 112 9637 104 
9422 116 9639 104 
9444 127 9641 116 
9445 116 9646 104 
9446 127 9681 91 
9448 127 9685 148 
9451 106 9686 117 
9452 117 9689 97 
9453 127 9691 97 
9492 116 9692 117 
9493 116 9693 117 
9495 117 9694 127 
9503 127 9700 112 
9505 127 9701 112 
9506 116 9702 112 
9507 116 9703 91, 113 
9509 115 9704 112 
9510 60, 115 9705 90, 112 
9511 60, 115 9706 112 
9512 60, 127 9707 118 
9513 60, 127 9720 100 
9520 99 9737 140 
9521 117 9740 94 
9522 117 9751 105 
9531 106 9752 105 
9532 106 9753 105 
9538 191, 249 9754 105 
9540 107 9756 104 
9542 128 9757 127 
9543 111 9758 152 
9569 147 9759 152 
9573 129 9760 85 
9575 129 9761 116 
9580 115 9762 100 
9582 91 9764 140 
9585 120 9766 97, 128, 141 
9586 107 9767 152 
9588 104 9768 104 
9589 120 9769 127 
9592 107 9772 181 
9593 107 9780 97 
9594 107 9782 105 
9600 53 9784 167 
9613 140 9785 128 
9615 140 9787 128 
9616 140 9791 128 
9620 191, 249 9793 105 
9622 107 9794 128 
9623 184 9798 167 
9624 185 9799 104 
9625 110 9801 93 
9626 110 9802 93 
9627 110 9804 106 
9628 111 9805 127 
9629 111 9806 127 
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9807 127 
9810 117 
9811 105 
9812 116 
9814 120 
9822 173 
9827 173 
9887 99 
9901 190 
9903 108, 128 
9904 128 
9905 128 
9910 194 
9913 128 
9914 128 
9918 128 
9919 128 
9920 194 
9932 139 
9939 140 
9941 140 
9943 139 
9945 134 
9946 135 
9951 84 
9953 84 
9958 108 
9969 83 
9970 84 
9971 84 
9972 83 
9986 184 

Feature Expansion, 4680 59 
Field Instruction System 166 
File Conversion Utility 107 
File Facility 106 
File Locator 106 
File Support Utility PRPQ S/34 91 
File Support Utility PRPQ S/36 91 
File Support Utility PRPQ S/38 91 
File Tracker, DOS 105 
File View, DOS 105 
FileCommand 104 
Filing Assistant 108 
Filters, 7552 66 
Finance Communication System, 4700 

PC 60 
Financial Extensions Edition 113 
Fix, The 122 
Fixed Assets, RT-PC 180 
Fixed Disk Adapter, 20MB, Support Pu-
blications 134 

Fixed Disk Drive, 114MB RT-PC 172 
Fixed Disk Drive, 20MB 75 
Fixed Disk Drive, 20MB, Support Pub­

lications 134 

Index 

Fixed Disk Drive, 30MB 75 
Fixed Disk Drive, 30MB, Support Pub-

lications 134 
Fixed Disk Drive, 40ttB RT-PC 172 
Fixed Disk Drive, 70MB RT-PC 172 
Fixed Disk Organizer 104 
Fixed Disk/Diskette Adapter Support 

Publications 134 
Fixed Disk, 20MB, Support Publica-
tions 135 

Fixed Disk, 44MB Pers Sys/2 35 
Fixed Disk, 70MB Pers Sys/2 35 
Fixed-Disk and Diskette Drive Adapt-
er, PC/AT 172 

Fleet Maint 123 
Flight Simulator 169 
Floating-Point Accelerator, Advance, 

RT-PC 173 
Floating-Point Accelerator, 

RT-PC 173 
Floor Manager, CAMM 121 
Floor Mount Kit, 7552 66 
Floor-Standing Enclosure, PC/AT 78 
Font Download Feature, Quietwriter 
III 191 

Font Management System, 3812 185 
Fonts 189 
Fonts, Quietwriter Electronic 192 
Fonts, Quietwriter III 191 
Fontset Option, Proprinter X24 188 
FORTRAN Compiler 44, 104, 139 
FORTRAN Compiler, VM/PC 143 
FORTRAN Interactive Debug, 

VM/PC 143 
FORTRAN Interpreter 89 
FORTRAN Subroutines 106 
FORTRAN Tutor 158 
FORTRAN 1.00, Seminar 

Proceedings 133 
FORTRAN 77, RT-PC 177 
FORTRAN, Professional, Seminar Pro-

ceedings 133 
FORTRAN, VS, RT-PC 178 
Framework 127 
Freddy's Rescue Roundup 169 
FTP 139, 178 
ftp Manual 140 
Fuser Oil, 3820 186 
Fuser, 3812 184 
Futura, Bold 189 
Futura, t-ledium 189 

G 

Game Control Adapter 72 
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Games 169 
GCLISP 104 
GDDM Graphics, Implementing 163 
GDDM-PCLK 117 
GDDM, Color Plotter Support for 195 
GDQF 

See Industry Standard Plotting 
Commands 

GEM Series 117 
General Accounting 112 
General Business Facility 104 
General Electric CAMM Manuals 121 
General Electric Control 

Software 121 
General Electric Controller 

Software 122 
General Electric Device Driver 121 
General Ledger Edition 113 
General Ledger Training Edition 113 
General Ledger, RT-PC 179 
General Purpose Interface Bus Adapt­
er 77 

General Purpose Interface Bus Adapt­
er Support Publications 134 

General Purpose Interface Bus Adapt­
er, Seminar Proceedings 133 

General Purpose Interface Bus Pro-
gramming Support 77 

General Purpose Programs 106-111 
General Sales Application, 4680 145 
Generator, BANCstar 115 
Genetics, Modern 149, 150 
GEOINT, RT~PC UNIRAS 179 
Geometry and Algebra, Preparing 

for 158 
Geometry Series 154 
GEOPAK, RT-PC UNIRAS 179 
Gertrude's Puzzles 147 
Gertrude's Secrets 147 
Get Set for Writing to Read 148 
GGXA 

See 3270-PC Color Graphics Appli-
cations 

Giltronix Sharing Device 81 
GIMAGE, RT-PC UNIRAS 179 
GKS, ANSI 

See Graphical Kernel System 
Glacial Landforms 153, 154 
Gould Modicon Controller 

Software 122 
Gould Modicon Driver, The Fix 123 
Graphic Artist Facility, 

PC/Videotex 88 
Graphical File System 120 
Graphical File System, RT-PC 179 
Graphical File System, Seminar Pro-

Index 

ceedings 133 
Graphical Kernel System 120 
Graphical Kernel System Support 254 
Graphical Kernel System, Seminar 
Proceedings 133 

Graphics Control Program, 
3270-PC/AT/G/GX 92 

Graphics Development ToolKit 44, 
120 

Graphics Development Toolkit, Redis­
tribution 16 

Graphics Development Toolkit, 
RT-PC 179 

Graphics Enhancement Cartridge, 
6180 194 

Graphics Extensions for COBOL 105 
Graphics Interface Control 

Program 53 
Graphics Printer Support Publica-
tions 183 

Graphics Software 116-121 
Graphics Software, OS/2 44 
Graphics Tablet 78 
Graphics Tablet, 3270-PC/G/GX 55 
Graphics Terminal Emulator 87 
Graphics Terminal Emulator, 

RT-PC 179 
Graphics, Implementing 163 
graPHIGS, RT-PC 180 
Graphing Assistant 108 
Graphs Edition 110 
Graphwriter 117 
Gravitational Force, 
Investigating 157 

Ground Water 153, 154 
Guide to IBM Personal Computers, 

A 137 
Guide to Learning 137 
Guide to Operations 

Convertible PC 70 
High Speed Adapter 81 
Industrial PC 68 
InfoWindow 79 
Memory Expans ion Adapter, .5/ 3MB, 

.5/6MB, PC/AT 74 
PC 47 
PC/AT 49 
PC/XT 47 
PC/XT 286 48 
PCjr 71 
Personal Telephone Manager Adapt-
er 101 

Proprinter 187 
Proprinter II 187 
Proprinter X24/XL24 188 
Quietwriter III 191 
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RT-PC 175 
S/l PC/AT 58 
2400bps Internal Modem 87 
3117 Adapter 81 
3117 Scanner 196 
3117 Scanner and Adapter 81 
3118 Scanner 196 
3270-PC/AT 53 
3270-PC/AT/G 56 
3270-PC/AT/GX 56 
3270-PC/G 56 
3270-PC/GX 56 
3278/79 Emulation Adapter 94 
3295 80 
3363 Optical Disk 195 
3812 185 
5842 Modem 83 

GUIDE, THE 137 
Guide, Token-Ring Starter Kit 98 

H 

Hard Disk 
See Fixed Disk 

Hardware Maintenance and Service 
ARTIC 77 
ARTIC Multiport 76 
Convertible PC 70 
Enhanced Graphics Adapter Jumper 

Card 79 
High Speed Adapter 81 
High Speed Adapter/A 38 
Industrial PC 68 
InfoWindow 79 
Memory Adapter/A, 2MB XMA 35, 72 
Memory Expansion Adapter, .5/3MB, 

.5/6MB, PC/AT 74 
Multiprotocol Communications 

Adapter 135 
Music Feature 78 
PC 135 
PC Network 198 
PC Network Adapter II/A 41 
PC/AT 135 
PC/AT/370 57 
PC/XT 135 
PC/XT 286 135 
PCjr 71 
Pers Sys/2 34, 37 
Pers Sys/2 Display Adapter 79 
Personal System/2 Model 30 48 
Personal Telephone Manager Adapt-
er 101 

Portable PC 135 
Printer, Color 183 

Index 

Printer, Compact 183 
Printer, Graphics 183 
Proprinter 187 
Proprinter II 187 
Proprinter X24/XL24 188 
Quietwriter III 191 
RT-PC 175 
S/l PC/AT 58 
S/36/38 Ernul Adapter/ A 39 
Store Loop Adapter 135 
Token-Ring Net PC Adapter 98 
Token-Ring Network PC Adapter 99 
2400bps Internal Modem 87 
3 .5in External Diskette 
Drive 135 

3.5in Internal Diskette 135 
3117 Adapter 81 
3117 Adapter/A '37 
3117 Scanner 196 
3118 Scanner 196 
3270-PC 51 
3270-PC Mdl 30, 50, 70 51 
3270-PC/AT 53, 135 
3270-PC/AT/G 56 
3270-PC/AT/GX 56 
3270-PC/G 56 
3270-PC/GX 56 
3278/79 Emulation Adapter 94 
3278/79 Emulation Adapter in the 

PC/AT/370 57 
3295 80 
3363 Optical Disk 195 
4700 PC 60 
5171T 135 
5364 Driver Card 101 

Hardware !'Iaintenance and Service Ma­
nuals 135 

Hardware Maintenance Reference 
Diskette Drive, 3.5in 
External 136 

Diskette Drive, 3.5in, PC/AT In-
ternal 136 

Displ Adap 8514/ A 37 
PC 136 
PC/AT 136 
PC/XT 136 
PC/XT 286 136 
Pers Sys/2 34 
Pers Sysj2 Display Adapter 79 
Personal System/2 Model 30 48 
Portable PC 136 
Token-Ring Net Adap/A 40 
300/1200 Modem/A 39 
4869-1 195 

Hardware Maintenance Reference Manu­
als 136 
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Hardware Ordering 11-12 
Harvard Project Manager 107 
HDDI 

See Host-DisplayWriter Document 
Interchange 

Helvetica, Bold 
Helvetica, Light 
Helvetica, Medium 
Hercules Color Card 

189 
189 

189 
79 

High Level Language Application Pro­
gramming Interface 214 

High Speed Adapter Support Publica­
tions 81 

High Speed Adapter/A 37 
High-Accuracy Arithmetic (ACRITH) 

Subroutine Library, VM/PC 142 
High-Level Language Application Pro-

gram Interface; 3270-PC 92 
High-Speed Adapter 81 
HLLAPI, 3270-PC 92 
Home Solutions 108 
Hood, 5223 Acoustical 193 
Hopping Down the Math Trail 147 
Host Data Base View Facility 87 
Host-DisplayWriter Document Inter-

change 129 
HOSTCM Program, Waterloo 89 
Human Life Processes I: Cellular Phy­

siology 149 
Human Life Processes II: Systems Lev­
el 149 

Human Life Processes III: Develop­
ment and Differentiation 149 

Hydrologic Cycle 153, 154 

I 

I Can Be Anything 147 
IBM Instruments Plotter 193 
IBM PC Feature Adapter, 7552 66 
IBM PC Network, Personal System/2 

(Exc. 8530) 40 
IBM 3812 Support Publications 185 
IEEE-488 Adapter 77 
IEEE-488 Adapter, Seminar Pro-
ceedings 133 

IEEE-488 Adapter, 3270-PC/G/GX 55 
IEEE-488 Cartridge, 6184 194 
lIAS 

See Interactive Instructional 
System, VM/PC 

lIPS 
See Interactive Instructional 

System, VM/PC 
Image Device Attachment - Personal 

Index 

System/2 (Exc. 8530) 37 
Image Device Attachment, PC 81 
Image Devices 196 
Image Document Utility 118 
Image Processing System 118 
Image Software 118 
Imag~Support Facility 118 
ImagEdit 118 
Imperial Space Command 169 
IMS/MFS Map Creation Aid 105 
IMSL Library, RT-PC 179 
IMSL MATH/LIBRARY 106 
It-1SL STAT/LIBRARY 106 
Index Support, DisplayWrite 128 
Industrial Computer Software QDA 17 
Industrial Controller 76 
Industrial Monitoring and Automation 

System 123 
Industrial PC Support 
Publications 68 

Industrial PC System Unit and 
Display 65 

Industrial Software 121-126 
Industrial, Token-Ring, and PC net­
works 
Interconnection of 254 

Industry Standard Plotting 
Commands 195 

INed, Using, Manual 139 
InfoCourse 147, 148 
INFOPC 116 
Information Center Consulting 163 
Information Centre 131 
Information Facility (TIF), 

VM/PC 144 
Information Management 112 
Information Systems Management In-
stitute 163 

INFORT 139 
InfoWindow Application Workshop 163 
InfoWindow Control Program 118 
InfoWindow Display 79 
InfoWindow PILOT 119 
InfoWindow Presentation Editor 118 
InfoWindow Presentation 
Interpreter 118 

InfoWindow Presentation System Au-
thoring Workshop 163 

InfoWindow Product Overview 163 
InfoWindow Software 118 
InfoWindow Support Publications 79 
Ink Cartridges, Jetprinter 187 
INMAIL 139, 178 
INmail Manual 140 
INNET 139, 178 
INnet Manual 140 
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Installation and Setup Guide, 
PC/AT 49 

Installation and Setup Guide, S/l 
PC/AT 58 

Installation Guide, Token-Ring Net­
work 197 

Instructional System, Personal Com-
puter 157 

Instructor, The 147 
Insurance Agency System 112 
Integrated Programs 126-127 
Intelligent Workstation PRPQ, 
Series/1 88 

Intelligent Workstation Support for 
Application System 254 

Intent, Statements of 
See Statements of Direction 

Interactive Instructional System, 
VM/PC 143 

Interactive Network and Message Sys­
tem 139, 178 

Interactive Productivity Facility, 
VM/PC 143 

Interactive System Productivity Fa­
cility 104 

Interactive System Productivity Fa­
cility, VM/PC 143 

Interconnect Pgm, LAN 97 
Interconnection of Token, PC, and In-
dustrial Networks 254 

Interleaf Software, RT-PC 179 
Internal Modem/ A 39 
International Compatibility, Seminar 
Proceedings 133 

Interpreters 103 
Interrupt Sharing Protocol, Seminar 
Proceedings 134 

Introducing the 3270-PC/G and 
/GX 55 

Introduction and Planning Guide, 
3812 185 

Introduction and Planning, 
Token-Ring Network 197 

Introduction and Preinstallation 
Planning, 3270-PC 51 

Introductory Editor 107 
Inventory Accounting Edition 113 
Inventory Accounting Training Edi-
tion 113 

Inventory Control 112 
Inventory, RT-PC 180 
INword 139 
IPF 

See Interactive Productivity Fa­
cility, VM/PC 

IPL, Local Area Network 96 

Index 

Irma Card, DCA 95 
ISAM Files, Seminar Proceedings 133 
ISMI 

See Information Systems Manage­
ment Institute 

ISPF 
See Interactive System Productiv­
ity Facility, VM/PC 

ISPF EZ-VU 
See Interactive System Productiv­
ity Facility 

ISPF EZ-VU Editor 
See Interactive System Productiv-
ity Facility 

189 
ITC Avante Garde, Bold 
ITC Souvenir Version 2, 
ITC Souvenir Version 2, 
ITC Souvenir Version 2, 
IWS 

189 
Bold 
Light 
Medium 

190 
189 

See Intelligent Workstation PRPQ, 
Series/1 

IX CONNEXION Compiler 139, 140 
IX CONNEXION Runtime 139, 140 
IX Integrated WORD/MATH 139, 140 
IX RM/COBOL Compiler 139 
IX RM/COBOL Run Time 
Interpreter 139 

IX UltraCalc 139, 140 
IX/370, PC Interface for 139 

J 

Javelin 116 
JES2, Controlling 166 
Jetprinter, Color 186 
Job Cost 112 
Job Costing, RT-PC 180 
Joy Stick, PCjr 70 
JoyMouse 106 
Juggles' Butterfly 147 
JustEdit 107 
Justification 

See Managing End User Computing 

K 

Kaleidoscope 169 
Karel the Robot 147 
Keyboard Cord, PCjr 70 
Keyboard Overlays, PCjr 70 
Keyboard Rack Mount Hardware, 

7552 66 
Keyboard, APL, 3270-PC G/GX 55 
Keyboard, Enhanced, Appendix 90 
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Keyboard, Enhanced, Seminar Pro­
ceedings 133 

Keyboard, RT-PC Program 
Function 174 

Keyboard, Standard, 3270-PC/G/GX 55 
Keyboard, 3270-PC 50 
Keyboard, 4683 59 
Keyboards, 4700 60 
Keybutton Kit, 4680 59 
Keycaps, Enhanced Keyboard 78 
Keylock, Industrial PC 67 
Keylock, PC 78 
Key top labels, 5364 Console 101 
KRIGPAK, RT-PC UNIRAS 179 

L 

Labtech Notebook 107 
LAN Attachment Adapter, S/36 99 
LAN Implementation and Tuning 163 
LAN Implementation Services, Solu-
tionPac 27 

LAN Management Program 97 
LAN Manager 97 
Landslides 153, 154 
Language Extension System, 

BASIC 105 
Language Extension, Assembler 106 
Language Extensions for 7552 126 
Language Skills 158 
Language Supplement, VM/PC 142 
Law Firm Financial System 115 
Leaf: Structure and Physiology 149 
Learning System/1 Authoring 

System 119 
Learning System/1 Authoring 

Workshop 163 
Learning System/l Presentation Sys­

tem 119 
Legal Support, DisplayWrite 128 
Library Manager, Seminar 

Proceedings 133 
Light Pen, FTG 78 
Light, Plants and 
Photosynthesis 149, 150 

Line Cord, Quietwriter 192 
Line Cord, Quietwriter III 191 
Line Cord, 4680 59 
Lines Plus 117 
Liptocoe 169 
LISP Interpreter 104 
Lisp, RT-PC 178 
Listen to Learn 147 
Lite Editor 107 

Index 

Litigation Support System 115 
Loadram/Saveram 106 
Loan Loss Control 4700 115 
Local Area Network 

See Interconnection of Token, PC, 
and Industrial Networks 

See Local Area Network on Cabling 
System 

See NETBIOS Support for Other Net­
works 

See Network, IBM PC 
See PC Network functions for 

3270-PC 
See TopView for PC Network 
See 3270 Data Stream Support for 
Token-Ring Network 

Local Area Network Access 
Edition 113 

Local Area Network Concepts 
Seminar 166 

Local Area Network Implementation, 
SolutionPac 27 

Local Area Network IPL 96 
Local Area Network on Cabling 

System 255 
Local Area Network PrintManager 97 
Local Area Network Program 96, 214 
Local Area Network Program, Seminar 

Proceedings 133 
Local Area Network Support 

Program 96 
Local Area Network, Class 164 
Local Area Network~ 96-100 
Local Area Networks, 

Introduction 137 
Local Area Networks, Personal 

System/2 (Exc. 8530) 40 
Local Area Networks, 
Positioning 137 

Local Area Networks: A Review 137 
Locally Connected Personal 

Computers 163 
Lock inserts, 4680 58 
Logic Simulator, RT-PC 180 
LOGO 147 
LOGO Learner 147 
Logo Manual 137 
Loopworks 123 
Lotus 

See Symphony 
See 1-2-3 

Lotus File Conversion 107 
Lotus/Answer 93 
LP/PROTRAN, RT-PC IMSL 179 
LU 6.2 Program 84 
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M 

M.U.L.E 169 
Macro Assembler 103 
Macro Assembler/2 44 
Macro Assembler, Seminar 

Proceedings 133 
Magnetic Stripe Reader, 4680 59 
Magnetic Stripe Reader, 4700 60 
Magnetic Wand Reader, 4680 59 
Mailing Labels Edition 111 
Mainframe Communication 
Assistant 85 

Maintenance 225-249 
Maintenance Class 

See Self-Servicer Maintenance 
Class 

Maintenance Items, Fixed Charge 239 
~1aintenance Items, Monthly 240 
Maintenance Option 
Descriptions 225-227 

Maintenance Options, Features 233 
Maintenance Options, Selected 

Non-IBM Products 231 
Maintenance Options, System Units 

and Peripherals 227 
Maintenance Scheduler Software 124 
Maintenance Work Management 

Software 123 
Maintenance, Corporate Service 

Amendment 25 
Maintenance, Volume Amendment 22 
Major Function Support 214 
Manac Systems 115 
Managing End User Computing 131-132 
Managing Your Money 107 
Manufacturing Management 

Programs 121 
MAPICS 

See Executive Data Link for MAPICS 
Math Co-Processor (80287 chip) 71 
Math Co-Processor for 7552 66 
Math Co-Processor, 80287, Pers 

Sys/2 34 
Math Co-Processor, 80387, Pers 

Sys/2 34 
Math Computation Skills 158 
Math Concepts Series 155 
Math Practice Series 155 
MATH/PROTRAN, RT-PC IMSL 179 
Mathematics Extensions, COBOL 105 
Matrix Madness 147 
Measurement Process: Distance and 

Area 161 
MEDIA-FLEX 123 
Medical Support, DisplayWrite 128 

Index 

Member Services 112 
Memories, DOS 105 
Memory Adapter and Card Shroud, 

7552 66 
Memory Adapter for 7552 66 
Memory Adapter, 256KB, 3270-PC 50 
Memory and Display Expansion, 64KB, 

PCjr 70 
Memory Card, 128KB, Convertible 69 
Memory Card, 256KB, Convertible 69 
Memory Expan Kit, Pers Sys/2, 

.5/2MB 34 
Memory Expan Kit, Pers Sys/2, 1MB 34 
Memory Expan Kit, Pers Sys / 2, 2MB 35 
Memory Expan Opt, Pers Sys/2, 

.5/2MB 34 
Memory Expan Opt, Pers Sys / 2, 

2MB/6MB 35 
Memory Expansion Adapter, .5/3MB, 

.5/6MB, PC/AT Support 
Publications 74 

Memory Expansion Adapter, .5/3MB, 
PC/AT 73 

Memory Expansion Adapter, .5/6MB, 
PC/AT 73 

Memory Expansion Attachment, 128KB, 
PCjr 71 

Memory Expansion Card, 64KB, EGA 80 
Memory Expansion Kit, 8514 Display 

Adap 37 
Memory Expansion Option, 128/640KB, 

PC/AT 73 
Memory Expansion Option, 128/640KB, 

Support Publications 135 
Memory Expansion Option, 128KB, 

PC/AT, Support Publications 134 
Memory Expansion Option, 16KB, 

PC 72 
Memory Expansion Option, 256KB 72 
Memory Expansion Option, 256KB, Sup­
port Publications 135 

Memory Expansion Option, 512KB/2MB, 
PC/AT 73 

Memory Expansion Option, 512KB/2MB, 
Support Publications 135 

Memory Expansion Option, 512KB, 
PC/AT, Support Publications 134 

Memory Expansion Option, 64/256KB, 
PC 72 

Memory Expansion, ARTIC 76 
Memory Expansion, 1MB RT-PC 173 
Memory Expansion, 128KB, ARTIe 77 
Memory Expansion, 2MB RT-PC 173 
Memory Expansion, 4MB RT-PC 173 
Memory Expansion, 8MB RT-PC 173 
Memory Extender, BASIC 105 
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Memory House 147 
t-lemory Information, Seminar Pro-

ceedings 133 
t-lemory Module Kit, 1MB, PC/AT 74 
Memory Hodule Kit, 128KB 72 
Memory Hodule Kit, 256KB, PC/AT 73 
Memory Hodule Kit, 512KB, PC/AT 73 
Memory Hodule Kit, 64KB, PC 72 
Hemory Hodule, Graphics (128KB), 

EGA 80 
Mendelian Genetics: The Science of 

Inheritance 149, 150 
Menu Systems 104 
HESs 

8566 183, 249 
8569 183 
8570 183 

Hetafile, ANSI 
See Graphical File System 

MICRO CADAM 119 
Micro Focus COBOL Runtime 

Licensd 104 
t-ticro Maint 124 
Micro-Translator 85 
Microcode Upgrade Kit, 5378 56 
HicroPro Series 129 
Mini Board , AST I/O 71 
Minute Han 124 
Missing Letters 147 
t-lodels of Light, Investigating 157 
Modem, Asynchronous, IBH 83, 87 
Modem, Internal/A 39 
Modem, PC Convertible Internal 69 
Modem, PCjr Internal 70 
Modem, Synchronous, IBM 83 
Modicon CAMt-l t-lanuals 121 
Modicon Control Software 121 
Hodicon Device Driver 121 
t-lodicon Programmer Software 125 
Modular Programming, Seminar Pro-

ceedings 133 
Hoisture in the Atmosphere 153, 154 
Monitor, Personal Computer 94 
Honochrome Display and Printer 

Adapter 65, 79 
Monochrome Display, PC 79 
Monochrome Display, TEMPESTED 65 
~lonochrome Graphics Adapter, 

Emulex 80 
Honochrome Graphics Adapter, 

RT-PC 174 
Honotype Baskerville, Bold 
t-lonotype Baskerville, Medium 
Honotype Bodini, Bold 189 
Monotype Bodini, Medium 189 
~lonotype Century Schoolbook, 

Index 

189 
189 

Bold 189 
Monotype Century Schoolbook, 

Medium 189 
Honotype Century, Bold 189 
Monotype Century, Medium 189 
Monotype Garamond, Bold 189 
Monotype Garamond, Medium 189 
Honotype Rockwell, Bold 189 
Honotype Rockwell, Medium 189 
Honotype Times New Roman, Bo ld 189 
Monotype Times New Roman, 

Medium 189 
Honster Math 148 
Horse Code Drills 148 
Morse Code, PC 148 
Mortgage Loan, BANCstar 115 
House Control 106 
Mouse, Microsoft 78 
Mouse, Mouse Systems 78 
Mouse, Mouse Systems, PCjr 71 
House, Optical, 3270-PC/G/GX 55 
Mouse, Pers Sys/2 36 
House, RT-PC 173 
HPSX/370, VM/PC 143 
MSC/case 107 
MSC/mate 107 
MSC/pal 2 107 
MSM-RT 181 
Multi-Protocol Adapter/A 39 
Multi-Protocol Communications Adapt-
er, RT-PC 174 

MultiMate 127 
Hultimedia Presentation Aid 117 
Multiplication Tables 158 
Multiprotocol Communications 

Adapter 90 
Multiprotocol Communications Adapter 

Support Publications 135, 136 
Multipurpose Authoring Language 148 
Multistation Access Unit, 

Token-Ring 196 
MUMPS-RT 181 
Music Feature 78 
Music Programs 167 
Music 101 169 
MVS/SP Operator Training 166 
HVS/TSO-3270-PC File Transfer Pro-

gram 93 

N 

N/A v 
N/C v 
NETBIOS Application Development 

Guide 197 
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NETBIOS Program, Token-Ring 98 
NETBIOS Support for Other 

Networks 253 
NetView/PC 86, 99 
NetWare Bridge 97 
Netware, Novell 97 
Network Connected Personal 

Computers 163 
Network Management 86 
Network Manager, Token-Ring 99 
Network REVELATION Upgrade 116 
Network RJE-Plus, RT-PC 178 
Network 3270-Plus, RT-PC 178 
Network+ Edition 109 
Network, IBM PC 99 
Network, IBM PC, Seminar 

Proceedings 133 
Network, Token-Ring 97 
Novell NetWare 97 

o 

Object Library Maintenance 106 
OCR-A Printer 190 
OEM Device Driver Tool Kit, The 
Fix 123 

Office Information Architecture Sem-
inar 166 

Office Systems Connectivity 252 
Operating Environments 104 
Operating System Extensions, 

Xenix 139 
Operating System/2 43, 44 
Operating System/2 and Programming 

Aids 43-44 
Operating Systems Extensions, Xenix, 

Hanual 140 
Optical Disk Drive 36, 75, 195 
Optima, Bold 189 
Optima, Medium 189 
Options and Adapters Manual, 

Updates 134 
Options and Adapters Technical Ref-

erence 134 
Data Acquisition Controller 134 
Diskette Drive, Type 3 135 
Enhanced Graphics Adapter 134 
GPIB Adapter 134 
Industrial PC/AT 68 
PC/AT Adapters 134 
PC/XT 286 DASD Adapter 135 
Pers Sys/2 Mem Expan Options 35 
Professional Graphics 
Controller 134 

Voice Communications Adapter 135 

Index 

115MB Fixed Disk, Pers Sys/2 36 
128/640KB Memory Expansion 135 
20MB Fixed Disk 134 
20MB Fixed Disk Adapter 134 
20MB Fixed Disk, PC/XT 135 
256KB Memory Expansion 135 
3. Sin External Diskette 
Adapter 135 

3. Sin External Diskette 
Drive 134 

3. S in Internal Diskette 
Drive 134, 135 

30MB Fixed Disk 134 
512KB/2MB Memory Expansion 135 

Opto 22 Driver, The Fix 123 
Order Entry 112 
Order Entry and Invoicing 
Edition 113 

Order Entry and Invoicing Training 
Edition 113 

Order Entry, RT-PC 179 
Ordering Vehicle 11 
Ordering, Hardware 

See Hardware Ordering 
Ordering, Software 

See Software Ordering 
Organizer, Fixed Disk 104 
Organizer, PC 105 
OS/2 43 

See also Operating System/2 and 
Programming Aids 

Overhead Express 117 

P 

PageMaker 128 
Pageprinter 

See 3812 Pageprinter 
Palatino, Bold 189 
Palatino, Medium 189 
PALS 148 
Paper Cassette, 3820 186 
Paper Table, Quietwriter 192 
Paper Tray, Quietwriter III 191 
Paper, Jetprinter 186 
Paper, 3820 186 
Parallel Adapter 71 
Parallel Printer Attachment, 

PCjr 70 
Part Numbers 

100A496 62, 63 
1040150 187 
1040414 188 
1040475 188 
1299642 192 
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1299756 192 59X9965 136 
1299757 192 59X9966 69 
1299790 192 59X9973 51 
1299933 191 6024340 148 
1318010 191 61X6833 172 
1318020 191 6113477 249 
1318030 191 6113647 193 
1318106 191 6165877 197 
1318154 191 6165880 99 
1318361 191 6168460 92 
1318401 191 6190603 188 
1318800 191 6190604 188 
1318930 191 6190605 188 
1337761 193 6192333 184 
1337764 193 6248435 55 
1340803 192 6265213 219 
1340806 192 6265215 218 
1340810 192 6265216 219 
1340830 192 6265263 222 
1341078 193 6265277 219 
1341153 192 6265280 221 
1342514 191, 193 6265281 222 
1348140 186 6265340 221 
1348330 184, 249 6265342 221 
1348331 184, 249 6265343 218 
1348335 184, 249 6265344 218 
1348336 184, 249 6265345 221 
1348339 184 6265346 222 
1348347 184, 249 6265347 221 
1348349 184, 249 6265348 222 
1351710 78 6265349 222 
1351717 78 6265350 219 
1351728 78 6265362 222 
1353101 192 6265364 222 
1353105 192 6265365 222 
1353112 192 6265396 219 
1353116 192 6265397 219 
1353121 192 6265398 219 
1353125 193 6265409 220 
1353130 193 6265410 220 
1353502 192 6265411 220 
1353511 192 6265412 220 
1353909 192 6265460 220 
1356000 193 6265461 220 
1669113 186 6265462 220 
1669115 186 6276500 108 
1669151 186 6276501 108 
1669310 187 6276502 169 
1678261 186 6276503 169 
2720020 195 6276508 117 
52200 86 6276509 148 
52205 86 6276511 169 
5452382 194 6276512 147 
5457803 194 6276513 107 
59X9962 52 6276514 127 
59X9964 135 6276515 169 

Index 290 



As of April 6, 1987 

6276516 169 6276601 158 
6276517 106 6276602 158 
6276518 105 6276603 106 
6276519 169 6276604 127 
6276520 106 6276605 147 
6276521 106 6276606 106 
6276522 107 6276607 105 
6276523 107 6276608 169 
6276524 107 6276609 147 
6276525 148 6276610 169 
6276528 107 6276611 117 
6276529 158 6276612 148 
6276530 106 6276613 127 
6276532 158 6276614 112 
6276533 107 6276615 127 
6276534 169 6276616 107 
6276535 169 6276617 107 
6276536 127 6276618 106 
6276537 117 6276619 169 
6276538 88 6276620 169 
6276539 108 6276621 169 
6276543 106 6276622 88 
6276550 106 6276623 148 
6276551 147 6276625 105 
6276552 147 6276627 158 
6276553 169 6276628 117 
6276557 107 6276629 107 
6276558 104 6276631 117 
6276559 147 6276633 147 
6276560 107 6276635 107 
6276562 97 6276636 117 
6276563 169 6276637 107 
6276564 128 6276638 127 
6276565 169 6276639 107 
6276566 112 6276640 117 
6276567 158 6276643 169 
6276568 106 6276644 107 
6276569 169 6276645 127 
6276572 106 6276646 112 
6276573 106 6276647 106 
6276574 106 6276648 106 
6276575 106 6276649 106 
6276577 169 6276650 106 
6276582 147 6276651 106 
6276584 106 6276652 106 
6276585 148 6276653 117 
6276586 97 6276654 92 
6276588 107 6276656 105 
6276589 107 6276659 116 
6276590 107 6276660 117 
6276592 169 6276661 107 
6276593 105 6276662 106 
6276594 105 6276663 106 
6276598 147 6276664 169 
6276599 169 6276665 116 
6276600 169 6276666 112 
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6276700 128 
6276701 107 
6279940 77 
6280107 136 
6280197 44 
6280199 44 
6293724 193 
6293884 186 
6293886 187 
6293888 187 
6293933 187 
6293935 186 
6295112 193 
63X4199 195 
6316710 59 
6316852 59 
6317009 139 
6328829 187 
6339100 12 
6339134 197 
6339135 197 
6341704 78 
6341707 78 
6361605 60 
6403664 89 
6403728 89 
6403729 89 
6403730 89 
6403731 89 
6450213 12 
6456893 196 
6466690 40 
6487465 191 
6487467 191 
65X1814 196 
68X2284 33 
6821001 114 
69X7830 99 
6952300 79 
7034548 186 
7034550 186 
72X8498 48 
8X9804 187 
83X9112 40 
8575140 79 
8575345 84 
8642551 196 
8642552 197 
8654210 78 
8655073 193 
8655088 193 
94X6122 188 

Part Profile Generator Software 
Parts of Speech Series 156 
PASCAL Compiler 44, 104 
Pascal Compiler, RT-PC 178 

Index 

124 

Pascal Compiler, VM/PC 143 
Pascal Interpreter 89 
Pascal Subroutines for 7552 126 
Pascal VS Compiler, RT-PC 178 
Pascal 2.00, Seminar 

Proceedings 133 
Pascal, PC/VSA~l for IBM 106 
Pascal, PC/VSAM for Turbo 106 
Passive Transport: Diffusion and Os-

mosis 149, 150 
Patch Cable 196, 197 
Patch Program 106 
Pathology: Diseases and 

Defenses 149, 150 
Pattern Storage, 3820 186 
Payroll 112 
Payroll Edition 113 
Payroll Training Edition 113 
Payroll, RT-PC 179 
PC and 3270-PC, DISOSS support 

for 255 
PC Bond 95, 224 
PC Cluster Program, Seminar Pro­

ceedings 133 
PC Convertible 68 
PC Convertible Support 
Publications 70 

PC DOS 
See DOS Operating Systems and Pro­

gramming Aids 
PC Information Panel, Seminar Pro­

ceedings 133 
PC LAN Implementation and 

Tuning 163 
PC Network 197 
PC Network Adapter 11/ A 40 
PC Network Baseband Adapter 100 
PC Network Baseband Adapter/! 41 
PC Network Baseband Planning 

Guide 198 
PC Network Broadband Planning 

Guide 197 
PC Network functions for 

3270-PC 253 
PC Network Implementation and 

Tuning 163 
PC Network Protocol Driver 100 
PC Network Remote Control 97 
PC Network Support Publications 198 
PC Network, Seminar Proceedings 133 
PC Network, TopView for 252 
PC Organizer 105 
PC Palette 117 
PC Palette Utility 117 
PC Print 127 
PC Support Publications 47, 135, 
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136 
PC Support/36 91 
PC Support/38 91 
PC University 216 
PC 3270 Emulation LAN Managment Pro­

gram 97 
PC/AT 

See PC/AT System Units 
PC/AT Support Publications 49, 134, 

135, 136 
PC/AT System Units 49 
PC/AT/370 

See PC/AT/370 System Units and Op-
tions 

PC/AT/370 Installation Seminar 166 
PC/AT/370 Support Publications 57 
PC/AT/370 System Units and 
Options 57 

PC/AT, Class 164 
PC/AT, Seminar Proceedings 133 
PC/Host 87 
PC/Interactive Executive 139 
PC/RT Software QDA 19 
PC/RT System Units 171 
PC/RT Volume Procurement 

Amendment 17 
PC/Videotex 88 
PC/VSAM 106 
PC/XT 

See PC/XT System Units 
PC/XT Support Publications 47, 135, 

136 
PC/XT System Units 47 
PC/XT 286 

See PC/XT 286 System Units 
PC/XT 286 Support Publications 48, 

135, 136 
PC/XT 286 System Units 47 
PC/XT/370 

See PC/XT/370 System Units and Op­
tions 

PC/XT/370 Installation Seminar 166 
PC/XT/370 System Units and 
Options 57 

PC/XT/370, 3278 Emulation Support 
for 255 

PC, Industrial, and Token-Ring net­
works 
Interconnection of 254 

PCemas 112 
PCjr 70 
PCjr Cartridges, Seminar 
Proceedings 133 

PCjr Support Publications 71 
PCjr, Seminar Proceedings 133 
PCTB v 

Index 

PCWATCH 106 
PCWriter 127 
PDF/ISPF 

PDS 

See Program Development 
Facility/ISPF, VM/PC 

See Personal Decision Series 
PECOMON 94 
Pedestal, 4680 Display 59 
Peripheral Devices, Cross 

System 183 
Pers Sys/2 Model 30 48 
Personal Communication Manager, Sem­
inar Proceedings 133 

Personal Communications Manager 88 
Personal Computing Assistance 

Center 213 
Personal Computing Concepts 164 
Personal Correspondence Manager 127 
Personal Decision Series 109 

Productivity ExtensioTLs 111 
Productivity Products 109 

Personal Editor 107 
Personal Editor II 107 
Personal Expression 117 
Personal graPHIGS, RT-PC 180 
Personal Pageprinter 188 
Personal Pageprinter Adapter 188 
Personal Pageprinter Adapter 

Program 189 
Personal Publishing System Solution­
pac 28 

Personal Services/PC 85, 214, 224 
Personal Services/PC, 
Installing 165 

Personal System/2 Model 30 47 
Personal System/2 Model 30 

Service 166 
Personal System/2 Processors, Exc. 

8530 33-40 
Personal Telephone Manager 
Adapter 101 

Personal Telephone Manag.er Adapter 
Support Publications 101 

Personal Telephone Manager 
Program 101 

Personal Telephone Manager/VCO 102 
PHIGS Interface, RT-PC 180 
Phone Directory On-Line 107 
Photo conductor , Personal 
Pageprinter 188 

Photoconductor, 3812 184 
Physics Discovery Series 157 
Pi and Specials Fonts, 3812 185 
Picture Draw 117 
Picture Graphics, PC 117 

293 



As of April 6, 1987 

PicturePak, Eye Openers 120 
PicturePak, Holidays 120 
PicturePak, PC Family 120 
PicturePak, TypeStyles 120 
PILOT 

See Programmed Inquiry Learning 
or Teaching (PILOT) 

PILOT, Developing CBr with 164 
PILOT, InfoWindow 119 
Pinweel Forms Feed, 5223 193 
Pinwheel Form Feed, Quietwriter 
III 190 

Pinwheel Forms Feed, 
Quietwriter 192 

PL/I Compiler, VM/PC 143 
Plan-A-Year 107 
Planning Assistant 108 
Planning for User Needs 

See Managing End User Computing 
Planning Guide, 3270-PC/G and 

/GX 56 
Plans Edition 110, 111 
Plans+ Edition 109, 110, 111 
Plants: Growth and 
Specialization 149, 150 

Plasma Display Adapter 80 
Plasma Display, Seminar 

Proceedings 133 
Plasma Monitor 80 
PLAYREC 167 
Plot 10 Emulation 

See Storage Tube Simulator Pro-
gram 

Plotters 193 
Plotting System 120 
Plotting System, RT-PC 179 
Plotting System, Seminar 
Proceedings 133 

Point-of-Sale Terminal 58 
Polaroid Palette Driver 117 
Policy, Publications on 131 

See also Managing End User Comput­
ing 

Pollination and Fertilization: 
Seeds, Fruits, and Embryos 149, 
150 

Portable PC Support 
Publications 47, 70, 135, 136 

Portfolio Management System 88 
Portfolio Management System Refer-

ence Book 88 
Power Cord, InfoWindow 79 
Power Cord, 4975 190 
Power Expansion, PCjr 70 
Power Supply, 5083 78 
Power System, Topaz 78 

Index 

Presentation Creation 117 
Presentation System, PCIS 157 
Preventive Maintenance Software 123 
Preview! Monochrome Graphics 

Card 79 
Primary Editor 148 
Principle of the Alphabet 148 
Print Buffer On-Line 106, 107 
Print Buffer, Proprinter 187 
Print Control, Personal 106 
Print Screen Utility Program 106 
Print, PC 127 
PrintDW 127 
Printer Adapter 80 
Printer Adapter, on .5/3MB PC/AT Mem­
ory Board 73 

Printer Adapter, on .5/6MB PC/AT Mem-
ory Board 73 

Printer Adapter, on XMA 51 
Printer Attachments, PC 80 
Printer Driver Program, 5218 193 
Printer Sharing Device 81 
Printer Stand 183 
Printer/Memory Adapter, 128KB, 

3270-PC 50 
Printer, PC Convertible 69 
Printer, 4680 59 
Printers and Attachments 183 
Printers, 4700 60 
Printhead, Quietwriter 192 
Printhead, Quietwriter III 191 
Printing Cartridges, 4975 190 
PrintManager, Local Area Network 97 
Printwheels, Wheelprinter 192 
Private Tutor Courses, Writing 158 
Private Tutor Presenter 158 
Private Tutor Series 158 
Problem Determination Guide, 
Token-Ring 197 

Process Control Software 122, 123 
Processor Features 71 
Processor Features, Personal 

System/2 (Exc. 8530) 34 
Processors and Features 47-81 
Professional CADAM, RT-PC 180 
Professional Debug Facility 106 
Professional Debug Facility, Seminar 
Proceedings 133 

Professional Editor 107 
Professional Font Facility 107 
Professional FORTRAN Compiler 104 
Professional FORTRAN, Seminar Pro-
ceedings 133 

Professional Graphics Controller 
Support Publications 134 

Professional Work Manager 92 
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Professor DOS 148 
PROFS PC Support 85 
PROFS/Personal Computer 

Connection 85 
Program Development Facility/ISPF, 

VM/PC 143 
Programmed Evaluation of Contract 

Option Strategies 112 
Programmed Inquiry Learning or 
Teaching (PILOT) 148 

Programmed Symbols Adapter, 
3270-PC 50 

Programmed Symbols Adapter, 
3270-PC/AT 53 

Programmer's Guide, VM Bond 95 
Programmer's Toolkit, TopView 105 
Programming Aids 105 
Programming Guide, APPC/PC 84 
Programming Guide, Workstation Pro-

gram 83 
Programming Guide, 3295 80 
Programming Manual, 6180 194 
Programming Manual, 6184 194 
Programming Manual, 6186 194 
Programming Reference, 3812 185 
Programming the IBM PC 164 
Project Assistant 108 
Project Planning and Scheduling 108 
Project, Microsoft 108 
PROLOG interpreter 104 
Proprinter II 187 
Proprinter Support Publications 187 
Proprinter XL 187 
Proprinter XL24 188 
Proprinter X24 187 
Prospect Tracking Edition 111 
Protocol Driver, PC Network 100 
Prototype Adapter, PC/AT 72 
Prototype Card, PC 72 
Prototype Card, 7552 66 
PS/PC Support Publications 85 
Publications 

GA18-2475 196 
GA18-2476 81 
GA18-2477 81 
GA18-2478 196 
GA23-0179 51 
GA23-0237 80 
GA23-0252 53 
GA23-0253 53 
GA23-0271 53 
GA23-0339 40 
GA23-1058 175 
GA27-3677 197 
GA27-3678 197 
GA27-3714 197 

Index 

GA27-3738 83 
GA27-3748 197 
GA33-3157 55 
GA33-3158 56 
GA66-0501 194 
GBOF-1689 131 
GC20-8203 137 
GC20-8210 137 
GC23-0784 175 
GC34-0588 137 
GC34-4103 104 
GC35-0104 195 
GG24-1687 92 
GG24-1691 197 
GG24-3062 197 
GH30-9017 217 
GK2T-0954 81 
GR20-4824 163 
GR20-4857 163 
GV21-5007 132 
GX20-2430 131 
GX27-3671 79 
G126-0190 40 
G320-0108 137 
G320-0119 166 
G320-0135 166 
G320-0139 166 
G320-0146 166 
G320-0147 131 
G320-0151 131 
G320-0152 131 
G320-0161 166 
G320-0576 141 
G320-0693 132 
G320-0716 132 
G320-0721 132 
G320-0735 131 
G320-0736 131 
G320-0737 132 
G320-0738 132 
G320-0772 131 
G320-0893 96 
G320-9280 131 
G320-9284 132 
G320-9285 132 
G320-9286 132 
G320-9287 132 
G320-9295 131 
G320-9301 132 
G320-9302 132 
G320-9303 132 
G320-9307 133 
G320-9308 133 
G320-9309 133 
G320-9310 133 
G320-9311 133 
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G320-9312 133 8C24-5254 141 
G320-9313 133 8C26-4120 142 
G320-9314 133 8C28-1390 142 
G320-9315 133 . 8C28-1391 142 
G320-9316 133 8C28-8009 126 
G320-9317 133 8C30-3286 85 
G320-9318 133 8C30-3332 85 
G320-9319 133 8C31-2587 187 
G320-9320 133 8C31-3552 187 
G320-9321 133 8C31-3711 187 
G320-9322 133 8C31-3793 188 
G320-9323 133 8H19-6265 131 
G320-9324 133 8H24-5087 95 
G320-9325 133 8K2T-0297 79 
G320-9326 133 8K2T-0299 98 
G320-9327 133 8K2T-0303 98 
G320-9366 132 8K2T-0952 37 
G320-9367 132 8K2T-0953 38 
G320-9429 137 8K2T-0955 81 
G321-0077 131 8K2T-0956 81 
G321-5182 137 8N20-9782 140 
G360-2697 134 8N31-8034 187 
G520-4226 213 8R20-8093 166 
G520-4233 131 8R21-0534 164 
G520-5024 131 8R21-0572 164 
G520-5031 137 8834-0007 134 
G520-5037 132 8834-0008 135 
G544-3265 185 8S34-0009 134 
G570-2091 137 8834-0010 134 
SA21-9532 173 8S34-0011 135 
SA21-9533 173 8S34-0012 134 
SA21-9534 173 8V21-8020 175 
SA21-9535 173 8V21-8021 175 
SA21-9862 39 8V21-8022 175 
SA21-9925 39 8V21-8024 175 
SA23-0207 80 8V21-8025 175 
SA23-0268 94 8V21-8026 175 
SA23-0343 83 8V21-8074 139 
SA23-1029 78 8V21-8075 139 
SA23-1031 72 8V21-8076 139 
SA23-1032 35 8V21-8077 139 
SA23-1033 72 8V21-8078 140 
SA23-1035 78 8V21-8079 140 
SA23-1043 35 8V21-8080 140 
SA27-3739 87 8V21-8081 139 
SA27-3740 87 8V21-8086 140 
SA27-3741 87 SX27-3656 101 
SA34-2002 188 8X27-3657 101 
SC18-2104 196 SX27-3665 79 
SC18-2117 81 SX27-3686 101 
SC18-2153 37 8X27-3710 197 
SC18-2155 37 8X27-3756 79 
SC21-8068 40 8Y18-2105 196 
SC23-0892 84 8Y18-2158 196 
SC23-0959 86 SY18-2159 196 
SC23-0960 84 8Y18-2167 81 
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8Y27-2575 
8Y31-0685 
SY31-9053 
8Y32-7007 
8Y32-7012 
8126-4050 
8229-9600 
8229-9601 
8229-9605 
8229-9606 
8544-3120 
8544-3266 
8544-3267 
8544-3268 
8544-3269 
8544-4082 
8544-4083 
8544-4084 
8544-4122 
8544-4140 
8544-4141 
8544-4144 
868X-2201 
868X-2202 
868X-2203 
868X-2205 
868X-2206 
868X-2207 
868X-2209 
868X-2213 
868X-2214 
868X-2216 
868X-2217 
868X-2218 
868X-2219 
868X-2220 
868X-2221 
868X-2222 
868X-2223 
868X-2224 
868X-2225 
S68X-2226 
868X-2227 
868X-2228 
S68X-2229 
868X-2230 
868X-2233 
S68X-2234 
868X-2235 
868X-2236 
868X-2238 
868X-2239 
S68X-2240 
868X-2246 
868X-2247 
S68X-2248 

'Index 

80 
173 
39 
195 
195 
128 
183 
198 
34, 135 
34, 135 
186 
185 
185 
185 
185 
191 
191 
191 
191 
191 
191 
191 
48 
48 
48 
48 
37 
102 
34 
33 
37 
79 
39 
37 
35 
39 
34 
34 
99 
34 
35 
35 
34 
197 
36 
48 
35 
35 
35 
36 
79 
48 
198 

,34 
33 
37 

S68X-2249 37 
S68X-2250 37 
S68X-2251 37 
S68X-2254 34 
S68X-2255 34 
S68X-2256 34 
S68X-2257 35 
S68X-2259 33 
S68X-2260 34 
868X-2263 41 
S68X-2264 41 
S68X-2265 100 
S68X-2266 198 
S68X-2267 100 
S68X-2268 197 
S68X-2269 198 
S68X-2270 197 
S68X-2271 41 
S68X-2272 195 
S68X-2273 195 
S68X-2274 39 
S68X-2275 39 
S68X-2279 37 
S68X-2280 120 
S68X-2285 34 
S68X-2286 34 
S68X-2287 34 
ZE22-7025 131 
ZE22-7026 131 
ZV20-8537 132 

Publishing, Desktop 
Punctuation Series 
Punctuation 8kills 
Purchasing, RT-PC 

Q 

Quality Alert 124 

128 
159 
158 

179 

Quality Control Software 124 
Quantity Discount Agreement 12-14, 

223 
Quick Reference, Pers 8ys/2 33 
Quick Reference, 3270 Connection 40 
Quietwriter II Printer 192 
Quietwriter III 190 
Quietwriter Printer 190, 192 
Quietwriter Printer TEMPESTED 65 
Quietwriter 7 Typewriter Printer Op-
tions 183 

R 

R:B 116 
R:Base 8eries 5000 116 
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R: Base System V 116 
Rack Mount, 8218 196 
Rack Mount, 8219 196 
RAMvantage! Extended Memory 

Board 74 
RASPAK Solids, RT-PC UNIRAS 179 
RASPAK, RT-PC UNIRAS 179 
Ratio Reasoning: Crystals and 

Speed 161 
Reading Comprehension Skills 158 
Reading for Information Series 159 
Reading for Meaning Series 160 
Real Estate Investment Package 112 
RealTime Interface Co-Processor 76 
Rear Document Insertion Device, 

4975 190 
Reconciliation Charges, VPA 6 
Redistribution, Software 15-16 
Reference Book, Multipurpose Author-

ing Language 148 
Reference Book, Personal Editor 
II 107 

Reference Book, Programmed Evalu­
ation of Contract Option 
Strategies 112 

Regulation and Homeostasis: Systems 
in Balance 149, 150 

Relocation Kit, 3812 184 
Remote Control, LAN 97 
Remote NETBIOS Access Facility 97 
RemotePrintManager 186 
Remote Program Load, Token Ring Net 

Adap/A 40 
Remote Terminal Interface 
Utilities 124 

Remote Terminal Interface; 7552 66 
Remote 5250 Emulation Program 90 
Removal Kits, Copier Interface 115 
Repair, Customer Carry-In 227 
Repair, IBM On-Site 226 
Repeater, Token-Ring Copper 196 
Repeater, Token-Ring Optic 
Fiber 196 

Report Generation for COBOL 105 
Report Generator, PCemas 112 
Reporting Assistant 108 
Reports+ Edition 109, 110 
Reports+ Training Edition 110 
Response Time Monitor 94 
REVELATION 116 
REXX/PC 

See VM Bond 
Ribbon, Proprinter 187 
Ribbon, Proprinter II 187 
Ribbon, Proprinter XL 187 
Ribbon, Proprinter XL24 188 

Index 

Ribbon, Proprinter X24 188 
Ribbon, QUIET III 191 
Ribbon, Quietwriter 192 
Ribbons, Wheelprinter 192 
RJE Emulation, RT-PC 178 
RLOOP Kit, 8100 PC Adapter 96 
RM/COBOL, RT-PC 177 
Rocky's Boots 148 
ROLM Alert Monitor 86 
ROLM Call Detail Collector 86 
RPQ to attach 4975 to PC 190 
RPQ to attach 5271 to 4701 51 
RPQs 

RPS 

P81005 143 
P81010 142 
P81011 142 
P81014 142 
276999 114 
8Q0561 98 
8V0196 51 
8V0262 190 
83X7839 98 

See Series/1 Realtime Programming 
System 

RS-232 Ports, ARTIC 76 
RS-232C Adapter, RT-PC 173, 174 
RS-232C Board for ARTIC 77 
RS-422 Adapter 81 
RS-422A Adapter, RT-PC 174 
RS-422A Board for ARTIC 77 
RS/1 108 
RS/1, RT-PC 179 
RS422 Adapter, RT-PC 174 
RT Publishing Software 179 
RT-PC Advanced Interactive 
Executive 177 

RT-PC Support Publications 175 
RT-PC System Units 171 
Runtime Code, PC/VSAM 106 

S 

S/36 Document Exchange with DW3, 
Class 164 

Safe Deposit 4700 115 
Sales Analysis, RT-PC 180 
Sales Application, 4680, 
Installing 163 

Samna 128 
SAMNA+, RT-PC 179 
Scale, Toledo 60 _ 
Scanner Attachments, PC 81 
Scattergrams 169 
SCCX, Xenix 140 
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Science Research Associates 164 
Scientific t-lodels: Batteries and 
Bulbs, and Families 161 

Scientific Reasoning Series 161 
Script/PC II 127 
Script/PC II Reference Book 127 
SCRIPT/VS 

See Document Composition 
Facility, VM/PC 

SCSI, RT-PC 173 
SDLC Adapter (PC, XT, PC/AT) 90 
SDLC Communication 

See Synchronous Data Link Commu-
nication 

Security Base, 4680 59 
Security Option, 4700 60 
Security, Publications on 131 
SEISPAK, RT-PC UNIRAS 179 
Select-a-Font 127 
Selection Guide, Local Area 

Networks 96 
Self-Servicer Maintenance Class 215 
Seminar Proceedings 132 
Sentences, Combining 152 
Serial Adapter 71 
Serial Adapter Connector 83 
Serial Adapter, on .5/3MB PC/AT Memo­

ry Board 73 
Serial Adapter, on .5/6MB PC/AT Memo-

ry Board 73 
Serial Interface, Proprinter 187 
Serial/Parallel Adapter 72 
Serial/Parallel Adapter Support Pub-

lications 134 
Serial/Parallel Adapter, PC Convert-
ible 69 

Series/1 Event Driven Executive 140 
Series/1 Input Output Executive 140 
Series/1 PC Connect under EDX 252 
Series/1 PC Connectivitity 
Option 88 

Series/1 PC Operating Systems 140 
Series/1 PC Support Publications 58 
Series/1 PC System Units 57 
Series/1 Realtime Programming 

System 141 
Series/1-PC Channel Attachment 100 
Series/1-PC Connect 100, 214 
Server Requester Programming Inter-

face 86 
Service Coordinator 223 
Setup Instructions 

Pers Sys / 2 34 
Setup Instructions, 3812, 185 
SFUN Library, RT-PC IMSL 179 
Sharing Card, 3812 184 

Index 

Sharing Feature Instructions, 
3812 185 

Sheet Feed, 5218 193 
Sheetfeed Adapter Kit, Quietwriter 
III 191 

Sheetfeed Paper Tray, 
Quietwriter 192 

Sheetfeed, Dual Drawer, Quietwriter 
III 191 

Sheetfeed, Proprinter XL24 188 
Sheetfeed, Proprinter X24 188 
Sheetfeed, Quietwriter 192 
Sheetfeed, 5223 193 
Short Hand 106 
Side-Swipe 169 
Sidekick 106 
Sideways 127 
Sign-Master 127 
Single Shipment Volume Offering 12 
Site Planning and Preparation, 

RT-PC 175 
SlideWrite 117 
Slot Usage 199 
Small Computer System Interface, 

RT-PC 173 
SmarTerm 100 88 
SNA LO 6.2 Program 84 
SNA 3270 Emulation and 3770 RJE Sup­
port 90 

SNA 3790 Batch Communication 
Program 90 

Software Compatibility, Seminar Pro­
ceedings 133 

Software Defect Support 216 
Software Development System, 
Xenix 140 

Software Extended Support 217-222 
Software Guidelines for PC 
Users 131 

Software Ordering 14-15, 25 
Software Redistribution 15 
Software Support Center, Seminar 
Proceedings 133 

Software, OS/2 43-45 
Software, Other Operating 

Systems 139-145 
Software, PC DOS 103-129 
Solitaire 169 
SOLOt-lON III, RT-PC 179 
SolutionPac, Branch Banking Auto-
mation 29 

SolutionPac, LAN Implementation Ser­
vices 27 

SolutionPac, Personal Publishing 
System 28 

SolutionPac, Store Installation Ser-
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vices 30 
Solving Math Word Problems 158 
Sonoran Sans Serif Fonts, 3812 185 
Sonoran Serif Fonts, 3812 185 
Sort Program 106 
Sort 1.00, Seminar Proceedings 133 
SORT, Redistribution 16 
Sort, VM/PC 144 
Source Maintenance System 106 
Special Effects with Slides 117 
Special Ordering Vehicle 11 
Special Promotional Offerings 1 
Speech Adapter Support 
Publications 136 

Speech Adapter, Convertible 69 
Speech Adapter, Personal System/2 

Model 30 102 
Speech Attachment, PCjr 71 
Spell Facts 158 
Spelling Series 161 
Spelling Skills 158 
Sperry Terminal Emulation 101 
Sports Appeal 169 
Spreadsheets for Professionals 147 
SQCpack 124 
SQL/RT-PC 178 
SRA 

See Science Research Associates 
SRPI 86 
SRPI over Logical Unit 6.2 251 
SRPI, Programmer's Guide 86 
STAIRS/CMS, VM/PC 144 
Stand, 3812 184 
StarProof Bridge 127 
Starter Kit/A, Token-Ring 40 
Starter Kit, Token-Ring 98 
Starter Pac for 3852-001 186 
STAT/PROTRAN, RT-PC IMSL 179 
Statements of Direction 251-256 
STATLIB 108 
Storage Tube Simulator Program 93 
Store Controller, 4680 PC 58 
Store Installation Services, Solu-
tionPac 30 

Store Loop Adapter Support Publica-
tions 135 

Storyboard 120 
Storyboard Plus 220 
Streaming Tape Drive Adapter, 

RT-PC 173 
Streaming Tape Drive, 6157 195 
Structured Assembler Translator 106 
Structured BASIC Facility 106 
Structured Query Language/RT-PC 178 
Stylus 78 
Stylus, 3270-PC/G/GX 55 

Index 

SuperC 106 
SuperCalc 127 
SuperProject 108 
Supplies Kit, 6180 194 
Supplies, 6186 194 
Supply Starter Pac, 
Wheelprinter 193 

Support Center, IBM 223 
Support Center, Software, Seminar 
Proceedings 133 

Support Organization 
See Managing End User Computing 

Support Publications 131-137 
Support Publications - Other 136 
Support Publications - PC Seminar 
Proceedings 132 

Support Publications, Personal Sys­
tem/2 (Exc. 8530) 33 

Support, Technical 
See Technical Support 

Surface Mount, 8218 196 
Surface Mount, 8219 196 
Surface Water 153, 154 
Switched Capacitor Simulator, 

RT-PC 180 
Symphony 127 
Synchronous Data Link 

Communication 90 
Synchronous Modem, IBM 83 
System Extension Installation and 
Planning Guide 136 

System 36/38 Workstation Emulation 
Program 40 

System/34, /36, /38 Attachment 
See Twinaxial S/34, S/36, S/38 At­
tachment 

System/36 (5364) Console 
Attachment 101 

System/36 LAN Attachment Adapter 99 
System/36 LAN Communications 99 
System/370 Channel Emulator, 

PC/AT 186 
System/370 Host Interface, 

RT-PC 174 
System/88 Terminal Support 88 
Systems Extensions, Seminar Pro­
ceedings 133 

T 

Tallgrass TG-1020i Tape Backup 76 
Tape Backup Devices 75, 195 
Tape Backup Devices, Personal 

System/2 (Exc. 8530) 36 
Tape Backup, IBM 36, 75 
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Tape Backup, Tecmar 75 
Task Director 105 
Taxonomy: Classification and Organ-

ization 149, 150 
Taylor Industrial Software 124, 125 
Teacher's Quiz Designer 148 
Technical Coordinator Education 214 
Technical Coordinator Program 213 
Technical Coordinator Support Pack-

age, VM Bond 95 
Technical Coordinator Training 

Course 214 
Technical Coordinator, Administra­
tive Tools for 131 

Technical Coordinator's 
Guidelines 131 

Technical Reference 
ARTIC 77 
ARTIC Multiport 76 
Color Jetprinter 186 
Convertible PC 70 
Convertible Speech Adapter 136 
Displ Adap 8514/A, Pers Sys/2 37 
DOS 136 
Dual Async Adap/A, Pers Sys/2 39 
ESDI Adapter/A, Pers Sys/2 35 
Fixed Disk Adap, Pers Sys/2 

M50 35 
High Speed Adapter 81 
High Speed Adapter/A 37 
Industrial PC 68 
Internal Modem/A, Pers Sys/2 39 
Memory Adapter / A, 2l-lB XMA 35, 72 
Memory Expansion Adapter, .5/3MB, 

.5/6MB, PC/AT 74 
Memory Expansion, 80286, Pers 

Sys/2 34 
Mouse, Pers Sys/2 36 
Multi-Protocol Adap/A, Pers 

Sys/2 39 
Multiprotocol Communications 

Adapter 136 
Music Feature 78 
Operating System/2 43, 44 
Options and Adapters 134 
PC Network 198 
PC Network Adapter 100 
PC Network Adapter II 99 
PC Network Adapter II/A 41 
PC Network Baseband Adapter 100 
PC Network Baseband Adapter/A 41 
PC Network Baseband Extender 198 
PC/AT 136 
PC/AT/370 57 
PC/XT 47 
PC/XT 286 48 

Index 

PCjr 71 
Pers Sys/2 34 
Pers Sys/2 Model 30 48 
Personal Telephone Manager Adapt-
er 101 

Portable PC 47 
Proprinter 187 
PS/PC 85 
Quietwriter III 191 
RT-PC 175 
S/l PC/AT 58 
S/36/38 Ernul Adapter/ A 39 
S/36/38 Workstation Emulation 

Pgm 40 
Token-Ring Architecture 197 
Token-Ring Network PC 

Adapter/A 40 
Token-Ring PC Adapter 99 
Trans latoi· Unit and Cabling Op­
tions 197 

20MB Fixed Disk, Pers Sys/2 
M50 35 

2400bps Internal Modem 87 
3117 Adapter/A 37 
3117 Scanner 196 
3118 Scanner 196 
3270 Connection 40 
3278/79 Emulation Adapter 94 
3363 Optical Disk 195 
44MB Fixed Disk, Pers Sys/2 35 
4869-1 195 
5171T 136 
640K PC/XTs, PC/ATs 136 
70MB Fixed Disk, Pers Sys/2 35 
720KB/1.44MB Dette Dr, Pers 
Sys/2 35 

8503 Display 37 
8512 Display 37 
8513 Display 37 
8514 Display 37 
8530 Fixed Disk Drive 48 
8530 Speech Adapter 102 

Technical Reference Manuals 136 
Technical Seminars 166 
Technical Support 213-224 
Tecmar Maestro 74 
Tecmar PCHOST Interface Card 76 
Tecmar Q60AT Tape Backup 

Subsystem 75 
Tecmar Q60H Tape Backup 

Subsystem 75 
Tecmar Q60W20 Disk/Tape 

Subsystem 75 
Tecmar Q60W20AT Disk/Tape 

Subsystem 76 
Tektronix Plot 10 Emulation 
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See Storage Tube Simulator Pro-
gram 

Tektronix Terminal Emulation 87 
Telecommunicatons Environment 163 
Telephone Manager Adapter 101 
Telephone Manager/VCO 102 
TEMPEST Filter, 3812 184 
TEMPEST PC System Units and 

Options 61 
TEMPEST PC/AT Support 
Publications 135, 136 

TEMPEST Quietwriter 65 
Template, DisplayWrite 2, 

3270-PC 128 
Template, Enhanced Keyboard 77 
Terminal Communications Adapter 
Kit 114 

Terminal/Host Adapter, S/l PC 57 
Texas Instruments CAMM Manuals 121 
Texas Instruments Control 

Software 121 
Texas Instruments Controller Soft­

ware 122 
Texas Instruments Device Driver 121 
Texas Instruments Programmer Soft­

ware 125 
Text Formatting System, Xenix 140 
The Environment I: Habitats and Eco­

systems 149 
The Environment II: Cycles and Inter­

actions 149 
Theory Formulation: Reflections and 
Patterns 161 

Thermal Energy, Investigating 157 
ThinkTank 127 
TIF 

See Information Facility (TIF), 
VM/PC 

Token Ring Adapter Handler, 8530 98 
Token-Ring Adapter, RT-PC 174 
Token-Ring Network 97, 137, 196 
Token-Ring Network Adapter/A 40 
Token-Ring Network Implementation 

and Management 163 
Token-Ring Network PC Adapter 214 
Token-Ring Network Support Publica­

tions 99, 197 
Token-Ring Network, Personal 

System/2 (Exc. 8530) 40 
Token-Ring-PC Net Interconnect 97 
Token-Ring, PC Adapter 98 
Token-Ring, PC Adapter II 98 
Token, PC, and Industrial networks 

Interconnection of 254 
Toledo Scales, Scale 60 
Toner, Personal Pageprinter 188 

Index 

Toner, 3812 184 
Toner, 3820 186 
Tool Crib Inventory 122 
Toolkit, Operating System/2 43, 44 
Topaz Powermaker UPS 78 
TopView 105 
TopView for PC Network 252 
TopView, Seminar Proceedings 133 
Touch Typing for Beginners 148 
TPC1 61 
TPC2 62 
Tractor Feed, 5218 193 
Training Editions 113 
Transformer, PC Network 197 
Translator Unit, PC Network 197 
Transparency Material, 
Jetprinter 187 

Trivia 102 169 
Trivia 103 169 
TROFF, Xenix 140 
TSO Host Server for PC/370 

(TSOSERV) 142 
TSOSERV 142 
Turbo Lightning 128 
Turbo Pascal 104 
Turbo Pascal, PC/VSAM for 106 
Turnbull Control Systems CAMM 

Manual 121 
Turnbull Control Systems Control 

Software 121 
Turnbull Control Systems Device Dri-

ver 121 
Turtle Power 148 
Turtle Power Activity Book 148 
Turtle Power Thinker's Book 148 
Tutorial Set 148 
Tutorial, 8514/A Adapter 37 
TV Connector, PCjr 70 
Twinaxial Communication, Pers Sys/2 

(Exc. 8530) 39 
Twinaxial S/34, S/36, S/38 Attach­

ment 90 
Twisted Pair Media Guide, 

Token-Ring 197 
Type and Mode I Numbers 11 
Type/Model 

XY/749 241 
XY/750 193, 241 
1520-A02 60, 239, 241 
1537-A01 80, 231, 241 
1537-B01 80, 231, 241 
1538-A01 231 
1538-B01 231 
1538-C01 231 
1543-A01 231 
1551-A01 231 

302 



As of April 6, 1987 

1551-B01 183 4971-002 234 
1552-A01 231 4975-02R 190, 240, 241 
1552-B01 231 5083-002 55, 228, 241 
1556-S01 80, 231, 241 5083-11A 78, 228, 235, 241 
1560-A01 75, 231 5083-12A 78, 228, 235, 241 
1561-A01 75, 231 5140---- 241 
1561-B01 76, 231 5140-002 68, 228, 235 
1575-A01 231 5140-022 68, 228 
1575-B01 231 5144-001 69, 228, 235, 241 
1580-A01 231 5145-001 69, 228, 235, 241 
1580-B01 231 5150---- 234, 241 
1581-A01 81, 231 5150-X-- 241 
1584-S01 60 5150-X14 228, 235 
1584-S02 60 5150-X64 228, 236 
1585 -SOl 78 5150-X66 228, 236 
3117-010 196, 227, 235, 241 5150-X74 228, 236 
3118---- 241 5150-X76 228, 236 
3118-010 196, 227, 235 5150-001 228 
3118-020 196,227, 235 5150-013 228 
3295-001 80, 227, 241 5150-014 228 
3363---- 241 5150-074 228, 235 
3363-A01 75,227, 235 5150-104 228, 235 
3363-A11 36, 227, 235 5150-114 228, 235 
3363-B01 195,227, 235 5150-164 228, 235 
3812-001 184, 240, 241 5150-166 228, 236 
3820-001 186, 240 5150-174 228, 236 
3852-001 227, 235, 241 5150-176 228, 236 
3852-002 186, 227, 235, 241 5150-813 228 
4055-001 79, 239, 241 5150-823 228 
4201-001 227,235,241 5151-001 79, 228, 234, 236, 241 
4201-002 187, 227, 241 5152---- 234, 241 
4202-001 187,227, 235, 241 5152-001 228, 236 
4207-001 188, 227, 235, 241 5152-002 228, 236 
4208-001 188, 227, 235, 241 5153-001 79, 228, 234, 236, 241 
4216-020 188,227, 235, 241 5154-001 79, 228, 234, 236, 241 
4250-002 189, 240 5155---- 241 
4450---- 61, 241 5155-068 228, 236 
4451---- 61, 62 5155-076 228, 236 
4455---- 62, 241 5160---- 234, 241 
4456---- 63 5160-068 228, 236 
4459---- 63, 64, 241 5160-078 228, 236 
4683---- 241 5160-086 228, 236 
4683-001 58, 227, 234, 235 5160-087 228, 236 
4683-002 58, 227, 234, 235 5160-088 228, 236 
4860---- 241 5160-089 47, 228 
4860-004 70, 227, 235 5160-267 228, 236 
4860-007 227 5160-268 47, 228, 236 
4860-067 70, 235 5160-277 228, 236 
4863-001 70, 227, 234, 235, 241 5160-278 47, 228, 236 
4865-001 75, 228, 235 5160-470 60, 228, 236 
4865-002 75, 228, 235 5160-5-- 241 
4869-001 195, 228, 235, 241 5160-568 228, 236 
4950---- 241 5160-588 228, 236 
4950-AOO 228, 235 5160-589 228, 236 
4950-BOO 228, 235 5161---- 241 
4971-001 228, 235, 241 5161-001 228, 236 
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5161-002 228, 236 5271-070 50, 229 
5161-003 228, 236 5271-071 50, 229 
5162---- 241 5272-001 51, 229" 234, 237, 242 
5162-286 48, 229, 236 5273-P70 52, 229, 237 
5167-001 65, 229, 236, 241 5273-P71 52, 229, 237 
5169-002 65, 229, 236, 241 5273-ZZZ 53 
5170---- 242 5273-020 51, 229, 237 
5170-068 49, 229, 236 5273-041 52, 229, 237 
5170-099 229, 236 5273-042 52, 229, 237 
5170-239 229, 236 5273-061 52, 229, 237 
5170-319 49, 229, 236 5273-062 52, 229, 237 
5170-339 49, 229, 236 5273-070 52, 229, 237 
5170-495 229, 236 5273-071 52, 230, 237 
5170-496 57, 229, 236 5277-001 55, 230, 242 
5170-599 229, 236 5278---- 242 
5170-739 229, 236 5278-001 56, 230 
5170-839 229, 236 5278-002 56, 230 
5170-849 58, 229 5279-001 56, 121, 230, 234, 242 
5170-899 229, 236 5371-012 230 
5170-919 57, 229, 236 5371-014 230 
5170-939 57, 229, 236 5371-016 230 
5171---- 242 5373---- 242 
5171-168 64, 229, 236 5373-A29 54, 230, 237 
5171-339 64, 229, 236 5373-A39 54, 230, 237 
5173-001 198, 239 5373-A60 54, 230, 237 
5175-001 229, 234, 236, 242 5373-A61 54, 230, 237 
5178-001 197, 239, 242 5373-A62 54, 230, 237 
5181-001 229, 234, 236, 242 5373-E29 55, 230, 237 
5182-001 229, 234, 236, 242 5373-E39 55, 230, 237 
5201---- 229, 236, 242 5373-012 230, 237 
5201-001 192 5373-014 230, 237 
5201-002 192 5373-016 230, 237 
5202-001 190, 229, 237, 242 5373-160 54, 230, 237 
5216---- 229, 237, 242 5373-161 54, 230, 237 
5216-001 192 5373-162 54, 230, 237 
5216-002 192 5378---- 242 
5218---- 242 5378-C01 56, 230 
5218-A03 193, 240 5378-M01 56, 230 
5218-A04 193, 240 5379---- 242 
5223-001 193, 229, 237,242 5379-C01 56, 230 
5271---- 242 5379-M01 56, 230 
5271-P30 50, 229 5531---- 242 
5271-P31 50, 229 5531-001 230, 237 
5271-P50 50, 229 5531-011 67,230,237 
5271-P51 50, 229 5531-021 230, 237 
5271-P70 50, 229 5532---- 67,230, 237, 242 
5271-P71 50, 229 5601-037 178 
5271-002 49, 229, 237 5601-038 178 
5271-004 49, 229, 237 5601-039 178 
5271-006 49, 229, 237 5601-042 178 
5271-024 53, 229 5601-043 178 
5271-026 54, 229 5601-044 178 
5271-030 50, 229 5601-045 178 
5271-031 50, 229 5601-052 126 
5271-050 50, 229 5601-053 124 
5271-051 50, 229 5601-060 126 
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5601-061 177 5669-095 180 
5601-062 177 5669-096 180 
5601-064 178 5669-097 180 
5601-070 179 5669-098 180 
5601-071 178 5669-099 180 
5601-077 177 5669-100 178 
5664-172 143 5669-101 179 
5664-185 142 5669-102 179 
5664-189 144 5669-103 179 
5664-281 93 5669-104 179 
5664-290 95 5669-105 179 
5664-298 95 5669-106 179 
5664-309 85 5669-107 179 
5664-319 141 5669-108 179 
5664-327 86 5669-109 179 
5665-311 93 5669-110 179 
5665-336 94 5669-111 179 
5665-396 87 5669-112 179 
5668-011 143 5669-113 179 
5668-012 143 5669-114 179 
5668-795 142 5669-115 179 
5668-820 93 5669-117 179 
5668-860 195 5669-161 185 
5668-899 142 5669-162 185 
5668-903 143 5669-163 185 
5668-960 143 5669-167 20, 180 
5668-962 142 5669-176 126 
5668-996 142 5669-177 126 
5669-024 86 5669-179 126 
5669-031 145 5669-187 179 
5669-032 145 5669-191 22, 107 
5669-033 144 5669-192 20, 180 
5669-034 144 5669-193 20, 180 
5669-050 179 5669-206 20, 181 
5669-052 178 5669-207 20, 181 
5669-053 178 5669-208 20, 181 
5669-054 177 5669-209 20, 181 
5669-055 178 5669-212 145 
5669-056 177 5669-242 178 
5669-057 177 5669-243 178 
5669-058 178 5710-RTJ 88 
5669-059 178 5713-AAL 22, 119 
5669-060 177 5713-AAM 22, 119 
5669-061 177 5713-AAN 22, 119 
5669-062 179 5713-AAP 20, 180 
5669-063 179 5713-AAW 20, 180 
5669-064 179 5713-AAX 20, 180 
5669-086 179 5713-AAY 20, 180 
5669-087 179 5713-AAZ 20, 180 
5669-088 179 5713-ABF 20, 180 
5669-089 179 5713-ABG 20, 180 
5669-090 179 5714-PC1 91 
5669-091 179 5719-CN1 100 
5669-092 179 5719-EM1 140 
5669-093 179 5719-PJ7 141 
5669-094 180 5719-XJ5 140 
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5726-881 111 5793-AHG 125 
5727-BRK 91 5793-AHH 124 
5727-1C1 99 5796-BDZ 195 
5727-1C6 99 5796-PNQ 143 
5727-8S1 111 5796-TBP 116 
5727-WS1 91 5796-TBQ 116 
5727-WS6 91 5798-BDW 144 
5732-019 88 5798-DQG 88 
5734-CB4 143 5798-DQH 93 
5734-LM4 144 5798-DT1 142 
5734-1M5 143 5798-DTW 86 
5734-P13 143 5798-DWG 93 
5740-CB1 142 5798-DXX 92 
5740-1M1 143 5798-DYF 144 
5740-M52 142 5798-DZD 85 
5740-M53 142 5798-DZJ 123 
5740-XM3 143 5798-PXJ 143 
5748-AP1 142 5798-RRP 111 
5748-F03 143 5798-RRZ 111 
5748-1M3 143 5799-BKE 129 
5748-M81 143 5799-BKP 91 
5748-XXB 143 5799-BNY 91 
5748-XX9 143 5799-BNZ 91 
5776-DAF 141 5799-BRQ 90 
5776-EBX 177 5799-BTB 143 
5776-EBY 177 5799-CEC 142 
5785-DFW 111 5799-CED 142 
5785-EDW 118 5799-CEE 142 
5793-AAN 89 5799-TGC 88 
5793-AAP 89 5799-TNG 88 
5793-ACW 123 5799-WXJ 96 
5793-ACX 124 5841-001 83, 230, 237, 242 
5793-AEY 121 5842-001 83, 230, 234, 237, 242 
5793-AEZ 124 5870-11A 15 
5793-AFA 124 5870-111 15 
5793-AFC 124 5871-AAA 15 
5793-AFD 123 5871-BBB 15 
5793-AFF 124 5872-AAA 15 
5793-AGB 123 5872-BBB 15 
5793-AGC 124 5873-AAA 15 
5793-AGF 122 5873-BBB 15 
5793-AGN 121 5874-AAA 15 
5793-AGP 122 5874-BBB 15 
5793-AGQ 122 5875-MMA 15 
5793-AGR 123 5875-MMM 15 
5793-AGT 122 5876-AAA 15 
5793-AGW 123 5876-BBB 15 
5793-AGX 122 6150---- 242 
5793-AGY 122 6150-A25 171, 239 
5793-AGZ 122 6150-B25 171, 239 
5793-AHA 122 6150-020 171, 239 
5793-AHB 121 6150-025 171, 239 
5793-AHC 125 6150-125 171, 239 
5793-AHD 125 6151---- 242 
5793-AHE 125 6151-010 171, 239 
5793-AHF 125 6151-015 172, 239 
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6151-115 172, 239 
6153-001 174, 230, 242 
6154-001 175, 230, 242 
6155-001 174, 230, 242 
6157-001 195, 230, 237, 242 
6180---- 242 
6180-001 194, 230, 237 
6180-002 194, 230, 237 
6184-001 194, 240, 242 
6186---- 230, 242 
6186-001 194 
6H~,,6-002 194 
7371-001 230, 242 
7372-001 194,230,237,242 
7374-001 194, 240, 242 
7375---- 242 
7375-001 195, 240 
7375-002 195, 240 
7531-041 65, 230, 242 
7532-041 65, 230, 242 
7534-001 67,230,237,242 
7552---- 242 
7552-040 66, 230 
7552-140 66, 230 
8218-001 196,230,237,242 
8219-001 196,230,237,242 
8228-KT1 98, 230, 237 
8228-KT2 98, 230, 237 
8228-KT3 40, 230, 237 
8228-001 196, 230, 237, 242 
8503---- 230,237,242 
8503-001 36 
8512---- 231,237,242 
8512-001 36 
8513---- 231, 237, 242 
8513-001 36 
8514---- 231, 237, 242 
8514-001 37 
8530---- 231,237, 242 
8530-002 48 
8530-021 48 
8550---- 242 
8550-021 33, 231, 238 
8560---- 242 
8560-041 33, 231, 238 
8560-071 33, 231, 238 
8580---- 242 
8580-041 33, 231, 238 
8580-071 33, 231, 238 
8580-111 33, 231, 238 
9332---- 242 
9332-240 172, 240 
9332-250 172, 240 
9332-440 173, 240 
9332-450 173, 240 

Typewriter Group Fonts 190 

Index 

Typewriter Printer Options 183 
Typing INSTRUCTOR 148 
Typing Tutor 148 
Typographic Fonts, 3812 185 
T3 Scientific Word Processor 128 

U 

UNIEDIT, RT-PC UNIRAS 179 
UN I GRAPH , RT-PC UNIRAS 179 
UNIMAP, RT-PC UNIRAS 179 
UNIRAS System, RT-PC 179 
United States, These 148 
Univers, Bold 189 
Univers, Light 190 
Univers, Medium 189 
UNIX 

See PC/Interactive Executive 
See Xenix 

Unix Operating System: Editing a~d 
Printing 165 

Unix Operating System: Files and Di­
rectories 165 

Unix Operating System: 
Introduction 165 

Unix Operating System: Program De­
velopment Tools 165 

Unix Operating System: Shell Pro­
gramming 165 

Unix Operating System: System Admin­
istration 165 

Unix Operating System: Text Format­
ting 165 

UnNumber 105 
Upgrade Kits 

Attachment/370+ to IBM PC Re­
questers 87 

BIOS Kit, PC 71 
DisplayWrite 3 to DisplayWrite 

4 128 
DisplayWrite 4 to DisplayWrite 

4/2 45 
DOS (any release) to DOS 3.3 103 
DOS 3.X to OS/2 44 
Filing Assistant V.1 to V.2 108 
FORTRAN, RT-PC, 77 to VS 178 
Graphics Development Toolkit 
V.1.1 to V.1.2 120 

Graphing Assistant V.1 or 1.01 to 
V.2 108 

HDBVV.1toV.287 
High-Level Language API, 

3270-PC 92 
HLLAPI to V. 3 92 
Image Support Facility 118 
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InfoWindow Control Pgm V.I. 0 to 
V.1.2 118 

Mainframe Communication Assistant 
to V.I. 05 85 

Operating System/2 43 
PC LAN Pgm to V.I. 2 96 
PC Net SNA 3270 Emulation to 3270 
Emulation V.3 84 

PC,3270 Emulation Entry V.1.0 to 
V.1.2 94 

PC 3270 Entry V.I. 0 to V.I. 1 94 
PC/ AT BIOS Kit and 30MB drive 75 
PC/AT to 3270-PC/G/GX 55 
PC/IX 1.0 to 1.1 139 
PDS Data V. 1 to V. 2 109, 110 
PDS Plans V.1 to Plans+ V.2 110 
PDS Plans+ V.1 to V.2 109, 110 
PDS Reports+ V.1 to V.2 109, 110 
PDS Words V.1 to DW Assistant 110 
PDS Words V.1 to DW4 110 
Planning Assistant V.1 to 

V.2 108 
PS/PC to V.1.2 85 
PS/PC to V.1.3 85 
Reporting Assistant V.1 to 

V.2 108 
RT-PC AIX V.1.1 to V.2.1 177 
RT-PC old models to new 

processor 172 
RT-PC SQL V.1.1 to V.2.1 178 
RT-PC VRM V.1.1 to V.2.1 177 
Storyboard to Storyboard 

Plus 120 
Token-Ring Net Mgr to LAN Mgr 97 
Token-Ring Network Bridge Pgm 1.0 
to 1.1 99 

Token-Ring Network Manager V.1 to 
V.1.1 99 

Using DisplayWrite 2 course, up-
grade to DisplayWrite 3 164 

Video/PAssage Authoring 119 
Video/PAssage Presentation 119 
Virtual Device Interface Drivers, 

3270-PC CP 92 
Writing Assistant to DisplayWrite 

Assistant 108, 128 
Writing Assistant V.1 or 1.01 to 

V.2 108 
3118 Guide to Operations 196 
3270 Emulation Entry to Work­
station Pgm 83 

3270 Emulation Entry to 3270 Emu­
lation V. 2 84 

3270 Emulation Entry to 3270 Emu­
lation V. 3 84 

3270 Emulation Entry V.1 to 3270 

Index 

Emulation V.3 84 
'3270 Emulation Pgm to Worksuation 

Pgm 83 . 
3270 Emulation V. 1 to V. 3 84 
3270 Emulation V.2 to V.3 83, 84 
3270-PC Control Pgm to Work-
station Pgm 83 

3270-PC Control Program to 
3.0 92 

3270-PC Control Program VDI Driv­
ers 92 

3270-PC Control Program 2 . .0 to 
2.1 92 

5201 model 1 to model 2 192 
5250 Emulation Program V. 2. 1 to 
V.2.12 90 

UPS, Topaz Powermaker 78 
User Setup Guide, RT-PC 175 
User's Guide, ARTIC Communications 

Subsystem 126 
User's Guide, VM/PC 141 
Utilities I 106 
Utilities II 106 
Utilities III 106 

V 

V.24 Ports, Artic 76 
VDI ' 

See Virtual Device Interface 
VDI Driver, 5279 121 
VDI, Redistribution 16 
Vehicle Maintenance Scheduler Soft-

ware 123 
VERSO 169 
Video/PAssage Authoring Class 163 
Video/PAssage Authoring System 118 
Video/PAssage Presentation 

System 118 
Videotex 87 
Videotex for the PC/XT 88 
Videotex for the PCjr 88 
Videotex/370 85, 86 
Virtual Device Interface 

See Graphical File System 
See Graphical Kernel System 
See Plotting System 

Virtual Machine/Personal 
Computer 141 

License Option Amendment (Appli­
cations) 142 

VM/PC Operating System 141 
Virtual Resource Manager, RT-PC 177 
VM Bond 95, 224 
VM/PC 224 
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See also Virtual Machine/Personal 
Computer 

VM/PC Toolkit PRPQs 142 
V~1/SP Operator Training 166 
VM/SP-3270-PC File Transfer 

Program 93 
Vocabulary Building Skills 158 
Vocabulary Series 162 
Voice Communications 101 
Voice Communications Adapter 102 
Voice Communications Adapter Support 

Publications 135 
Voice Communications Operating Sub­

system 102 
Voice Communications Option 102 
Voice Communications Option, Seminar 

Proceedings 133 
Voice Output, Convertible 69 
Voice-Activated Keyboard 
Utility 102 

Voice/Phone Assistant 102 
Volcanos 153, 154 
Volume Maintenance Amendment 22-24 
Volume Procurement 3-25 
Volume Procurement Agreement 3-11 
Volume Purchase Agreement 213, 216 
VS APL, VM/PC 142 
VS COBOL Workbench 104 
VSAM, PC 106 
VTXACCESS 88 
VTXGRAF 88 

W 

WID v 
Warranty Options, Features 238 
Warranty Options, Selected Non-IBM 

Products 238 
Warranty Options, Systems Units and 

Peripherals 235 
Warranty Period and Type, 
Features 243 

Warranty Period and Type, System Un-
its and Peripherals 240 

WATCOM microNet 89 
Waterloo Languages 89 
Waterloo PC Network 89 
Waterloo Systems Language 89 
Wave Interference, 

Investigating 157, 158 
WESTLAW Communications Session Man-

ager 88 
Wheelprinter E, 5223 193 
Wheelprinter, 5216 192 
Wheelwriter 3/5 Typewriter Printer 

Index 

Options 183 
Windows, Microsoft 105 
Word Attack! 148 
Word III/Samna 128 
Word Knowledge Skills 158 
Word Processing Programs 127-129 
Word Processing Programs, OS/2 44 
Word Proof 128 
Word Proof II 128 
Word Seeking 169 
WORD/MATH 139, 140 
Word, Microsoft 127 
WordPerfect 128 
Words Edition 110 
WordStar Professional 129 
WordS tar 2000 129 
WordStar 2000 Plus 129 
WordStar, Using 164 
Work Station HO'st Interface Pgm, 

RT-PC 178 
Workstation Differentiation Refer­

ence Summary 137 
Workstation Emulation Adapter/A, 

System 36/38 39 
Workstation Management 

See Managing End User Computing 
Workstation Positioning Reference 

Summary 137 
Workstation Program, 3270 83 
Workstation Publishing, RT-PC 179 
Workstation Resource Center 131 
Wrap Plugs, Displaywriter/PC 

Attach 89 
Writing Assistant 108 
Writing to Read 148 

x 

X-Windows, RT-PC 177 
XEDIT 

See CP-Edit 
Xenix 139 
Xenix V.2, Seminar Proceedings 133 
Xenix, Seminar Proceedings 133 
XMA 35, 51, 52, 72 

Z 

Zuran 169 

1 

1-2-3 127 
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1-2-3, Using Lotus 164 
10MB Fixed Disk Drive, 7552 66 

2 

2400bps Internal Modem Support Pub­
lications 87 

2770 Emulation 
See DisplayComm (BSC) Communi­
cations 

2780 Emulation 
See DisplayComm (BSC) Communi­
cations 

2780 Emulation, RT-PC 178 
286 PC/XT 

See PC/XT 286 System Units 

3 

3-K Trivia 169 
308X Operator Training 165 
3090 Operator Training 165 
3101 Emulation 88 
3117 Adapter/A 37 
3117 PC Adapter 81 
3117 Support Publications 81, 196 
3118 Support Publications 196 
3270 Connection, Pers Sys/2 40 
3270 Data Stream Support for 
Token-Ring Network 253 

3270 Emulation 
See SNA 3270 Emulation and 3770 

RJE Support 
3270 Emulation Advanced Products, 
Class 163 

3270 Emulation Memory Management 84 
3270 Emulation Program V.2 84 
3270 Emulation Program V.3 83 
3270 Emulation Program, V.3 214 
3270 Emulation V.2, Seminar Pro-

ceedings 133 
3270 Emulation, Binary 

Synchronous 90 
3270 Emulation, Entry 94 
3270 Emulation, RT-PC 178 
3270 Installation and Planning Semi­
nar 166 

3270 Presentation Space API, Seminar 
Proceedings 134 

3270 Workstation Program 83 
3270-PC 

Additional function for the 256 
and PC, DISOSS support for 255 

Index 

Color Graphics Applications 224 
Color Graphics Charting 224 
Control Program 91, 224 
File Transfer Programs 93 
G and GX System Units 54 
G and GX, Alphanumeric program-

ming interface for 254 
Graphics Control Program 224 
PC Network functions for 253 
Support Publications 51 
System Units 49, 51 
System Units, Plasma Versions 53 
3270-PC/AT /G and /GX System 
Units 54 

3270-PC/G Display Options 56 
3270-PC/GX Display Options 56 

3270-PC Color Graphics 
Applications 117 

3270-PC Color Graphics Charting 117 
3270-PC Communication 91 
3270-PC Support Publications 51 
3270-PC/AT Support Publications 53 
3270-PC/AT/G Support 
Publications 56 

3270-PC/AT/GX Support 
Publications 56 

3270-PC/G Support Publications 56 
3270-PC/GX Support Publications 56 
3270-PLUS, Xenix 140 
3277GA Emulator 93 
3278 Emulation Support for 

PC/XT/370 255 
3278-PC Attachment 95 
3278/3279 Attachment 

Communication 95 
3278/79 Emulation Adapter 93 
3278/79 Emulation Adapter Support 
Publications 94 

3279/79 Emulation, RT-PC 178 
3295 Display Adapter 80 
3295 Support Publications 80 
3295, Seminar Proceedings 133 
35MM Express 117 
3687 Scanner Adapter, 4680 59 
3770 RJE Support 

See SNA 3270 Emulation and 3770 
RJE Support 

3780 Emulation 
See DisplayComm (BSC) Communi­
cations 

3790 Emulation 
See SNA 3790 Batch Communication 

Program 
3812 Pageprinter 183 
3812 Support Publications 185 
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4 

4250 Print Adapter 189 
4250 Print Driver 189 
4361, DFT Support for 252 
4680 BASIC 144 
4680 Enhancement 251 
4680 Introduction 163 
4680 Operating System 144 
4680 PC System Unit 58 
4680, Second Loop Adapter 59 
4700 Finance Communication System 

Options 60 
4700 PC Application Services 95 
4700 PC Support Publications 60 
4700 PC System Unit 60 
4700 Software 115 
4701, RPQ to attach 5271 51 

5 

5080 Attachment, RT-PC 174 
5080 Peripheral Adapter, RT-PC 174 
5085 Attach for 5273 53 
512KB Memory Expansion, 7552 66 
5218-PC Printer Sharing Device 193 
5250 Emulation 

See Enhanced 5250 Emulation In­
stallation Convenience Kit 

5250 Emulation, Remote 
See Remote 5250 Emulation Program 

5364 (System/36) Console 
Attachment 101 

Index 

5364 Driver Card Support Publica­
tions 101 

5520/PC Attachment Seminar 166 
5842 Support Publications 83 

6 

6157 Tape Attachment 36, 75 
6157 Utilities, PC 75 

7 

7552, Language Extensions for 126 

8 

80287 71 
80287 for 7552 66 
80287, Pers Sys/2 34 
80387, Pers Sys/2 34 
8087 71 
8087, Seminar Proceedings 133 
8100 DPPX/SP PC RJE File Transfer 90 
8100 DPPX/SP 3278/9 Attach File 
Transfer 96 

8100 Loop Communication 96 
8100-3270-PC File Transfer 
Express 93 

8514/A VDI Drivers 120 
8530 Personal System/2 47 

311 



/ 


