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End users in charge

Lightening the information center’sburden

BY MICHAEL ALEXANDER
CW STAFF

When information center man-
agers at UNUM Life Insurance
Co. in Portland, Maine, were
looking for ways to save money,
they asked their end users to
help themselves,

“We had too many resources
tied up supporting end users,”
said Don Caton, UNUM’s man-

- | bly because quite | ager of personal computer tech-

| a few managers | nology.
of this type believe that the ris- By relying on end-user
ing influence of end-user com- groups to take on more of the
puting has come at the expense | training and support duties, the
of the information center. company was able to consolidate

To a large extent, that's
true. In companies in which end-

five decentralized information
centers into one ‘PC Technol-

“We took a ‘before’ picture
for a cost study, but the program
is not completed, so we don't
have the ‘after’ picture yet. But I
would guess that the savings
have been one half or better,”
Caton said.

The prospect of realizing dra-
matic cost savings from downsiz-
ing the information center is cer-
tainly incentive enough for a
corporation to establish at least
one end-user group. However,
there are several other benefits
that can be realized by informa-
tion center management.

Two end-user groups at
UNUM, for example, also help
the information center with the
often tricky job of implementing
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MCA vs. EISA: Shedding
light on heated debate

ANALYSIS

BY WILLIAM BRANDEL

and DOUGLAS BARNEY
CW STAFF

It is rare that arguments over
subtle distinctions become viru-
lent, but that is exactly what has
happened with the debate be-
tween [BM and its personal com-
puter competitors.

The battleground is the con-
fusing world of advanced PC bus-
es. The issues being debated
delve into the intricacies of bus
mastering as well as edge-trig-
gered vs. level-sensitive inter-
rupts. Dig deeper, and it gets

ture (EISA) group, led by
Compaq Computer Corp. along
with eight top PC cloners. Fan-
ning the flames, each group has
attacked the so-called technical
shortcomings and market bun-
gling of the other.

Reduced to its essentials, the
EISA group's claim is that IBM
has tried to shove an incompati-
ble and useless bus down the
throats of unwilling customers
everywhere. According to IBM,
the EISA bus mimics Micro
Channel Architecture (MCA),
validates the IBM position, but in
the end fails to match the techni-
cal prowess of the IBM version.

With the exception of back-

user computing is well en- ogy Area” and simultaneously new technology and provide | evenmore esoteric. wards compatibility to the IBM
trenched, employees buy per- reduce information center sup- feedback to information center The well-documented com- Personal Computer AT, the
sonal computers without port personnel from 60 to six management about each depart- | batants are IBM and the Extend- EISA proposal looks remarkably
guidance from MIS, set stan- employees. Continued on page 46 | ed Industry Standard Architec- Continued on page 49
dards, train and support each
other and write applications. a Head-to-head

Butdoes the growthofend- | (1ot maans 286 barga]ns 1BM and tscompetitors agree on st teckical asbectsofthebus
user computing signal the de- 3 3 - : g ep?
i of tha Lot e architecture but differ on the merits of AT bus compatibility
Not necessarily, although infor- Like many MIS departments, Extend
mation center managers will BYJU.:#EETTA Charles Schwab is standardizing Micro Channel |Industry St:l‘:dard
need to find new ways to get on 286s. “It’s about all we're Architecture Architecture
along with end users. Corporate buyers are getting buying,” Gordon says. In recent 32-bit addr Y Y

End users will not go to an better deals on Intel Corp. months, discounts on 286s have b o £8
information center if they think | 80286-based systems as these Continued on page 49 | |Supports burst-mode Yes Yes
the people there cannot deliver | personal computers glut the direct memory access
the goods. If the center grudg- | market. Inside Supports multiple Yes Yes
ingly doles out support ser- “Suppliers are much more Processors
vices, end users may feel they willing to deal,” said Phil Gor- * IBM group formed as PC Multidevice arbitration Yes Yes
are not getting adequate assis- | don, manager of office systems softwar:s: booster. Page 45. —
tance. Without repeat business, | at Charles Schwab & Co. in San | ® APPle’s Hypercard put to Fioates necufer Yes Yes
no one is in business for long. Francisco. “We're not having to | the test. Page 45. IP switches

The best product in the do too much to force prices | ® Vendex gives users head Supports AT bus boards No Yes
world is worthless if you can’t | down. The competition between | Start with its IBM PC-com- Availability April 1987 Late 1989
get anybody to buy it. Promote | retailers and hardware vendors patible system. Page 53.

Continued on page 47 | for business is doing it for us.” MLAT IR S

If You Like the new IBM Mainframe COBOL Release,

Check Out These Features in Micro Focus COBOL/2 !

1BM® is now shipping VS COBOL II
Release 3 to its customers. Many new
features are supported in Release 3, in-
cluding High Level ANSI’85 and FIPS
syntax.

There is only one PC COBOL that
puts all of these IBM VS COBOL II

. & & & @

High Level ANSI’85 and FIPS
Full SAA COBOL Conformance
Hexadecimal Literals

Seven Level Tables

Both ’85 and *74 Standard File
Status Codes

Release 3 features on your desktop. * Both ’85 or *74 Report-Writer

. . Syntax
Micro Focus COBOL/2™ . goyurce Code With Mixed Upper
Micro Focus COBOL/2 includes the and Lower Case Letters
compiler and ANIMATORTM, the most * Nested Programs

powerful COBOL source code debugger
available on the mainframe or PC. Run-
ning under DOS or 0S/2, COBOL/2
provides mainframe compatibility and
PC productivity. And of course OS/VS
COBOL and VS COBOL II Release 2
syntaxes are still supported.

EXTERNAL and GLOBAL Data

CALL ... USING BY CON-
TENT for a Data-name or Literal

Mixed Subscripts and Indexes

INITIALIZE and EVALUATE
NOT AT END, NOT ON SIZE,
and NOT INVALID KEY

Access toa Variable Length
File’s Length Information

Reference Modification to Ob-
tain a Substring of a Data-item

INSPECT CONVERTING as an
ANSI Replacement for TRANS-
FORM

VALUE Clauses for Data-items
in a Table

>=and <= Relational Operators
De-Editing of Numeric Edited
Data-items

Relative Subscripting

The COBOL/2 development environ-
ment can be the comerstone of your
successful mainframe development
strategy. Ask about Micro Focus
COBOLy2 Workbench™ with CICS,
CICS DL/1, IMS DB/DC, DB2 or IDMS
development tools.

If you’re not getting the power of
VS COBOL II Release 3 on your PC,
call us now!

1-800-872-6265
MICRO FOCUS’

A Better Way of Programming™






